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Jennifer Gorga Capone
jcapone@bmg.law

August 28, 2020

VIA FEDERAL EXPRESS . | REC EIVE D

Hon. Rosemary Chiavetta, Secretary 9
Pennsylvania Public Utility Commission AUG &8 2020
400 North Street - :
A PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120 , - SECRETARY'S BUREAU

Re: Docket No. A-2011-2277881; EGS License No. A=2011-228871
Updated Electric Generation Supplier Contract (Residential)

Natural Gas Supplier License No. A-125125
Updated Natural Gas Supplier Contract (Residential)

Dear Secretar& Chiavetta:

Agway Energy Services, LLC (“Agway”) is a licensed electrical generation supplier
(“EGS”) in the Commonwealth of Pennsylvania. Agway applied for an EGS license in 2011 and
the Pennsylvania Public Utility Commission (“Commission”) opened Docket No. A-2011-
2277881 for that purpose. The Commission granted Agway an EGS license in April 2012 and
designated Agway’s EGS license number as A-2011-2277881.

Agway is also a licensed natural gas supplier in the Commonwealth of Pennsylvania. The
Commission granted Agway a Natural Gas Supplier license and designated Agway’s license
number as A-2011-2277881.

Pursuant to Ordering Paragraph 5 of the Commission’s Final Rulemaking Order (L-2017-
2628991) entered February 27, 2020, the final EGS disclosure regulations will become effective
"on September 30, 2020. Agway hereby respectfully submits for the Commission’s review its
Electric Generation Supplier Contract (Residential), as well as its Natural Gas Supplier Contract,
which have been updated to comply with said regulations.

Please do not hesitate to contact Patricia Robinson, Director, Agway Energy Services, LLC
Accounting and Operations at (315) 459-6504, should you have any questions.
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Hon. Rosemary Chiavetta, Secretary
August 28, 2020
Page 2

Respectfully submitted,

Is] Yenucfer Gorga Capone
Jennifer Gorga Capone

Enclosures
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Natural Gas Supplier Contract Summary — Residential «ACCOUNT NAME»

Natural Gas Supplier Information Agway Energy Services, LLC

PO Box 4819

Syracuse NY 13221-4819

Tel. No. 1-888-982-4929

Fax: (315) 459-6545

WWW.agwayenergy.com

PA PUC License # A-125125

Agway Energy Services (Agway) is responsible for
gas commodity/supply charges.

Price Structure » ' The natural gas variable price shall be set each

month at Agway’s discretion and reflect the

wholesale cost of natural gas (including commodity,
capacity, storage and balancing), transportation to the
REC EIV E D Delivery Point, and other market-related factors, plus
all applicable taxes, fees, charges or other

assessments and Agway’s costs, expenses (including,
AUG 2 8 2020 without limitation, those expenses relating to its
EnergyGuard™ program) and margins. The monthly

PA PUBLIC UTILITY COMMISSION variable price will be communicated to you in your

SECRETARY'S BUREAU invoice from your Natural Gas Distribution Company
(NGDC). There is no limit on how much the
variable rate can change from one billing cycle to
the next.

Natural Gas Supply Price You will receive an estimated variable rate of

$«GAS_PRICE» per «GAS_UOMb» for natural gas
for a minimum of 30 days. If your utility billing
cycle is less than 30 days, you will receive the
estimated variable rate for two billing cycles.
Thereafter a monthly variable rate will apply.

Statement Regarding Savings Participation in this program is NOT a guarantee of
future savings.

Deposit Requirements Agway does not assess security deposits.

Incentives ) EnergyGuard™ Repair Program

Contract Start Date . Your natural gas service with Agway will begin on a
date set by your NGDC.

Contract Duration/Length The Initial Term is one month and continues on a

month-to-month basis until cancelled.

Cancellation/Early Termination Fees There is no early termination/cancellation fee for

variable rate service.

End of Contract This agreement will renew on a month to month basis

at a variable rate methodology until terminated by
either party.

