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Associate General Counsel 
 

  

 

  
900 Race Street, 6th Floor 
Philadelphia, PA  19107 
 
Tel: (267) 768-6184 
Suzan.D.Paiva@Verizon.com  

 
 October 15, 2020 
 
VIA ELECTRONIC FILING 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 

Re: Temporary Reporting Requirements: At-Risk Accounts, Docket No: M-2020-3019244 
 

Dear Secretary Chiavetta: 
 
   Verizon Pennsylvania LLC and Verizon North LLC (“Verizon”) respond to your October 1, 2020 
Secretarial Letter requesting a report of the total number of a Residential and Non-Residential accounts at 
risk of termination at the end of September, 2020, and for the same month the year prior and the total 
aggregate dollars of arrears, broken down by the same account categories and time periods. 
 
 The following information is Proprietary to Verizon.  A public version of this letter is being e-
filed and a proprietary version is being emailed to you. 
 

[BEGIN PROPRIETARY INORMATION] 
 
 
 
 
 
 
 
 
 
 

[END PRORIETARY INFORMATION] 
 

Please do not hesitate to contact me if you have any questions. 
 

 Very truly yours, 

 
 Suzan D. Paiva 
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