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VIA ELECTRONIC FILING 
 
 
December 15, 2020 
 
Rosemary Chiavetta. Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
 
Re: Docket No. M-2020-3019244:  Temporary Reporting Requirements of At-Risk Accounts 
 
Dear Secretary Chiavetta: 
 
In accordance with the Pennsylvania Public Utility Commission’s October 13, 2020 Order in the 
above-referenced Docket, Peoples Natural Gas Company LLC and Peoples Gas Company LLC 
(collectively “Peoples”) submit, on the attached page, the requested information for the calendar 
month of November, 2020: 
  

• Total number of residential and non-residential accounts at risk of termination at the end 
of the month and for the same month of the year prior. 

• Total aggregate dollars of arrears, broken down by the same account categories, at the end 
of the month and for the same month of the year prior. 

• The number of residential and non-residential accounts disconnected for non-payment with 
dollar amounts owed. 

 
 If you have any questions or concerns regarding this matter, please do not hesitate to 
contact the undersigned at (412) 208-6834 or Rita Black at (412) 208-6530 
 

Very truly yours, 

 
Jennifer L. Petrisek, Sr. Counsel 
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Docket No. M-2020-3019244 – Temporary Reporting Requirements:  At-Risk Accounts 
 
Peoples Natural Gas Company LLC & Peoples Gas Company LLC 
Report Date:  December 15, 2020 
Report Period:  November, 2020 
 
 

Peoples Natural Gas Company 2020 2019 
Residential Accounts At-Risk 18,898 6,513 
Non-Residential Accounts At-Risk 933 609 
Residential Aggregate Arrears $26,108,550.39 $26,897,836.81 
Non-Residential Aggregate Arrears $2,620,460.75 $1,806,634.41 
Residential Disconnects 824 313 
Non-Residential Disconnects 12 8 
Residential Disconnects - Dollar Amount $508,121.19 $227,907.19 
Non-Residential Disconnects - Dollar 
Amount $12,347.86 $3,168.87 
      
Peoples Gas Company 2020 2019 
Residential Accounts At-Risk 1,126 993 
Non-Residential Accounts At-Risk 70 75 
Residential Aggregate Arrears $2,807,858.38 $3,895,073.25 
Non-Residential Aggregate Arrears $260,167.39 $66,463.29 
Residential Disconnects 63 17 
Non-Residential Disconnects 0 5 
Residential Disconnects - Dollar Amount $48,720.58 $34,625.14 
Non-Residential Disconnects - Dollar 
Amount $0.00 $4,756.21 

 
 