> o0

Service. This agreement Is betwesn Agway Energy Services, LLC ("Agway”) and the undersigned customer {“Customer”) under which Customer will
be enrolled as 8 natural gas supply customer of Agway {the “Agreement’). The Agreement indudes the Cover Letter and any approved addenda.
Subject to the terms and conditions of this Agreement, Agway agrees to sell and cause to be d d, and Cust to purchase and accept
the quantity of natural gas, as estimated by Agway, necessary to meet Customer’s requirements basod upon consummlon data obtained by Agway or
the delivery schedute of the Natural Gas Distribution Company (NGDC). We at Agway are licensed by the Pennsylvania Public Utility Commission to
offer and supply natural gas services in Pennsylvania. Our PUC license number is A-125125, Commodity prices and charges are set by the natural
gas supplier you have chosen. The Public Utility Commission regulates distribution or delivery prices and services. The amount of natural gas
delivered under this A t is subject to change based upon data reflecting Customer’s consumption obtained by Agway or the delivery schedule
of the NGDC. Aaway is not afiiliated with your natural gas distribution company. Your NGDC will continue to deliver the natural gas supplied by

Agway.

Definitions. Commodity charges are the charges for basic gas supply service which is sold either by volume (ccf or mef) or heating value
(dekathenms).

Right of Rescission. A residential Cust may ind this A t before midnight of the 3" business day after receipt of this
disclosure, by calling Agway 1-888-982-4929, in writing at the addms befow or elsctronically at www.agwayenergy.com,

Term, Customer will buy their natural gas from Agway beginning on the date set by the NGDC and will continue on a month to month basis until
cancelled by either ihe Customer or Agway See Section 6 for information on how to cancel this Agreement.

Price. C wil i iable rate of $«GAS_PRICE»«GAS_UOMa for a minimum of 30 days. If your ufility billing cycie is fess
than 30 days, you wil! mcexve the estimated variable rate for two billing cycles. Thereafter, a monthly variable rate will apply. All natural gas sold
under this Agreement shall be sold at & variable price. The variable price shall be set each month at Agway's discretion and shall refiect the
wholesale cost of natural gas (induding commodity, capacity, storage and balancing), transportation to the Delivery Point, and other market-related
faciors, plus all applicable taxes including estimated Total State Taxes but excluding applicable state and local Sales Tax, fess, charges or other
assessments and Agway's costs, expenses (including, withoul limitation, those expenses relating toits EnergyGuard™ program) and margins. This
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price will be calculated for each meter each month, depending upon factors such as changes in wholesale energy prices, or other variables listed
above, and so the price for each meler, even for the same customer, are likely to be different each month, All charges will be included in our monthly,
per themmiccfimef charge. The monthly variable price will be communicated to you in your invoice from your Natural Gas Distribution Company
{NGDC). There s no limit on how much the variable rate can change from one billing cycle to the next. Historical prices are not indicative
of present or future prices, To oblain historical average billed prices, please contact us at 1-888-982-4929 or visit www.agwayenergy.com.
Canceliation Provisions. Either party may cancel or terminate this Agreement at any time and for any reason. Customer may cancel this
Agreement by contacting Agway using the contact information in Section 24. Agway may cancel this Agreement after giving Customer 30 days’
written notice. This notice may be provided electronically to Customer if Customer consents to electronic communication.
Penalties, Fees, and Exceptions, There is no termination fee or penalty for cancellation of this Agreernent
Agency. Customer hereby designates Agway as agent 10; (a) and ad <ol and service agr t 1 Cu and
Agway and between the interstate pipeline transporters of Customer natural gas supplies; (b) nominate and schedule with the interstate pipeline the
transperiation of Customer's natural gas supplies from the Sales point to the Delivery Points, and with the NGDC for the transportation of the
Customer’s natural gas supplies from the Delivery Points to the Customer’s end-use premises; and (c) aggregate Customer’s nalural gas supplies
with such supplies of other customers served by Agway to maintain qualification for NGDC transportation service and resolve imbalances that may
arise during the term of this Agreemenl. Agway as agent for the Customer will schedule the delivery of adequate supplies of natural gas that meet
the Customer's city gate requirements as established by the NGDC and in response o information provided by the NGDC. The Sales Points for the
nalural gas supplies provided under this Agreement will be a point or paints located outside the State of Pennsylvania as selected from time to time
by Agway to assure service refiability. The Delivery Points for the natural gas transported by interstate pipelines will be the city gate stations of the
NGDC. Agway agrees to arrange for the transportation of the natural gas supplied under this Agreement from the Saies Points to the Delivery Points
and from the Delivery Points to the Customers end-use premises. These services are provided on an arm's length basis and market-based
compensation is included in the price noled abave,
Title. Customer and Agway agree that title to, conirol of, and risk of loss to the natural gas supplied by Agway under this Agreement wilf transfer to
Cuslomer at the Sales Paint(s).

