
 

6310 Allentown Blvd. 

Harrisburg, PA  17112 

 

October 15, 2021        Via Electronic Filing 

 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street 

Harrisburg, PA  17105-3265 

 

   In re:   Temporary Reporting Requirements:  At Risk Accounts 

                                        Docket No. M-2020-3019244 

 

Dear Secretary Chiavetta:   

 In response to the Pennsylvania Public Utility Commission’s order entered October 13, 2020; 

SUEZ – Bethel Pennsylvania offers the following data as it relates to Residential and Non-Residential 

customer accounts in arrearages for Bethel-Pennsylvania for July, August, and September for the years 

of 2019, 2020 and 2021. These customer balances fall in the >30, >60, and >90 -day buckets.   

If you have any questions regarding this data, please contact Judith McCoy Jordan at 

Judith.Jordan@SUEZ.com or by phone at 717 901-6322. 

       Sincerely,     

             

       Judith McCoy Jordan 

                     

       Judith McCoy Jordan    

       Customer Service Manager                                 

       SUEZ 
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July 2019 July 2020 July 2021 Aug 2019 Aug. 2020 Aug. 2021 Sept. 2019 Sept. 2020 Sept. 2021

195 150 151 199 183 169 218 150 146

9,078$           14,408$     18,405$        11,655$       17,905$     17,485$          19,181$        9,055$         17,897$            

5,369$           6,068$       5,578$          5,921$          7,494$       6,379$            7,404$          4,507$         4,817$               

1,977$           2,476$       2,014$          1,754$          3,428$       2,662$            6,823$          2,649$         2,830$               

1,732$           5,864$       10,813$        3,980$          6,983$       8,444$            4,954$          1,899$         10,250$            

0 0 0 0 0 0 0 0 0

-$               -$            -$              -$              -$           -$                 -$              -$             -$                   

July 2019 July 2020 July 2021 Aug 2019 Aug. 2020 Aug. 2021 Sept. 2019 Sept. 2020 Sept. 2021

20 12 15 16 16 15 22 12 17

5,974$           3,875$       9,673$          
4,947$          8,264$       7,321$            6,040$          5,042$         7,037$               

5,109$           2,470$       2,291$          
3,211$          5,390$       2,363$            5,935$          4,665$         1,089$               

652$              46$             114$              
1,714$          1,723$       594$                78$                357$            1,071$               

213$              1,359$       7,268$          
22$                1,151$       4,364$            27$                21$               4,877$               

0 0 0 0 0 0 0 0 0

-$               -$            -$              -$              -$           -$                 -$              -$             -$                   

Residential

Non-Residential


