The York Water Company

“That good York water”
SINCE 1816

July 14, 2021

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Subject: M-2020-3019244
Dear Secretary, Chiavetta:
Below is The York Water Company’s response to the Additional Utility Quarterly Reporting Requirement referenced

in the above docket. Please contact me at 717-718-2943 or by email at vernonb@vyorkwater.cam if you need
additional information.

a. Total number of accounts at risk of termination at the end of the month and for the same month in
2019 and 2020.
o Residential Customers at Risk of Shut-Off
= 2019 June: 3043
= 2020 June: 4656
o Non-Residential Customers at Risk of Shut-Off
e 2019 lJune: 117
e 2020 June: 188

b. Total aggregate dollars of arrears at the end of the month and for the same month in 2019 and 2020
(both total and by vintage, i.e., 30-60 days, 60-90 days, 90+ days)

o 2019 june, 31-60 days: $ 188,488.60
o 2019 June, 61-90 days: $ 86,843.42
o 2019 June, 91-180 days: $ 132,668.57

o 2020 June, 31-60 days: $ 303,387.10
~ 0 2020 June, 61-90 days: $ 176,060.18
o 2020 June, 91-180 days: $ 300,277.10
Note: the aggregate dollars of arrears referenced above is not available by customer class.

c. The number of accounts disconnected for non-payment with dollar amounts owed.

o 2019 June: 50 accounts with a total arrearage of $6,695.81
o 2020 June; No terminations due to COVID-19

Lo Lo

Vernon Bracey
Vice President-Customer Service
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