The 1ent of the quantity of natural gas delivered under this Agreement shall be determined by the meter readings performed

by your NGDC.

. Billing and Payment. Uniess otherwise agreed to, the natural gas supply defivered pursuant to this Agreement shall be billed by your NGDC and

such charges will appear on your regular monthly bill from your NGDC. With certain NGDCs, for specific customer categories, Customer may receive
invoices frorm Agway far only the commodity supply portion separately. If you fail to pay Agway charges on your bil lrom your NGDC, your NGDC
may terminate your natural gas service for non-payment.
ncentives. Customer is eligible for, and will receive service under the Agway EnergyGuard™ program when Customer begins receiving their natural
gas supply from Agway and according to the EnergyGuard terms and conditions, which are separate from this Agreement. Customer should refer to
the EnergyGuard brochure for the terms and conditions and details on this incentive. Agway will notify the Customer if the terms and conditions of the
EnergyGuard program are updaled or otherwise changed at least thirty (30) days in advance of any such change. Customet may lerminate this
L without ity if the proposed changes to the EnergyGuard program are ur ptable. If Cust this commodity
Agreement with Agway. Customer will no Jonger receive the benefits of the Agway EnergyGuard program.
Dispute Resolution. In the event of a disagreement involving Agway's service hereunder, the parties will use their best efforts to resolve the dispute.
If Customer is nol satisfied following discussion with Agway, Customer may contact the Pennsylvania Public Utility Commission. A dispute or
complaint relating to a residential customer may be submitted by Custamer at any time to the Pennsylvania Public Utility Commission's Bureau of
Consumer Services by calling 1-800-692-7380 i
Liability. In no event will either Agway or Customer be fiable for consequential, incids indirect, special or punitive d; ges. These limitation
apply without regard to the cause of any liability or damages. There are no third-party beneficiaries (o this Agreement.

. Choice of Laws. Venue for any lawsuit brought to enforce any lemm or condition of this Agreement or to construe the terms hereof shall lie

exclusively in the Commonwealth of Pennsylvania. This Agreement shall be construed under and shall be governed by the laws of the
Commonwealth of Pennsylvania without regard to application of its conflicts of laws principles.

No Warranties. Unless otherwise expressly set forth in this Agreement, Agway provides, and C , 00 i Xp or implied,
statutory, or olherwise and Agway specifically disclaims all olher warmanties, express or implied, mdudmg, without limitation, warranties of
merchantability or fitness for a particular purpase.

. Force Majeure. The term “Force Majeure™ as used in this Agreement shall mean any act or cause not reasonably within the control of Agway and

which, by the exercise of due diligence, Agway is unabte to prevent or overcome, including but not limited to, any act or cause which is deemed a
“Force Majeure” by your NGDC or any transportation or transmitting entity, If Agway is rendered unable, wholly or in part, by Force Majeure to
perform or comply with any obligations or conditions of this Agreement, it shall give immediate notice, to the maximum extent practicable, in writing
and provide reasonably full particulars to Customer. Such obligations or conditions, so far as they are affecled by such Force Majeure, shall be
suspended during the continuance of any inability so caused, and Agway shall be relieved of liability and shall suffer no prejudice for failure to
perform the same during the period. If Agway claims suspension of obligations, it must in good faith attempt 1o mitigate and/or terminate ihe Force
Majeure.

. Taxes. Except as otherwise provided in lhe Agreemen! or provided by law, ali taxes of whatsoever kind, nature and description, due and payable with

fespect to Customer's perf| e of its ¢ under this Agreement, shall be paid by Customer.

