
 
 
 
 
 

July 15, 2021 
 

 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 
 

Re: Public Utility Service Termination Moratorium  - At-Risk Accounts 
   Docket No:  M-2020-3019244 
 
 
Dear Secretary Chiavetta:  
 
In response to the PaPUC Order entered on March 18, 2021, at the above docket, please find 
responses on behalf of the following companies: 
 

Armstrong Telephone Company North 
Armstrong Telephone Company PA 
Citizens Tel. Company of Kecksburg 

Citizens Telecom Solutions 
The Hancock Telephone Company 

Hickory Telephone Company 
Lackawaxen Telecommunications Services 

Laurel Highland Telephone Company 
The North-Eastern PA Telephone Company 

North Penn Telephone Company 

North Penn Long Distance 
Palmerton Telephone Company 

Pennsylvania Telephone Company 
Pymatuning Telephone Company 

South Canaan Telephone Company 
TDS Telecom 

Venus Telephone Corporation 
West Side Telecommunications 

Yukon-Waltz Telephone Company 

        
 

Sincerely, 
 
 
 
 
       Steven J. Samara 
       President 
 
cc: Renardo L. Hicks 
 Paul Diskin 
 Sarah Dewey 
 Alexis Bechtel 



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 6 $2,436.97 $137.56 $401.28 $2,898.13 0
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0 0

Residential Voice Accounts ‐ as  of 4/30/20 8 $4,984.01 $3,028.93 $1,303.22 $651.86 0
Non‐Residential Voice Accounts ‐ as of 4/30/20 0

Residential Voice Accounts ‐ as  of 4/30/19 10 $5,546.70 $4,412.26 $549.67 $584.77 0
Non‐Residential Voice Accounts ‐ as of 4/30/19 0

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 3 $1,191.30 $65.42 $67.78 $1,058.10 3 $2,276.09
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0

Residential Voice Accounts ‐ as  of 5/31/20 3 $1,592.30 $24.56 $880.93 $686.81 0
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 0

Residential Voice Accounts ‐ as  of 5/31/19 24 $7,501.22 $6,687.54 $585.82 $227.86 0
Non‐Residential Voice Accounts ‐ as of 5/31/19 0

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 12 $2,588.82 $494.51 $500.56 $1,593.75 0
Non‐Residential  Voice Accounts ‐ as of 6/30/21 0 0

Residential Voice Accounts ‐ as  of 6/30/20 18 $5,030.66 $4,318.60 $301.86 $410.20 0
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 0

Residential Voice Accounts ‐ as  of 6/30/19 25 $7,283.63 $3,814.77 $1,316.41 $2,152.45 1 $192.37
Non‐Residential Voice Accounts ‐ as of 6/30/19 0

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Armstrong Telephone Co. ‐ North

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 15 $5,173.88 $1,019.22 $929.82 $3,224.84 0
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0 0

Residential Voice Accounts ‐ as  of 4/30/20 25 $16,242.78 $14,285.01 $1,940.23 $17.54 1 $292.06
Non‐Residential Voice Accounts ‐ as of 4/30/20 0

Residential Voice Accounts ‐ as  of 4/30/19 22 $12,472.00 $11,081.19 $1,104.28 $286.53 0
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 0

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 13 $4,549.28 $562.33 $762.32 $3,224.63 0
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0

Residential Voice Accounts ‐ as  of 5/31/20 20 $14,286.92 $5,891.31 $7,020.88 $1,374.73 2 $81.78
Non‐Residential Voice Accounts ‐ as of 5/31/20 0

Residential Voice Accounts ‐ as  of 5/31/19 22 $16,694.59 $15,682.92 $700.21 $311.46 0
Non‐Residential Voice Accounts ‐ as of 5/31/19 0

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 11 $4,178.41 $481.10 $465.92 $3,231.39 0
Non‐Residential  Voice Accounts ‐ as of 6/30/21 0 0

Residential Voice Accounts ‐ as  of 6/30/20 26 $14,589.90 $14,083.16 $365.26 $141.48 0
Non‐Residential Voice Accounts ‐ as of 6/30/20 0

Residential Voice Accounts ‐ as  of 6/30/19 30 $17,242.30 $13,199.81 $2,224.91 $1,817.58 0
Non‐Residential Voice Accounts ‐ as of 6/30/19 0
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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Armstrong Telephone Co. ‐ PA

