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VIA ELECTRONIC FILING 
 
 
July 20, 2021 
 
Rosemary Chiavetta. Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
 
Re: Docket No. M-2020-3019244:  Temporary Reporting Requirements of At-Risk Accounts 
 
Dear Secretary Chiavetta: 
 
In accordance with the Pennsylvania Public Utility Commission’s Orders in the above-
referenced Docket, Peoples Natural Gas Company LLC and Peoples Gas Company LLC 
(collectively “Peoples”) submit, on the attached page, the requested information for the calendar 
months of March, April and May, 2021: 
  

• Total number of residential and non-residential accounts at risk of termination at the end 
of each month and for the same months of the two prior years. 

• Total aggregate dollars of arrears, broken down by the same account categories, at the end 
of each month and for the same months of the two prior years. 

• By month, the number of residential and non-residential accounts disconnected for non-
payment with dollar amounts owed. 

 
 If you have any questions or concerns regarding this matter, please do not hesitate to 
contact the undersigned at (412) 208-6834 or Rita Black at (412) 208-6530 
 

Very truly yours, 

 
Jennifer L. Petrisek, Sr. Counsel 
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Docket No. M-2020-3019244 – Temporary Reporting Requirements:  At-Risk Accounts 
 
Company:  Peoples Natural Gas Company LLC 
Report Date:  July 15, 2021 
Report Period:  March, April & May 2021 
 

Peoples Natural 
Gas Company 04 2021 04 2020  04 2019 05 2021 05 2020 05 2019 06 2021 06 2020 06 2019 

Residential Accounts 
At-Risk 34,641 0 47,893 17,170 0 35,017 26,741 0 18,535 

Residential 
Aggregate Arrears $37,281,843 $39,485,846 $35,832,381 $34,308,856 $39,652,338 $32,666,576 $32,615,668 $39,554,418 $30,679,438 
Residential 30 - 60 

Days $3,055,950 $4,906,492 $4,431,997 $1,997,969 $4,128,552 $3,346,642 $1,288,771 $2,818,416 $1,701,692 
Residential 60 - 90 

Days $1,971,927 $3,712,125 $3,050,861 $1,870,990 $3,459,491 $2,354,441 $1,259,704 $3,109,998 $2,133,712 
Residential 90+ 

Days $32,253,966 $30,867,228 $28,349,524 $30,439,896 $32,064,295 $26,965,493 $30,067,193 $33,626,004 $26,844,034 
Residential 
Disconnects 5,059 - - 5,059 - - 3,838 - - 
Residential 

Disconnects - Dollar 
Amount $7,016,219 - - $4,414,384 - - $3,505,537 - - 

Non-Residential 
Accounts At-Risk 1,528 0 1,475 1,116 0 1,369 1,332 0 1,081 
Non-Residential 

Aggregate Arrears $1,266,668 $1,803,946 $1,259,844 $887,385 $2,586,642 $991,308 $1,496,411 $2,501,118 $881,481 
Non-Residential 30 - 

60 Days $565,755 $901,702 $670,094 $194,030 $1,368,692 $257,721 $348,164 $649,508 $172,909 
Non-Residential 60 - 

90 Days $154,325 $366,414 $153,040 $48,435 $533,665 $206,377 $339,450 $881,317 $91,864 
Non-Residential 90+ 

Days $546,587 $535,830 $436,710 $644,920 $684,284 $527,210 $808,796 $970,293 $616,708 
Non-Residential 

Disconnects 136 - - 109 - - 160 - - 
Non-Residential 

Disconnects - Dollar 
Amount $134,482 - - $61,504 - - $223,335 - - 



 

Docket No. M-2020-3019244 – Temporary Reporting Requirements:  At-Risk Accounts 
 
Company:  Peoples Gas Company LLC 
Report Date:  July 15, 2021 
Report Period:  March, April & May 2021 
 

Peoples Gas Company 04 2021 04 2020  04 2019 05 2021 05 2020 05 2019 06 2021 06 2020 06 2019 
Residential Accounts At-Risk 3253 0 4757 1717 0 4013 2008 0 2314 
Residential Aggregate Arrears $3,384,695 $4,469,044 $5,221,554 $3,084,851 $4,390,475 $4,955,850 $2,910,177 $4,389,971 $3,990,029 

Residential 30 - 60 Days $229,162 $510,592 $611,225 $132,695 $411,163 $518,277 $92,712 $323,483 $223,455 
Residential 60 - 90 Days $128,435 $364,213 $431,439 $127,178 $353,881 $382,760 $76,856 $315,346 $286,238 

Residential 90+ Days $3,027,097 $3,594,240 $4,178,891 $2,824,978 $3,625,431 $4,054,812 $2,740,609 $3,751,141 $3,480,336 
Residential Disconnects 662 - - 406 - - 349 - - 

Residential Disconnects - 
Dollar Amount $1,002,232 - - $359,136 - - $345,331 - - 

Non-Residential Accounts At-
Risk 146 0 144 109 0 157 120 0 118 

Non-Residential Aggregate 
Arrears $192,248 $62,645 $75,525 $206,787 $203,329 $24,089 $184,810 $225,163 $0 

Non-Residential 30 - 60 Days $53,320 $50,279 $29,770 $49,206 $166,124 $17,745 $11,286 $39,310 $0 
Non-Residential 60 - 90 Days $15,352 $14,181 $40,432 $24,493 $21,007 $8,351 $25,831 $156,738 $0 

Non-Residential 90+ Days $123,576 $0 $5,323 $133,088 $16,198 $0 $147,694 $29,115 $0 
Non-Residential Disconnects 16 - - 20 - - 9 - - 

Non-Residential Disconnects - 
Dollar Amount $23,030 - - $11,554 - - $12,802 - - 

 