The C may not assign ils interest or obligations under this Agreement withoul the written consent of Agway. Agway may sell,
lransfer pledge, or assign the accounts, revenues, and proceeds hereof in connection with any financial agreement. Agway may assign this
Agreement to another natural gas supplier, natural gas services company, or other entity with 30 days prior written notice to Customer. If Agway
assigns this Agreement, the terms and conditions of this Agreement wilf remain unchanged,

Authorization. Customer authorizes Agway 1o obtain and review the following information from your NGDC: consumption history; billing
delerminants; and NGOC account number, This informalion may be used by Agway for any appropriate purpose in providing natural gas service to
the Customer and will not be disclosed to a third party unless required by law, Customer's execution of this Agreement shall constitute authorization

. for the release of this information to Agway. Custemer alse consents to Agway sharing customer data with third-party representatives when sharing

such information is necessary lo provide the supply of natural gas, electricity, and/or EnergyGuard™ services. This authorization will remain in effect
as long as Cuslomer is served by Agway. Customer may rescind this authorization at any time by providing writlen notice thereof to Agway or by
calling Agway at 1-888-982.4923. Agway reserves the right ta cancel this Agreement in the event Customer rescinds the authorization,
Regulatory Changes. The parlies’ obligations under this Agreement are subject to any validly issued present and future Jegislation, orders, rules, ar
reguiations of a duly constituted governmental authority having jurisdiction over this Agreement or the services to be provided hesein. if at some
future date there is a change in any law, rule, regulation, tariff, or regulatory structure (“Regulatory Change”} which impacts any term, condition or
provision of this Agreement including, but not limited to price, Agway shall have the right to either: 1) terminate this Agreement; or, 2) medify this
Agreement to reflect such Regulalory Change by providing two separate written nolices of such modification.
Entire A t. This A t is binding upon the parties herelo and their respeclive successors and legal assigns. This Agreement contains
the enhre agreement belween the parties and supersedes all prior negotiations, praposals, understandings, representations and oral or written
agreements with respect to the subject matter hereof, Subject to Agway’s rights, as set forth in this Agreement, to unilaterally change prices for each
Renewal Temm and to unilaterally modify this Agreement to reflect a Regulatory Change, this Agreement may only be amended by a writing executed
by both parties, and provisions herein may only be waived by Agway in writing.
Agreement Expiration/Change in Terms. If you have a fixed term contract approaching the expiration date, or wh Agway proposes to
change the terms of service, you will receive two separate writien notifications, the first approximately sixty (60) to seventy-five {75) days in advance
and the second forty-five (45) days in advance of either the expiration date or the effeclive date of the proposed changes. These nofifications will
explain your options gaing forward.
Contact Information. Customer may contact Agway Energy Services Customer Contact Cenler at 1-888-982-4829, Monday through Friday 8:00
am. - 4:30 p.m. EST {contact center hours are subject to change), Customer may write to Agway Energy Services at: PO Box 4819, Syracuse, New
York 13221 or visit www.agwayenergy.com. For inquiries and information regarding Natural Gas Suppliers and the Compelitive Retail Energy Market,
contact the Pennsylvania Public Utility Commission’s toll-free number at 1-800-632-7380 or wisit their web site at www.PaGasSwitch.com. You can
also visit the Pennsylvania Office of Consumer Advocate at www.oca slate pa.us.
a. Emergency Service Contacts. Your NGDC will respond to emergencies. Your NGDC is «UtilityName» located al «UTILITY_ADDRESS» and
their customer service telephone number is «CustomerServicen. In the event of a natural gas or other emergency, please use the following
number ta directly contact «UtilityNamen: «Utilitys_Emergency_Phone_».




Electric Generation Supplier Contract Summary — Residential

«ACCOUNT_NAME»

Electric Generation Supplier Information

Agway Energy Services, LLC

PO Box 4819

Syracuse, NY 13221-4819

Tel. No.:1-888-982-4929

Fax: (315) 459-6545

WWWw.agwayenergy.com

PA PUC License #A-2011-2277881

Agway Energy Services (Agway) is responsible for
generation charges. '

Price Structure

The Electric Variable Rate shall be set each month at
Agway'’s discretion and reflect the cost of electricity
acquired by Agway from all sources (including
energy, capacity, settlement, ancillaries), related
transmission and distribution charges, renewable
energy compliance charges and other market-related
factors, plus all applicable taxes, fees, charges or other
assessments and Agway’s costs, expenses (including,
without limitation, those expenses relating to its
EnergyGuard™ program) and margins. The
underlying costs are a derivative of the PJM market.
The monthly variable price will be communicated to
you in your invoice from your Electric Distribution
Company (EDC). There is no limit on how much
the variable rate can change from one billing cycle
to the next. “

Generation/Supply Price

You will receive an estimated variable rate of
$«ELEC_PRICE» per «kELEC_UOM)» for electricity
for a minimum of 30 days. If your utility billing cycle
is less than 30 days, you will receive the estimated
variable rate for two billing cycles. Thereafter a
monthly variable rate will apply.

