
Joshua S. Motzer 
Government Affairs Director 

37 W. Broad St., Ste. 470 
Columbus, OH  43215 

614-441-0393 

Josh.Motzer@lumen.com 
 

October 15, 2021 

 

VIA ELECTRONIC FILING 

 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 
Harrisburg, PA  17120 
 

Re: Temporary Reporting Requirements: At-Risk Accounts 

         Docket No: M-2020-3019244 
 

 

Dear Secretary Chiavetta: 

 

 This filing is submitted pursuant to Pennsylvania Public Utility Commission’s Order 
entered March 18, 2021.  Pursuant to Paragraph titled “Additional Utility Quarterly Reporting 
Requirements” of the Commission’s Order, The United Telephone Company of Pennsylvania 
LLC d/b/a CenturyLink and CenturyLink Communications, LLC1 submits responses to the three 
questions in that Paragraph of the order. Please note that the attached data includes information 
through month-end July, August, and September 2021 respectively.  

 

 If you have any questions, or need additional information about the above, please contact 

me at 614-441-0393.   

 

     Sincerely,  

      
     Joshua S. Motzer 

 

 

 

 

 
1 The Lumen brand was launched on September 14, 2020. On January 22, 2021, CenturyLink, 

Inc. formally changed its name to Lumen Technologies, Inc., or simply Lumen. 
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CenturyLink Response to requests from PUC ORDER dated March 18, 2021 in Docket No: 

M-2020-3012944: 

 

a. Total number of accounts at risk of termination at the end of the month 

and for the same month in 2019 and 2020.  

b. Total aggregate dollars of arrears at the end of the month and for the same 

month in 2019 and 2020 (both total and by vintage, i.e., 30-60 days, 60-90 

days, 90+days).  

c. The number of accounts disconnected for non-payment with dollar 

amounts owed.  

Subpart a. and b. 

 

JULY # of 
Accounts At 
Risk of 
Termination 

TOTAL 
Aggregate 
Dollars in 
Arrears 

      

  Arrears broken down by 

 a. and b. * 
(30-60 

days) 

(60-90 

days) 

(90+ days) 

Residential Voice Accounts - as of 
7/31/21 

                            
5,367  $1,158,073.86 $256,364.35 $148,845.78 $752,863.73 

Non-Residential Voice Accounts - 
as of 7/31/21 

                               
834  $653,561.26 $156,625.60 $77,295.55 $419,640.11 

            

Residential Voice Accounts - as of 
7/31/20 

                            
5,089  $481,936.09 $229,598.00 $95,744.59 $156,593.50 

Non-Residential Voice Accounts - 
as of 7/31/20 

                               
943  $403,706.84 $180,132.25 $68,069.45 $155,505.14 

            

Residential Voice Accounts - as of 
7/31/19 

                            
6,533  $425,948.14 $284,123.18 $87,769.43 $54,055.53 

Non-Residential Voice Accounts - 
as of 7/31/19 

                               
933  $393,245.18 $166,188.82 $74,856.99 $152,199.37 

 

 

 



In the Matter of the Temporary Reporting Requirements: At-Risk Accounts 

          Docket No: M-2020-3019244 

 

Report of The United Telephone Company of Pennsylvania, Inc. d/b/a CenturyLink  

CenturyLink Communications, LLC   

(Collectively, “CenturyLink”) 

Pennsylvania Public Utility Commission 

Propounded: March 18, 2021 

Responded: October 15, 2021 

 

 

2 
 

AUGUST # of 
Accounts At 
Risk of 
Termination 

TOTAL 
Aggregate 
Dollars in 
Arrears 

      

  Arrears broken down by 

 a. and b. * 
(30-60 

days) 

(60-90 

days) 

(90+ days) 

Residential Voice Accounts - as of 
8/31/21 

                            
4,986  $1,063,189.40 $231,313.57 $121,494.22 $710,381.61 

Non-Residential Voice Accounts - 
as of 8/31/21 

                               
704  $572,932.20 $145,069.38 $62,657.50 $365,205.32 

            

Residential Voice Accounts - as of 
8/31/20 

                            
5,069  $521,194.63 $230,643.32 $96,626.12 $193,925.19 

Non-Residential Voice Accounts - 
as of 8/31/20 

                               
914  $505,640.07 $241,794.68 $84,832.57 $179,012.82 

            

