
Michael J. Shafer 

Senior Counsel 

PPL 

Two North Ninth Street 
Allentown, PA 18101-1179 

Tel. 610.774.2599  Fax 610.774.4102 
MJShafer@pplweb.com

E-File

July 14, 2021 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17120-3265 

Re: Public Utility Service Termination Moratorium – Modification of 
March 13, 2020 Emergency Order 
Docket No. M-2020-3019244______________________________ 

Dear Secretary Chiavetta: 

Enclosed for filing on behalf of PPL Electric Utilities Corporation (“PPL 
Electric”) is PPL Electric’s response to the directive contained in the Order entered 
March 18, 2021 in the above-captioned proceeding. The Order requires utilities to report 
on a quarterly basis the total number of residential and non-residential accounts at-risk 
of termination, total aggregate dollars of arrears, and number of accounts disconnected 
for non-payment.  The enclosed provides this information for March 2020 through June 
2020 and March 2021 through June 2021. 

Pursuant to 52 Pa. Code § 1.11, the enclosed document is deemed filed 
on July 14, 2021, which is the date it was filed electronically using the Commission’s E-
filing system. 

If you have any questions, please do not hesitate to contact me. 

Respectfully submitted, 

Michael J. Shafer 

Enclosure 



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
April 2019 109,161 102,144,000$       31,652,503$     19,013,872$    57,300,957$     
April 2020 116,322 115,747,145$       28,375,875$     $20,900,875.30 63,175,564$     
April 2021 111,751 145,132,104$       28,531,712$     20,611,448$    101,153,454$  266 257,629$       

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
April 2019 3,740 7,748,904$            3,058,757$       1,038,937$      5,577,691$       
April 2020 7,125 15,109,596$         6,291,139$       1,859,510$      6,126,901$       
April 2021 4,969 9,751,859$            3,352,940$       1,406,280$      7,401,650$       104 164,644$       



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
May 2019 101,314 92,317,036$         28,412,750$    $19,378,228.99 59,729,627$    
May 2020 112,723 117,976,680$       25,573,788$    $19,881,086.96 70,017,372$    
May 2021 113,611 141,891,075$       26,026,593$    20,437,689$    103,806,919$  4,179 8,869,660$    

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
May 2019 3,518 7,272,095$           3,073,883$       $947,019.99 5,504,888$       
May 2020 5,888 12,763,080$         4,045,798$       2,449,611$      6,837,173$       
May 2021 4,876 10,210,255$         3,449,910$       1,321,621$      7,616,476$       93 123,301$       



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
June 2019 97,770 87,895,228$         26,028,207$    $18,473,766.27 62,332,163$    
June 2020 109,650 120,268,750$       24,327,581$    $18,726,381.20 76,314,194$    
June 2021 109,600 135,775,519$       23,800,249$    18,254,186$    106,277,103$  5,411 12,126,742$          

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30-60 Dollars 60-90 Dollars 90+
Accounts 

Disconnected Dollars Owed
June 2019 2,962 7,176,335$           2,968,503$       $780,830.31 5,687,155$       
June 2020 5,558 12,828,223$         4,147,761$       1,836,617$      7,908,413$       
June 2021 4,525 9,291,332$           2,928,468$       1,073,750$      7,509,734$       190 208,670$                
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