Statement Regarding Savings

Participation in this program is NOT a guarantee of
future savings.

Deposit Requirements

Agway does not assess security deposits.

Incentives EnergyGuard™ Repair Program

Contract Start Date Your service with Agway will begin on a date set by
. your EDC.

Contract Term/Length The Initial Term is one month and continues on a

month to month basis until cancelled.

Cancellation/Early Termination Fees

There is no early termination/cancellation fee for
Variable Rate service.

Renewal Terms

This agreement will renew on a month to month basis
at a variable rate methodology until terminated by
either party.

Electric Distribution Company Information

Your EDC is «UtilityName» and they are responsible
for distribution charges as well as any emergencies or
outages. Their emergency telephone number is
«Utilitys Emergency Phone ».

1. Service. This is an agreement between Agway Energy Services, LLC ("Agway’) and the undersigned customer ("Customer?) under which Customer

will be enrolied as an electric generation supply customer of Agway (the "Agr ). The

indudes the Cover Letter and any approved

addenda. Subject 1o the tenms and condilions of this Agresment, Agway agrees to sell and cause to be delivered, and Customner agrees 1o purchase

and accept, C r's full req

of electricity for the location(s) fisted herein, as estimated by Agway, acquired by Agway from a variety of

third party sources. Agway is not affliated with your Electric Distribution Company ("EDC"). Your EDC will continue to deliver the energy supplied by

Agway. We at Agway are li d by the P yh

la Public Utillty Commission to offer and supply electric generation senices in Pennsylvania.

Our PUC #icense number is A-2011 2277381 Wo set the generation prices and cherges tha! you pay. The Public Utlity Commission reguiates

distribution prices and services. The Federal Energy Reguiatory C
refers to the charge for production of electridiy Transmission price refers to the charge for g high voltag

2. Definitions. rati

prices and services.

