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ATTORNEYS AT LAW
100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmslegal.com

December 14, 2020

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street — Second Floor North
Harrisburg, PA 17120

RE: Public Utility Service Termination Moratorium — Modification of March 13,
2020 Emergency Order; Docket No. M-2020-3019244; Community Utilities
of Pennsylvania, Inc. Responses to October 8, 2020 Order

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Community Utilities of Pennsylvania, Inc. (“CUPA”) is
CUPA’s responses to the directive contained in the October 8, 2020 Order issued in the above
captioned proceeding. The Order requires utilities to report on a monthly basis the total number
of residential and non-residential accounts at-risk of termination, total aggregate dollars of
arrears, and number of accounts disconnected for non-payment. The enclosed provides this
information for CUPA for November 2019 and November 2020.

This letter is served electronically pursuant to the COVID-19 Suspension Emergency
Order dated March 20, 2020 and ratified March 26, 2020.

If you have any questions, please do not hesitate to contact me.

Respectfully submitted,
/sl Whitney E. Snyder

Thomas J. Sniscak
Whitney E. Snyder
Bryce R. Beard

Counsel for

Community Utilities of Pennsylvania Inc.
TJS/BRB/das
Enclosures
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Reporting Month - November 2020

Total number of residential and non-residential accounts at risk of termination at the end of the month and for the same month of the year prior.

. Total aggregate dollars of arrears, broken down by the same account categories, at the end of the month and for the same month of the year prior.
. The number of residential and non-residential accounts disconnected for non-payment with dollar amounts owed.

2020 2019
Residential Non-residential |Residential Non-residential
307 2 136 1
$ 177,265.61 S 7,14595| S 29,641.04 $ 17.51
0 0 0 0