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 196 $26,988.17 $26,988.17 21 $5,571.37
Non‐Residential  Voice Accounts ‐ as of 4/30/21 18 $2,846.79 $2,846.79 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 212 $31,600.34 $31,600.34 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 27 $2,332.65 $2,332.65 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 289 $39,013.21 $39,013.21 39 $4,362.27
Non‐Residential Voice Accounts ‐ as of 4/30/19 33 $4,333.22 $4,333.22 0 $0.00

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 224 $29,233.43 $29,233.43 30 $6,975.80
Non‐Residential  Voice Accounts ‐ as of 5/31/21 16 $2,211.18 $2,211.18 1 $120.73

Residential Voice Accounts ‐ as  of 5/31/20 256 $38,268.98 $38,268.98 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 29 $3,295.47 $3,295.47 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 284 $37,636.90 $37,636.90 31 $4,399.36
Non‐Residential Voice Accounts ‐ as of 5/31/19 19 $2,103.31 $2,103.31 0 $0.00

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 213 $29,820.00 $29,820.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 13 $1,434.59 $1,434.59

Residential Voice Accounts ‐ as  of 6/30/20 213 $36,352.62 $36,352.62 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 27 $3,773.41 $3,773.41 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 299 $39,615.66 $39,615.66 30 $3,512.55
Non‐Residential Voice Accounts ‐ as of 6/30/19 26 $2,832.08 $2,832.08 2 $228.67

*June outstanding balances will be subject to suspension in July.  July suspensions are scheduled for 7/20/2021 so data is not available yet.
*June outstanding balances will be subject to suspension in July.  July suspensions are scheduled for 7/20/2021 so data is not available yet.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Citizens Telephone Company

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 54 $11,592.72 $11,592.72 6 $1,535.84
Non‐Residential  Voice Accounts ‐ as of 4/30/21 5 $3,158.20 $3,158.20 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 67 $17,832.80 $17,832.80 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 7 $4,587.40 $4,587.40 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 66 $17,524.51 $17,524.51 9 $2,224.96
Non‐Residential Voice Accounts ‐ as of 4/30/19 6 $2,691.19 $2,691.19 0 $0.00

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 77 $17,432.63 $17,432.63 8 $2,946.47
Non‐Residential  Voice Accounts ‐ as of 5/31/21 8 $3,240.37 $3,240.37 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 70 $18,683.27 $18,683.27 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 5 $2,958.62 $2,958.62 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 71 $19,715.78 $19,715.78 6 $1,110.50
Non‐Residential Voice Accounts ‐ as of 5/31/19 7 $2,997.09 $2,997.09 0 $0.00

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 73 $18,290.29 $18,290.29
Non‐Residential  Voice Accounts ‐ as of 6/30/21 6 $1,698.92 $1,698.92

Residential Voice Accounts ‐ as  of 6/30/20 81 $20,823.36 $20,823.36 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 4 $2,738.41 $2,738.41 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 79 $21,014.97 $21,014.97 6 $692.75
Non‐Residential Voice Accounts ‐ as of 6/30/19 7 $3,324.29 $3,324.29 2 $200.75

*June outstanding balances will be subject to suspension in July.  July suspensions are scheduled for 7/20/2021 so data is not available yet.
*June outstanding balances will be subject to suspension in July.  July suspensions are scheduled for 7/20/2021 so data is not available yet.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Citizens Telecom Solutions

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 5 $520.00 $148.00 $56.00 $316.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 9 $550.00 $279.00 $153.00 $118.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 10 $498.00 $239.00 $85.00 $174.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 6 $663.00 $209.00 $82.00 $372.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 10 $729.00 $343.00 $154.00 $232.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 10 $553.00 $248.00 $96.00 $209.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/19 1 $39.00 $39.00 $0.00 $0.00 0 $0.00

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 13 $995.00 $404.00 $137.00 $454.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 9 $930.00 $345.00 $230.00 $355.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 9 $477.00 $170.00 $71.00 $236.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/19 1 $78.00 $39.00 $39.00 $0.00 0 $0.00
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Hancock Telephone Company