electricity from a generation facility to the distribution lines of an EDC.
3. Right of Rescission, A residential Customer may rescind this Agreement before midnight of the 3™ business day after receipt of this
disclosure, by calling Agway 1-883-882-4929, In writing at the address balow or electronically at www.agwayenergy.com,
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Term. Custormer will buy their electricity from Agway beginning on the date set by the EDC and will continue on a month to month basis.
Price. Customer will receive an estimated variable rate of $«<ELEC_PRICE»/«xELEC_UOM>» for a minimum of 30 days. f Customer’s wlility billing
cycle is less than 30 days, Customer will receive the estimated variable rate for two billing cycles. Thereafter, @ monthly variable rate will apply. Alt
electricity sold under this Agreement shall be sold al a variable price. The variable price will be calculated by Agway, at Agway’s discretion, on a
custorner specific basis each billing cycle and wilt include all of the costs incurred in providing service to customer, including the following: electricity
acquired by Agway from all sources (including energy, capacity, settlement, ancillaries), transmission and distribution charges {if applicable),
ble energy compliance charges, other market-related charges, plus all applicable taxes including Gross Receipts Tax and eslimated Total
State Taxes but excluding applicable state and local Sales tax, fees, charges or other assessmenis and Agway's costs, expenses (including, without
limitation, those expenses relating to its EnergyGuard“‘ program) and margins. The underlymg casts are a derivative of the PJM market (PJM
Interconnection, LLC is a regional that coordi the t of wholesale electricity in all or parts of 13 states,
including Pennsylvania). This price will be c.alculaled for each meter each month, depending upon factors such as changes in wholesale energy
prices, or other variables listed above, and so the price for each meter, even for the same customer, are likely to be different each month. All charges
wilt be included in our monihly, per kWh charge. If you are purchasing our GreenChoice™ product, you are agreeing to purchase a product that is
supported by 100% renewable energy credits ("RECs") that Agway purchases and retires in an amount sufficient to match your electricity
consumption. There is no limit on how much the vanable rate can ch from one billing cycle to the next. Historical prices are not
indicative of present or future prices. To obtain historical average billed prices, please contact us at 1-888-982-4929 or www.agwayenerqgy.com.
GreenChoice™. |f the Cuslomer is purchasing Agway's GreenChoice™ product, the Customer is agreeing to purchase a product that is supported
by 100% renewable energy credits {"RECs") that Agway purchases and retires in an amount sufficient to match the Customers electricity
cansumption. Agway's costs associated with the RECs shall be included in the monthly variable rate price and will cause the variable rate for the
GreenChoice™ product to be higher than the variable rafe for Agway's non-GreenChoice™ electricity product,
Cancellation Provisions. Either party may cancel or terminate this Agreement at any time and for any reason. Customer may cancel this
Agreement by confacling Agway using the contact information in Seclion 24, Agway may cancel this Agreement after giving Customer 30 days’
written notice. This notice may be provided electronically to Customer if Customer consents to elecironic communication,
Penaities, Fees, and Exceptions, There is no termination fee or penalty for cancellation of this Agreement.
Agency. Cuslomer hereby designates Agway as agent to: {a) arrange and administer contracts and service ag| Ci and
Agway and those entities, including PJM, engaged in the generation, transmission and delivery of Cust electricity supplies; and (b} nominate and
schegule with the appropriate entities including your EDC for the delivery of electricily to the EDC which is the interface between PJM and the and the
Cuslomer’s end-use premises. Agway as agent for the Customer will schedule the delivery of adequate supplies of electricity that meet the
C r's requi as ished by your EDC and in response to information provided by your EDC. These services are provided on an
arm's length basis and market-based compensation is included in the price noted above.
Title. Customer and Agway agree that tille to, control of, and risk of loss to the electricity supplied by Agway under this Agreement wilt transfer to
Customer at the Sales Poinl(s),
M T The t of the quantity of electricity delivered under this Agreement shall be determined by the meler readings performed
by your EDC.
8illing and Payment. Unless otherwise agreed to in writing, the electric generation supply delivered pursuant to this Agreement shall be billed by
your EDC and such charges will appear an your regular monlhly bill from your EDC. If you fail to pay Agway charges on your bill from your EDC,
your EDC may terminale your electric service for non-payment.
Incentives. Customer is eligible for, and will receive service under the Agway EnergyGuard™ program when Customer begins receiving their
electricity supply from Agway and according to the EnergyGuard terms and conditions, which are separate from this Agreement. Customer should
refer to the EnergyGuard brochure for the terms and conditions and details on this incentive. Agway will notify the Customer if the terms and
conditions of the EnergyGuard program are updated or otherwise changed at least thirty {30) days in advance of any such change. Customer may
terminate this Agreement without penalty if the proposed changes to the EnergyGuard program are unacceptable. If Customer lemninates this
commodity Agreement with Agway, Customer will no longer receive the benefits of the Agway EnergyGuard program.
Dispute Resolution. In the event of a disagreement involving Agway's service hereunder, the parties will use their best efforts to resolve the dispute.
If Custemer is not safisfied following discussion with Agway, Customer may contact the Pennsylvania Public Wiility Commission. A dispute or
complaint relating to a residential customer may be submitted by Cuslemer at any time to the Pennsylvania Public Utility Commission's Bureau of
Consumer Services by calling 1-800-692-7360,
Liability. In no event will either Agway or Customer be liable for consequential, incidental, indirect, special or punitive damages. These limitations
apply without regard 1o the cause of any liability or damages. There are no third-party beneficiaries to this Agreement,
Choice of Laws. Venue for any lawsuit brought to enforce any term or condition of this Agreement or to construe the terms hereof shall lie
exclusively in the Commonwealth of Pennsylvania. This Ag t shall be construed under and shall be govemed by the laws of the
Commonwealth of Pennsylvania without regard 1o application of its conflicts of laws principles.
No Warranties. Unless otherwise expressly set forth in this Agreement, Agway provides, and Customer receives, na warranties, express or implied,
statutory, or otherwise and Agway specifically disclaims all other warranties, express or implied, including, without limitation, warranties of
merchantability or fitness for a particular purpose.
Force Majeure. The term “Force Majeure” as used in this Agreement shall mean any act or cause not reasonably within the control of Agway and
which, by the exercise of due diligence, Agway is unable o prevent or avercome, including but not limited to, any acl or cause which is deemed a
“Force Majeure” by your EDC or any transportation or ransmitting entity. If Agway is rendered unable, wholly or in part, by Force Majeure to perform
or comply with any obligations or condilions of this Agreement, it shall give immediate notice, to the maximum extent practicable, in writing and
provide reasonably full particulars to Cust . Such obligati or conditions, so far as they are affected by such Force Majeure, shall be
suspended during the continuance of any inability 5o caused, and Agway shall be relieved of liability and shall suffes no prejudice for failure 1o
perfarm the same during the period. Iif Agway claims suspension of obligations, it must in good faith attempt o mitigate and/or teminate the Force
Majeure,
Taxes. Except as otherwise provided in the Agreement or provided by law, all taxes of whatsoever kind, nature and description, due and payable with
respect to Custemer’s p of its obligations under this Ag t, shall be paid by Customer.
Assignment. The Customer may not assign its interest or obligations under this Ag 1 without the written consent of Agway. Agway may sell,
transfer, pledge, or assign the accounts, revenues, and proceeds hereof in connection with any financial agreement. Agway may assign this
Agreement to another energy generation supplier, energy senvices company, of other enmy with 30 days prior written notice to Customer. If Agway
assigns this Agreement, the terms and conditions of this Agi 1t will r L
Authorization. Customer authorizes Agway to obtain and review the following information fram your EDC: cansumption history; billing determinants;
and utility account number. This information may be used by Agway to determine whether it will commence and/or continue to prowide electricity
supply service to Customer and will not be disclosed 10 a third party unless required by law. Customer’s execution of this Agreement shall constitule
authorization for the release of this information to Agway. Customer also consents to Agway sharing customer data with third-party representatives
when sharing such information is necessary to provide the supply of natural gas, electricity, and/ar EnergyGuard™ services. This authorization will
remain in effect as long as Customer is served by Agway. Customer may rescind this authorization at any time by providing written notice thereof to
Agway or by calling Agway at 1-888-382-4929. Agway reserves the right to cancel this Agreement in the event Customer rescinds the autherization.
Regulatory Changes. The parties’ obligations under this Agreement are subject to any validly issued present and future legislation, orders, rules, or
regulations of a duly constituted governmental authority having jurisdiction over this Agreement or the services to e provided herein. If at some
future date there is a change in any law, rule, regulation, tariff, or regulatory structure (“Regulatory Change”) which impacts any term, condition or

