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October 14, 2021 
 
VIA ELECTRONIC FILING 
 
Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-N201 
400 North Street 
Harrisburg, PA  17120 
 
 
Re: Duquesne Light Company Temporary Reporting Requirements: At-Risk Accounts 
 Docket No: M-2020-3019244 
 
 
Dear Secretary Chiavetta: 
 
Pursuant to the order issued March 11, 2021 modifying the March 13, 2020 Emergency Order on Public 
Utility Service Termination, Duquesne Light Company is hereby submitting its response. The following 
information has been included for the third quarter of 2021 ending with the month of September 2021: 
 

• Total number of accounts at risk of termination at the end of the month and for the same month in 
2019 and 2020. 

• Total aggregate dollars of arrears at the end of the month and for the same month in 2019 and 
2020 (both total and by vintage, i.e., 30-60 days, 60-90 days, 90+days). 

• The number of accounts disconnected for non-payment with dollar amounts owed. 
 
If you have any questions regarding the information contained in this filing, please feel free to contact me 
or Chris Johnson at 412-393-6496 or cljohnson@duqlight.com. 
 
Sincerely, 
 

 
 
Lindsay A. Baxter 
Manager, Regulatory and Clean Energy Strategy 
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Number of Accounts At Risk of Termination (As 
of End of July 2021)

Number of Accounts At Risk of Termination 
(As of End of July 2020)

Number of Accounts At Risk of Termination 
(As of End of July 2019)

Residential 60,245 78,872 77,689
Residential-CAP 7,269 11,623 11,498
Non-residential 8,916 11,173 7,702
Total 76,430 101,668 96,889

No. of Terminations 
(As of End of July 2021)

Dollars owed from accounts disconnected for non-payment (As of 
End of July 2021)

Residential 5,100 1,480,768$                                                                                                 
Residential-CAP 216 27,429$                                                                                                       
Non-residential 98 37,846$                                                                                                       
Total 5,414 1,546,043$                                                                                                 

Number of Accounts At Risk of Termination 
(As of End of August 2021)

Number of Acounts At Risk of Termination 
(As of End of August 2020)

Number of Accounts At Risk of Termination 
(As of End of August 2019)

Residential 68,323 91,395 75,109
Residential-CAP 8,554 12,970 11,174
Non-residential 8,509 10,671 9,119
Total 85,386 115,036 95,402

No. of Terminations 
(As of End of August 2021)

Dollars owed from accounts disconnected for non-payment (As of 
End of August 2021)

Residential 7,096 1,819,066$                                                                                                 
Residential-CAP 378 33,083$                                                                                                       
Non-residential 210 47,687$                                                                                                       
Total 7,684 1,899,836$                                                                                                 

Number of Accounts At Risk of Termination 
(As of End of September 2021)

Number of Acounts At Risk of Termination 
(As of End of September 2020)

Number of Accounts At Risk of Termination 
(As of End of September 2019)

Residential 70,840 89,654 81,029
Residential-CAP 8,525 12,748 11,963
Non-residential 8,128 10,203 8,855
Total 87,493 112,605 101,847

No. of Terminations 
(As of End of September 2021)

Dollars owed from accounts disconnected for non-payment (As of 
End of September 2021)

Residential 3,072 490,752$                                                                                                     
Residential-CAP 252 15,104$                                                                                                       
Non-residential 136 30,817$                                                                                                       
Total 3,460 536,674$                                                                                                     
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Total amount owed         
(As of End of July 2021)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $24,433,731 $8,485,464 $4,254,607 $5,502,574 $6,191,085
Residential-CAP $5,448,809 $719,964 $669,891 $526,540 $3,532,414
Non-residential $7,863,477 $5,187,755 $793,048 $777,777 $1,104,897
Total $37,746,017 $14,393,183 $5,717,547 $6,806,891 $10,828,396

Total amount owed         
(As of End of July 2020)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $34,867,253 $8,756,992 $4,560,126 $3,899,439 $17,650,697
Residential-CAP $9,658,021 $1,191,214 $953,152 $928,641 $6,585,013
Non-residential $9,063,465 $6,213,003 $936,277 $461,551 $1,452,634
Total $53,588,739 $16,161,209 $6,449,555 $5,289,632 $25,688,344

Total amount owed         
(As of End of July 2019)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $21,685,499 $8,856,327 $3,553,350 $3,138,894 $6,136,927
Residential-CAP $8,210,172 $1,432,393 $1,044,959 $976,566 $4,756,255
Non-residential $4,886,117 $3,406,150 $400,747 $164,710 $914,509
Total $34,781,788 $13,694,870 $4,999,056 $4,280,170 $11,807,691

Total amount owed         
(As of End of August 2021)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $26,623,919 $13,159,782 $2,948,472 $2,214,272 $8,301,394
Residential-CAP $5,912,892 $962,473 $395,022 $663,623 $3,891,775
Non-residential $7,668,267 $5,109,031 $595,643 $347,694 $1,615,898
Total $40,205,078 $19,231,285 $3,939,137 $3,225,589 $13,809,067

Total amount owed         
(As of End of August 2020)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $42,622,084 $14,200,103 $5,031,398 $3,661,883 $19,728,701
Residential-CAP $10,644,827 $1,920,310 $977,388 $843,043 $6,904,087
Non-residential $8,961,669 $5,657,065 $1,093,160 $532,027 $1,679,418
Total $62,228,581 $21,777,478 $7,101,945 $5,036,952 $28,312,205

Total amount owed 
(As of End of August 2019)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $20,659,082 $9,768,867 $3,444,001 $2,006,762 $5,439,453
Residential-CAP $8,370,500 $1,574,787 $1,139,775 $899,039 $4,756,899
Non-residential $5,367,010 $4,548,650 $403,785 $112,090 $302,484
Total $34,396,592 $15,892,304 $4,987,561 $3,017,891 $10,498,836

Total amount owed         
(As of End of September 2021)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $28,701,360 $12,696,605 $6,285,256 $1,920,378 $7,799,121
Residential-CAP $6,024,767 $928,827 $610,079 $325,496 $4,160,365
Non-residential $7,552,959 $4,936,279 $754,311 $308,262 $1,554,108
Total $42,279,087 $18,561,711 $7,649,646 $2,554,136 $13,513,594

Total amount owed         
(As of End of September 2020)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $45,244,209 $12,498,050 $7,945,737 $3,880,181 $20,920,242
Residential-CAP $10,712,664 $1,730,083 $1,537,173 $764,395 $6,681,013
Non-residential $8,268,468 $4,941,265 $1,207,354 $568,341 $1,551,508
Total $64,225,341 $19,169,399 $10,690,264 $5,212,916 $29,152,762

Total amount owed         
(As of End of September 2019)

Vintage (0-30 days) Vintage (30-60 days) Vintage (61-90 days) Vintage (90+ days)

Residential $21,802,152 $10,378,126 $3,662,585 $1,875,171 $5,886,270
Residential-CAP $9,043,507 $1,749,237 $1,236,639 $1,023,149 $5,034,482
Non-residential $5,415,253 $4,358,701 $475,376 $191,590 $389,585
Total $36,260,912 $16,486,064 $5,374,600 $3,089,911 $11,310,338
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