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 61 $9,812.43 $9,301.63 $209.08 $486.87 4 $1,813.48
Non‐Residential  Voice Accounts ‐ as of 4/30/21 2 $185.15 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 25 $8,186.09 3489.16 $2,885.47 $1,811.45 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 data not available data not available data not available data not available data not available data not available data not available
Non‐Residential Voice Accounts ‐ as of 4/30/19 data not available data not available data not available data not available data not available data not available data not available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 205 $10,664.84 $8,625.98 $1,638.29 $400.57 1 $372.94
Non‐Residential  Voice Accounts ‐ as of 5/31/21 2 $220.74 $220.74 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 253 $16,746.07 $11,999.53 $2,938.00 $1,808.54 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 2 $151.15 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 data not available data not available data not available data not available data not available data not available data not available
Non‐Residential Voice Accounts ‐ as of 5/31/19 data not available data not available data not available data not available data not available data not available data not available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 68 $10,810.07 $8,840.53 $1,719.14 $250.40 1 $226.54
Non‐Residential  Voice Accounts ‐ as of 6/30/21 2 159.78 0 0 0 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 91 $18,339.45 $12,297.38 $3,603.39 $2,438.68 1 $691.38
Non‐Residential Voice Accounts ‐ as of 6/30/20 3 $364.66 $364.66 $0.00 0

Residential Voice Accounts ‐ as  of 6/30/19 data not available data not available data not available data not available data not available data not available data not available
Non‐Residential Voice Accounts ‐ as of 6/30/19 data not available data not available data not available data not available data not available data not available data not available

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

HICKORY TELEPHONE COMPANY

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 10 $364.14 $333.00 $31.14 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 4/30/21 1 $30.81 $30.81 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 57 $3,355.63 $2,819.22 $370.43 $165.98 2 $110.18
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 12 $382.12 $382.12 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 2 $163.81 $163.81 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 62 $3,475.07 $2,850.05 $528.49 $96.53 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 7 $209.76 $209.76 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 2 $63.85 $63.85 $0.00 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 66 3445.31 2885.14 555.42 4.75 5 $228.25
Non‐Residential Voice Accounts ‐ as of 6/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

Lackawaxen Telecommunications Services, Inc.
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 49 $1,316.63 $1,255.20 $61.43 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 4/30/21 5 $334.37 $334.37 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 307 $9,127.97 $8,384.14 $590.97 $152.86 3 $106.89
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 48 $1,301.49 $1,240.61 $60.88 $0.00 1 $26.40
Non‐Residential  Voice Accounts ‐ as of 5/31/21 2 $65.10 $65.10 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 277 $8,808.07 $8,019.89 $566.42 $221.76 2 $74.20
Non‐Residential Voice Accounts ‐ as of 5/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 48 $1,343.63 $1,300.11 $36.85 $6.67 3 $87.40
Non‐Residential  Voice Accounts ‐ as of 6/30/21 3 $68.53 $68.53 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 231 $8,232.53 $7,652.21 $459.61 $120.71 2 $79.41
Non‐Residential Voice Accounts ‐ as of 6/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

Laurel Highland Telephone Company
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



APRIL

Residential Voice Accounts ‐ as  of 4/30/21 49 $2,261.57 14 $561.82
Non‐Residential  Voice Accounts ‐ as of 4/30/21 9 $890.75 2 $203.38

Residential Voice Accounts ‐ as  of 4/30/20 59 $3,076.05 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 18 $2,181.18 0 $0.00

MAY

Residential Voice Accounts ‐ as  of 5/31/21 69 $2,734.92 27 $1,081.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 7 $676.00 1 $74.07

Residential Voice Accounts ‐ as  of 5/31/20 72 $3,916.94 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 23 $3,691.88 0 $0.00

JUNE

Residential Voice Accounts ‐ as  of 6/30/21 55 $2,122.62 21 $1,207.19
Non‐Residential  Voice Accounts ‐ as of 6/30/21 7 $791.39 3 $238.42

Residential Voice Accounts ‐ as  of 6/30/20 67 $3,800.61 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 13 $1,850.49 0 $0.00

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

NEP TELEPHONE COMPANY

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 62 $4,208.96 $3,802.43 $406.53 0 $4,208.96
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0 0

Residential Voice Accounts ‐ as  of 4/30/20 NA
Non‐Residential Voice Accounts ‐ as of 4/30/20 NA