provision of this Ag t including, but not limited lo price, Agway shall have the right to either: 1) terminate this Agreement; or, 2) modify this
Agreement to reflect such Regulatory Change by providing two separate written notices of such modification,
Entire Ag t. This Ag it is binding upon the parties hereto and their respective successors and legal assigns. This Agreement contains

the entire agreement between the parties and supersedes all prior negotiations, proposals, understandings, representations and oral or written
agreements with respect ta the subject matter heseof, Subject to Agway's rights, as set forth in this Agreement, to unilaterally change prices for each
month and to unilaterally modify this Agreement to reflect a Regulatery Change, this Agreement may only be amended by a writing executed by bath
parties, and provisions herein may only be waived by Agway in writing.

Agreement Expiration/Change in Terms. If you have a fixed term contract approaching the expiration date, or wh Agway prop o
change the terms of service in any type of contract, you will receive two separate wiitten notifications that precede either the expiration date or the
effective dale of the proposed changes. These notifications will explain your options going forward.

Contact Information. Customer may contact Agway Energy Services Customer Contact Cenler at 1-888-982-4929, Monday through Friday 8:00
am. - 4:30 p.m, EST (contact center hours subject to change). Customer may write to Agway Energy Services at: PO Box 4819, Syracuse, New
York 13221 or visit www.agwayenergy.com. For inguiries and information regarding Electsic Generation Suppliers and the Competitive Retail Energy
Market, contact the Pennsytvania Public Utility Commission’s toll-free number at 1-800-692-7380 or visil their web site at www.PaPowerSwitch.com.
Customer may write to the PA PUC at 400 North Street, Harrisburg, PA 17120 or visit www.puc.pa.gov.

a. Emergency Service Contacts. Your EDC will respond to emergencies. Your EDC is «UtilityNames» located at «UTILITY_ADDRESS» and
their cuslomer service telephone number is «CustomerServices.In the event of an electric power outage or other emergency please use
the following number to directly contact «UtilityName»: «Utilitys_Emergency_Phone_». The Universal Service - Customer Assistance
Peogram phone number is « UTILITY_CAP_PHONE_».
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