Residential Voice Accounts - as of 
8/31/19 

                            
6,469  $422,432.61 $287,898.14 $82,533.45 $52,001.02 

Non-Residential Voice Accounts - 
as of 8/31/19 

                               
914  $354,861.35 $135,761.68 $50,528.93 $168,570.74 

SEPTEMBER (cont’d on page 3) # of 
Accounts At 
Risk of 
Termination 

TOTAL 
Aggregate 
Dollars in 
Arrears 

      

  Arrears broken down by 

  a. and b. * 
(30-60 

days) 

(60-90 

days) 

(90+ days) 

Residential Voice Accounts - as of 
9/30/21 

                            
5,091  $1,081,867.75 $246,152.02 $117,306.68 $718,409.05 

Non-Residential Voice Accounts - 
as of 9/30/21 

                               
748  $494,565.30 $140,387.52 $59,897.87 $294,279.91 

            

Residential Voice Accounts - as of 
9/30/20 

                            
5,471  $589,655.24 $251,383.05 $106,668.17 $231,604.02 

Non-Residential Voice Accounts - 
as of 9/30/20 

                               
934  $413,675.37 $174,332.97 $61,980.83 $177,361.57 

            

Residential Voice Accounts - as of 
9/30/19 

                            
6,572  $439,687.29 $297,899.11 $87,566.53 $54,221.65 
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*The Commission’s order requires “…the information shall first be filed by the 15th of July 15th, relevant 

to the 2nd quarter of 2021, and thereafter, by the 15th of the month following the quarter.” For this request, 

CenturyLink has defined “accounts at risk of termination” as those accounts with any past due balances 

more than 30 days in arrears at the end of the respective month identified. Therefore, the total number of 

accounts reflected above overstates the number of accounts that would be subject to termination. 

Furthermore, the amount of “total aggregate $ in Arrears” includes accounts with any past due amounts 

for services both jurisdictional and non-jurisdictional.  

 

 

 

 

 

 

 

Subpart c. 

 

 

JULY 2021 

Number of 

Accounts 

Disconnected 

Amount 

Owed 

Upon 

Disconnect 

  

 c. ** 

Residential Voice Accounts - as of 7/31/21 18 $6,572.83 

Non-Residential Voice Accounts - as of 7/31/21 9 $33,920.99 

      

Residential Voice Accounts - as of 7/31/20 11 $11,980.47 

Non-Residential Voice Accounts - as of 7/31/20 106 $38,586.00 

      

Residential Voice Accounts - as of 7/31/19 485 $132,225.62 

Non-Residential Voice Accounts - as of 7/31/19 22 $10,451.79 

 

 

 

Non-Residential Voice Accounts - 
as of 9/30/19 

                               
986  $397,524.23 $157,220.81 $53,872.86 $186,430.56 
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AUGUST 2021 

Number of 

Accounts 

Disconnected 

Amount 

Owed 

Upon 

Disconnect 

  

 c. ** 

Residential Voice Accounts - as of 8/31/21 8 $2,011.55 

Non-Residential Voice Accounts - as of 8/31/21 0 $0.00 

      

Residential Voice Accounts - as of 8/31/20 1 $257.98 

Non-Residential Voice Accounts - as of 8/31/20 0 $0.00 

      

Residential Voice Accounts - as of 8/31/19 494 $129,833.67 

Non-Residential Voice Accounts - as of 8/31/19 18 $5,304.83 

 

SEPTEMBER 2021 

Number of 

Accounts 

Disconnected 

Amount 

Owed 

Upon 

Disconnect 

  

 c. ** 

Residential Voice Accounts - as of 9/30/21 11 $2,528.85 

Non-Residential Voice Accounts - as of 9/30/21 0  $0.00 

      

Residential Voice Accounts - as of 9/30/20 40 $7,854.55 

Non-Residential Voice Accounts - as of 9/30/20 10 $3,696.79 

      

Residential Voice Accounts - as of 9/30/19 464 $121,685.84 

Non-Residential Voice Accounts - as of 9/30/19 20 $9,537.30 

 
** It will continue to be difficult to provide a comprehensive response to this subpart. In part, the Commission’s Order 

of March 18, 2021 stated that “The utility service termination moratorium is lifted, and disconnections may commence 

effective April 1, 2021.” As a general matter, the process for disconnections has requirements that do not begin on the 

day the disconnections may commence. Moreover, CenturyLink has not fully implemented its collection process in 

Pennsylvania despite the authorization under this order. CenturyLink has made available payment plan arrangements 

for residential and non-residential customers impacted by COVID and therefore disconnect activity remains 

minimized through this time period. CenturyLink has not identified any additional customers that have been 

disconnected for non-payment for the time period identified. If the data proves to be different for this subpart of the 

question, CenturyLink will provide updated information in future reports.      