Residential Voice Accounts ‐ as  of 4/30/19 NA
Non‐Residential Voice Accounts ‐ as of 4/30/19 NA

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 73 $8,744.23 $4,704.14 $1,196.40 $2,843.69 73 $8,744.23
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0

Residential Voice Accounts ‐ as  of 5/31/20 NA
Non‐Residential Voice Accounts ‐ as of 5/31/20 NA

Residential Voice Accounts ‐ as  of 5/31/19 NA
Non‐Residential Voice Accounts ‐ as of 5/31/19 NA

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 64 $3,565.14 $3,325.35 $120.79 $119.00 64 $3,565.14
Non‐Residential  Voice Accounts ‐ as of 6/30/21

Residential Voice Accounts ‐ as  of 6/30/20
Non‐Residential Voice Accounts ‐ as of 6/30/20

Residential Voice Accounts ‐ as  of 6/30/19
Non‐Residential Voice Accounts ‐ as of 6/30/19
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

North Penn Telephone Company

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 10 $259.50 $259.50 0 $259.50
Non‐Residential  Voice Accounts ‐ as of 4/30/21 1 $72.96 $72.96 0 $72.96

Residential Voice Accounts ‐ as  of 4/30/20 NA
Non‐Residential Voice Accounts ‐ as of 4/30/20 NA

Residential Voice Accounts ‐ as  of 4/30/19 NA
Non‐Residential Voice Accounts ‐ as of 4/30/19 NA

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 13 $371.07 $371.07 13 $371.07
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0

Residential Voice Accounts ‐ as  of 5/31/20 NA
Non‐Residential Voice Accounts ‐ as of 5/31/20 NA

Residential Voice Accounts ‐ as  of 5/31/19 NA
Non‐Residential Voice Accounts ‐ as of 5/31/19 NA

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 7 $211.46 $211.46 7 $211.46
Non‐Residential  Voice Accounts ‐ as of 6/30/21

Residential Voice Accounts ‐ as  of 6/30/20
Non‐Residential Voice Accounts ‐ as of 6/30/20

Residential Voice Accounts ‐ as  of 6/30/19
Non‐Residential Voice Accounts ‐ as of 6/30/19
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

North Penn Long Distance

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 20 $1,938.37 $655.43 $623.09 $133.03 3 $340.47
Non‐Residential  Voice Accounts ‐ as of 4/30/21 14 $8,791.66 $5,034.08 $431.28 $33.92 1 $134.35

Residential Voice Accounts ‐ as  of 4/30/20 20 $2,374.74 $720.49 $845.80 $808.45 0
Non‐Residential Voice Accounts ‐ as of 4/30/20 7 $1,234.76 $575.71 $469.36 $189.69 0

Residential Voice Accounts ‐ as  of 4/30/19 33 $2,618.19 $1,065.99 $1,159.21 $1,477.93 21 $1,385.20
Non‐Residential Voice Accounts ‐ as of 4/30/19 26 $25,317.81 $17,712.72 $18,512.50 $6,805.31 3 $368.76

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 24 $1,618.45 $803.16 $627.65 $34.43 3 $204.37
Non‐Residential  Voice Accounts ‐ as of 5/31/21 16 $6,245.48 $5,649.50 $291.49 $231.72 1 $78.86

Residential Voice Accounts ‐ as  of 5/31/20 22 $3,160.53 $1,092.96 $761.94 $1,305.63 0
Non‐Residential Voice Accounts ‐ as of 5/31/20 8 $9,905.96 $5,327.65 $4,280.15 $298.16 0

Residential Voice Accounts ‐ as  of 5/31/19 27 $2,386.17 $1,031.13 $1,288.45 $1,087.22 10 $590.52
Non‐Residential Voice Accounts ‐ as of 5/31/19 21 $29,875.85 $11,153.22 $7,495.83 $6,187.90 0 $0.00

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 28 $1,674.98 $800.28 $787.89 $104.43 5 $572.24
Non‐Residential  Voice Accounts ‐ as of 6/30/21 18 $6,040.46 $5,642.92 $363.62 $33.92 1 $118.32

