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February 16, 2021

Rosemary Chiavetta. Executive Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Docket No. M-2020-3019244: Temporary Reporting Requirements of At-Risk Accounts

Dear Secretary Chiavetta:

In accordance with the Pennsylvania Public Utility Commission’s October 13, 2020 Order in the
above-referenced Docket, Peoples Natural Gas Company LLC and Peoples Gas Company LLC
(collectively “Peoples”) submit, on the attached page, the requested information for the calendar
month of January, 2021:

e Total number of residential and non-residential accounts at risk of termination at the end
of the month and for the same month of the year prior.

e Total aggregate dollars of arrears, broken down by the same account categories, at the end
of the month and for the same month of the year prior.

e The number of residential and non-residential accounts disconnected for non-payment with
dollar amounts owed.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact the undersigned at (412) 208-6834 or Rita Black at (412) 208-6530

Very truly yours,
P

Jennifer L. Petrisek, Sr. Counsel

375 North Shore Drive, Pittsburgh, PA 15212 + peoples-gas.com
(412) 208-6834 + Jennifer.petrisek@peoples-gas.com



mailto:Jennifer.petrisek@peoples-gas.com

Docket No. M-2020-3019244 — Temporary Reporting Requirements: At-Risk Accounts

Peoples Natural Gas Company LLC & Peoples Gas Company LLC
Report Date: February 15, 2021
Report Period: January 2021

Peoples Natural Gas Compan 2021 2020
Residential Accounts At-Risk 0 0
Non-Residential Accounts At-Risk 1,192 1,125
Residential Aggregate Arrears $29,407,617.82 $30,245,345.74
Non-Residential Aggregate Arrears $2,820,895.23 $2,421,837.28
Residential Disconnects 0 0
Non-Residential Disconnects 56 38
Residential Disconnects - Dollar Amount $0.00 $0.00
Non-Residential Disconnects - Dollar Amount $46,215.73 $17,889.14
Peoples Gas Compan 2020 2019
Residential Accounts At-Risk 0 0
Non-Residential Accounts At-Risk 117 121
Residential Aggregate Arrears $3,125,155.06 $4,379,592.04
Non-Residential Aggregate Arrears $271,954.16 $128,632.82
Residential Disconnects 0 0
Non-Residential Disconnects 3 4
Residential Disconnects - Dollar Amount $0.00 $0.00
Non-Residential Disconnects - Dollar Amount $3,742.96 $1,195.23

** As Peoples Natural Gas and Peoples Gas is not currently terminating residential customer for non-
payment during the Winter Moratorium period, the At-Risk number of accounts is zero. Likewise,
as Peoples Natural Gas Company and Peoples Gas did not terminate residential customers for non-
payment in 2019 during the Winter Moratorium period, the At-Risk number of accounts is also zero.



