
 
 
 
 
 

December 17, 2020 
 

 
 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 
 

Re: Public Utility Service Termination Moratorium – Modification of March 
13th Emergency Order - At-Risk Accounts 

   Docket No:  M-2020-3019244 
 
 
 
Dear Secretary Chiavetta:  
 
In response to the PaPUC Order entered on October 13, 2020, at the above docket, please find 
responses on behalf of Armstrong Telephone Company North and Armstrong Telephone 
Company-PA. 
   
 

Sincerely, 
 
 
 
 
       Steven J. Samara 
       President 
 
 
 
 
 
cc: Renardo L. Hicks 
 Paul Diskin 
 Sarah Dewey 
 Alexis Bechtel 



Number of 
Accounts At Risk of 
Termination

Total Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Residential Voice Accounts ‐ as  of 11/30/20 22 $4,886.62
Non‐Residential  Voice Accounts ‐ as of 11/30/20 0 $0.00

Residential Voice Accounts ‐ as  of 11/30/19 $1,050.88
Non‐Residential Voice Accounts ‐ as of 11/30/19

due the 15th of each month (for preceding month) , beginning 12/15/20 until the requirement is lifted

ARMSTRONG TELEPHONE COMPANY ‐ NO



Number of 
Accounts At Risk of 
Termination

Total Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Residential Voice Accounts ‐ as  of 11/30/20 39 $5,522.51
Non‐Residential  Voice Accounts ‐ as of 11/30/20 14 $8,683.62

Residential Voice Accounts ‐ as  of 11/30/19 $2,092.70
Non‐Residential Voice Accounts ‐ as of 11/30/19

ARMSTRONG TELEPHONE COMPANY ‐ PA