Residential Voice Accounts ‐ as  of 6/30/20 26 $3,644.52 $933.67 $954.56 $1,756.29 0
Non‐Residential Voice Accounts ‐ as of 6/30/20 11 $14,727.87 $4,962.55 $5,376.88 $4,388.44 0

Residential Voice Accounts ‐ as  of 6/30/19 26 $2,207.34 $1,076.41 $1,048.60 $1,157.81 15 $914.54
Non‐Residential Voice Accounts ‐ as of 6/30/19 29 $34,651.45 $12,231.94 $12,371.69 $10,057.73 2 $152.30
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Palmerton Telephone Company

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 67 $4,080.83 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 4/30/21 4 $917.00 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 4/30/20 69 $5,967.17 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 4/30/20 4 $226.02 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 4/30/19 63 $3,155.54 n/a n/a n/a 7 $350.62
Non‐Residential Voice Accounts ‐ as of 4/30/19 3 $215.42 n/a n/a n/a 0 n/a

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 80 $4,791.31 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 5/31/21 5 $433.34 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 5/31/20 67 $7,276.89 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 5/31/20 4 $232.84 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 5/31/19 76 $3,455.25 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 5/31/19 5 $535.18 n/a n/a n/a 0 n/a

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 83 $5,353.24 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 6/30/21 5 $806.66 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 6/30/20 74 $8,371.46 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 6/30/20 3 $360.42 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 6/30/19 78 $3,918.03 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 6/30/19 3 $134.96 n/a n/a n/a 0 n/a

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Pennsylvania Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 20 $4,960.70 $1,559.38 $894.20 $2,507.12 6 $3,166.89
Non‐Residential  Voice Accounts ‐ as of 4/30/21 1 $685.65 $54.07 $53.85 $577.73 1 $685.65

Residential Voice Accounts ‐ as  of 4/30/20 1 $112.56 $112.56 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 2 $1,351.17 $460.14 $127.32 $763.71 1 $1,023.31

Residential Voice Accounts ‐ as  of 4/30/19
Non‐Residential Voice Accounts ‐ as of 4/30/19

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 16 $1,363.21 $1,088.46 $108.85 $165.72 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 4 $313.61 $313.37 $0.24 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 1 $105.12 $105.12 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 1 $327.86 $327.86 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19
Non‐Residential Voice Accounts ‐ as of 5/31/19

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 26 $1,951.04 $1,882.34 $68.70 $0.00 2 $261.70
Non‐Residential  Voice Accounts ‐ as of 6/30/21 4 $7,332.97 $7,332.97 $0.00 $0.00 1 $79.98

Residential Voice Accounts ‐ as  of 6/30/20 1 $217.68 $112.56 $105.12 $0.00 1 $217.68
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19
Non‐Residential Voice Accounts ‐ as of 6/30/19

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

PYMATUNING TELEPHONE CO

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 9 $325.15 $291.69 $33.46 $0.00 1 $25.37
Non‐Residential  Voice Accounts ‐ as of 4/30/21 2 $113.78 $113.78 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 111 $3,362.82 $2,916.58 $188.52 $257.72 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 8 $324.90 $232.04 $59.40 $33.46 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 4 $278.82 $240.60 $38.22 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 95 $3,280.78 $2,905.92 $63.96 $310.90 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 9 $318.60 $259.20 $59.40 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 2 $354.42 $156.40 $159.80 $38.22 2 $354.42

Residential Voice Accounts ‐ as  of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 83 $3,176.14 $2,792.00 $91.81 $292.33 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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South Canaan Telephone Company
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Risk of 
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As of July 14, 2021

APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 47 $60,820.64 $45,387.65 $11,544.59 $3,888.40 5 $1,064.26
Non‐Residential  Voice Accounts ‐ as of 4/30/21 10 $3,094.16 $2,589.17 $333.02 $171.97 1 $150.72

Residential Voice Accounts ‐ as  of 4/30/20 N/A $86,510.73 $53,425.55 $17,216.41 $15,868.77 not available not available
Non‐Residential Voice Accounts ‐ as of 4/30/20 N/A $7,760.94 $6,461.89 $1,139.93 $159.12 not available not available

