Pennsylvania
Telephone Association

“The Communications

. . Steven J. Samara
Leader in Pennsylvania”

President

October 15, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re:  Temporary Reporting Requirements: At-Risk Accounts
Docket No: M-2020-3019244
Dear Secretary Chiavetta:

In response to the PaPUC Secretarial Letter dated October 1, 2020 at the above docket, please
find responses on behalf of the following companies:

Citizens Telephone Company of Kecksburg Pennsylvania Telephone Company
The Hancock Telephone Company Pymatuning Telephone Company
Hickory Telephone Company Service Electric Telephone Company
Ironton Telephone Company South Canaan Telephone Company
Lackawaxen Telecommunications Services Venus Telephone Corporation
Laurel Highland Telephone Company Yukon-Waltz Telephone Company

Laurel Highland CLEC
The North-Eastern PA Telephone Company
North Penn Telephone Company
Palmerton Telephone Company

Sincerely,

ST

Steven J. Samara
President
cc: Sarah Dewey
Renardo L. Hicks
Paul Diskin
Alexis Bechtel

30 N. Third Street, Suite 780 « Harrisburg, PA 17101
Phone 717-238-8311 « Fax 717-238-5352
www.patel.org « steve.samara@patel.org



CITIZENS TELEPHONE COMPANY OF KECKSBURG

2020 2019
# of accounts Amount # of accounts Amount
Residential
Customers with a 30+ balance 288 $53,079.58 291 $38,495.24
Customers with a 60+ balance 72 $14,532.17 18 $2,152.30
Customers with a 90+ balance 50 $8,585.11 9 $933.71
Customers with a 120+ balance 28 S5,031.67 4 $238.44
Non-Residential Accounts
Customers with a 30+ balance 26 S5,182.84 27 $3,548.37
Customers with a 60+ balance 17 $2,076.97 5 $488.58
Customers with a 90+ balance 7 $1,168.58 1 $155.02
Customers with a 120+ balance 7 $663.57 1 $57.04
HANCOCK TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 7 $542.93 6 $244.40
Non-Residential Accounts 0 $0.00 0 $0.00
TOTAL: 7 $542.93 6 $244.40
HICKORY TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 34 $6,641.67 75 $7,304.70
Non-Residential Accounts 0 S0.00 0 $0.00
TOTAL: 34 $6,641.67 75 $7,304.70
IRONTON TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 42 $2,565.51 34 $3,321.83
Non-Residential Accounts 8 $6,957.10 2 $338.90
TOTAL: 50 $9,522.61 36 $3,660.73
LACKAWAXEN TELECOMMUNICATIONS SERVICES
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 45 $8,262.00 14 $1,130.30
Non-Residential Accounts 6 $1,019.18 3 $451.15
TOTAL: 51 $9,281.18 17 $1,581.45




LAUREL HIGHLAND TELEPHONE COMPANY

2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 325 $63,951.75 68 $7,703.61
Non-Residential Accounts 9 $617.89 1 $55.06
TOTAL: 334 $64,569.64 69 $7,758.67
LAUREL HIGHLAND CLEC
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 10 $1,211.21 2 $242.68
Non-Residential Accounts 1 $357.36
TOTAL: 10 $1,211.21 $600.04
NORTH-EASTERN PA TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 52 $2,658.11 12 $526.99
Non-Residential Accounts 0 $0.00 0 $0.00
TOTAL: 52 $2,658.11 12 $526.99
NORTH PENN TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 11 $710.53 13 $1,155.15
Non-Residential Accounts 0 $0.00 0 $0.00
TOTAL: 11 $710.53 13 $1,155.15
PALMERTON TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 35 $5,062.83 25 $2,068.23
Non-Residential Accounts 10 $4,929.54 12 $3,700.23
TOTAL: 45 $9,992.37 37 $5,768.46




PENNSYLVANIA TELEPHONE COMPANY

2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 74 $4,781.09 64 $3,647.55
Non-Residential Accounts 3 $1,462.73 4 $280.74
TOTAL: 77 $6,244.82 68 $3,928.29
PYMATUNING TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts
Non-Residential Accounts
TOTAL: 20 $5,831.73 9 $642.20
SERVICE ELECTRIC TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 15 $1,480.09 18 $974.54
Non-Residential Accounts 33 $11,227.74 59 $13,925.61
TOTAL: 48 $12,707.83 77 $14,900.15
SOUTH CANAAN TELEPHONE COMPANY
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 73 $15,232.47 26 $2,729.04
Non-Residential Accounts 5 $727.42 0 0
TOTAL: 78 $15,959.89 26 $2,729.04
VENUS TELEPHONE CORPORATION
2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 120 $15,507.63 126 $17,255.01
Non-Residential Accounts 1 $888.94 2 355.39
TOTAL: 121 $16,396.57 128 $17,610.40




YUKON-WALTZ TELEPHONE COMPANY

2020 2019
# of accounts Total Aggregate # of accounts Total Aggregate
S in arrears S in arrears
Residential Accounts 22 $4,197.59 8 $937.35
Non-Residential Accounts 6 $10,885.26 0 0
TOTAL: 28 $15,082.85 8 $937.35




