
 

Teresa K. Harrold, Esq. 
(610) 921-6783 
(330) 315-9263 (Fax) 

 
 

December 15, 2020 
 
 
VIA ELECTRONIC FILING 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
 

Re: Public Utility Service Termination Moratorium – Modification of March 13th 
Emergency Order; Docket No. M-2020-3019244 

 
Dear Secretary Chiavetta: 
 

Pursuant to the Pennsylvania Public Utility Commission’s Order issued on October 13, 
2020 in the above-referenced proceeding, Metropolitan Edison Company, Pennsylvania Electric 
Company, Pennsylvania Power Company, and West Penn Power Company hereby submit their 
monthly report on arrearages and service disconnection.   
 

Please contact me with any questions regarding this report. 
 

      Very truly yours, 
 
 
 

      Teresa K. Harrold 
 
kbw 
Enclosures 
 
 
  



a. Total number of residential and non-residential accounts at risk of termination at the end of the month and for the same month of the year prior.

ME PN PP WP ME PN PP WP
Residential 20,038 20,036 5,312 23,934 Residential 13,308 11,478 3,217 13,448

Non-Residential 1,289 1,489 429 1,903 Non-Residential 2,694 2,792 638 2,695
Totals 21,327 21,525 5,741 25,837 Totals 16,002 14,270 3,855 16,143

Number of Customers At Risk of Termination
Nov 2019

Number of Customers At Risk of Termination
Nov 2020



b. Total aggregate dollars of arrears, broken down by the same account categories, at the end of the month and for the same month of the year prior

ME PN PP WP ME PN PP WP
Residential 33,001,595$    36,431,465$    9,373,060$      41,774,453$    Residential 51,851,652$    57,705,830$    14,080,971$    61,033,324$    

Non-Residential 2,145,553$      3,144,410$      532,999$         2,437,712$      Non-Residential 3,982,535$      4,166,790$      1,251,203$      4,055,195$      
Totals 35,147,148$    39,575,875$    9,906,059$      44,212,165$    Totals 55,834,187$    61,872,620$    15,332,174$    65,088,519$    

Active Arrears > 1 Day Past Due
Nov 2019

Active Arrears > 1 Day Past Due
Nov 2020



c. The number of residential and non-residential accounts disconnected for non-payment with dollar amounts owed

ME PN PP WP
Residential 0 0 0 0

Non-Residential 0 0 0 0
Totals 0 0 0 0

ME PN PP WP
Residential -$  -$  -$  -$  

Non-Residential -$  -$  -$  -$  
Totals -$  -$  -$  -$  

Nov 2020
Number of Accounts Disconnected for Non Payment

Nov 2020
Dollars Owed (includes current)
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