Residential Voice Accounts ‐ as  of 4/30/19 N/A $71,254.97 $50,448.18 $14,128.14 $6,678.65 not available not available
Non‐Residential Voice Accounts ‐ as of 4/30/19 N/A $3,931.80 $3,320.13 $550.52 $61.15 not available not available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 31 $73,695.21 $53,631.66 $15,428.97 $4,634.58 1 $241.40
Non‐Residential  Voice Accounts ‐ as of 5/31/21 8 $5,133.73 $4,598.32 $384.42 $150.99 1 $190.84

Residential Voice Accounts ‐ as  of 5/31/20 N/A $84,646.63 $45,307.02 $16,981.06 $22,358.55 not available not available
Non‐Residential Voice Accounts ‐ as of 5/31/20 N/A $6,679.97 $4,530.10 $1,101.34 $1,048.53 not available not available

Residential Voice Accounts ‐ as  of 5/31/19 N/A $78,601.89 $56,734.27 $15,306.75 $6,560.87 not available not available
Non‐Residential Voice Accounts ‐ as of 5/31/19 N/A $4,262.43 $3,700.94 $478.48 $83.01 not available not available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 46 $67,413.87 $50,277.31 $13,016.40 $4,120.16 1 $108.16
Non‐Residential  Voice Accounts ‐ as of 6/30/21 8 $457.45 $307.59 $71.31 $78.55 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 N/A $75,121.89 $50,617.15 $12,867.37 $11,637.46 not available not available
Non‐Residential Voice Accounts ‐ as of 6/30/20 N/A $3,719.94 $2,691.59 $539.24 $489.11 not available not available

Residential Voice Accounts ‐ as  of 6/30/19 N/A $78,274.03 $53,591.17 $18,213.06 $6,469.80 not available not available
Non‐Residential Voice Accounts ‐ as of 6/30/19 N/A $3,749.14 $3,533.23 $195.14 $20.78 not available not available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

TDS Telecom 

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 48 $1,570.39 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 4/30/21 1 $149.38 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 69 $2,367.15 $66.89 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 2 $288.30 $144.15 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 85 $2,733.72 $47.38 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/19 5 $265.97 $10.23 $0.00 $0.00 0 $0.00

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 75 $2,472.87 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 1 $45.68 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 76 $2,433.64 $36.51 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 1 $255.22 $77.42 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 101 $3,164.78 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/19 6 $469.07 $0.00 $0.00 $0.00 0 $0.00

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 68 $2,268.69 $9.62 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 2 $152.87 $39.37 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 76 $2,559.53 $66.95 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 2 $399.00 $176.92 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 87 $3,010.32 $5.04 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/19 2 $108.62 $0.00 $0.00 $0.00 0 $0.00

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Venus Telephone Corporation

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 0
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0

Residential Voice Accounts ‐ as  of 4/30/20 0
Non‐Residential Voice Accounts ‐ as of 4/30/20 0

Residential Voice Accounts ‐ as  of 4/30/19 0
Non‐Residential Voice Accounts ‐ as of 4/30/19 0

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 0
Non‐Residential  Voice Accounts ‐ as of 5/31/21 0

Residential Voice Accounts ‐ as  of 5/31/20 0
Non‐Residential Voice Accounts ‐ as of 5/31/20 0

Residential Voice Accounts ‐ as  of 5/31/19 0
Non‐Residential Voice Accounts ‐ as of 5/31/19 0

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 0
Non‐Residential  Voice Accounts ‐ as of 6/30/21 0

Residential Voice Accounts ‐ as  of 6/30/20 0
Non‐Residential Voice Accounts ‐ as of 6/30/20 0

Residential Voice Accounts ‐ as  of 6/30/19 0
Non‐Residential Voice Accounts ‐ as of 6/30/19 0
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

West Side Telecommunications

Arrears broken down by



APRIL

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 4/30/21 3 $90.42 $90.42 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 4/30/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19 22 $660.46 $660.46 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 4/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

MAY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 5/31/21 3 $88.79 $88.79 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 5/31/21 2 $6,290.05 $6,290.05 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19 20 $652.03 $641.44 $10.59 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 5/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

JUNE

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 6/30/21 4 $119.32 $119.32 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 6/30/21 3 $12,617.99 $6,327.94 $6,290.05 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19 13 $768.11 $728.44 $29.08 $10.59 0 $0.00
Non‐Residential Voice Accounts ‐ as of 6/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Yukon‐Waltz Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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