Over a Century
of Service

COMPANY

3/15/21

Docket # M-2020-3019244

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Attention: Rosemary Chiavetta,
Please see our company data responding to the above order.

Total number of residential and non-residential accounts at risk of termination at the end of the
month and for the same month of the year prior.

2020 Residential — 210
2020 Non-Residential — 70
2021 Residential — 331
2021 Non-Residential — 135

Total aggregate dollars of arrears, broken down by the same account categories, at the end of the
month and for the same month of the year prior.

2020 Residential — $40,468.60
2020 Non-Residential — $25,018.93
2021 Residential —$117,175.82
2021 Non-Residential — $48,809.31

The number of residential and non-residential accounts disconnected for non-payment with dollar
amounts owed.

Residential accounts:
Customer Total = 0
Total Arrears - $S0.00

Non-Residential accounts:

Customer Total— 0
Total Arrears — $0.00
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If you have any questions regarding the information provided, | can be reached Monday through Friday
7:30 a.m. through 4:00 p.m. at 570-522-6144.

Sincerely,

Brook Bogaczyk
Customer Service Manager
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