
 
 
 
 
 

October 15, 2021 
 

 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 
 

Re: Public Utility Service Termination Moratorium - At-Risk Accounts 
   Docket No:  M-2020-3019244 
 
 
Dear Secretary Chiavetta:  
 
In response to the PaPUC Order entered on March 18, 2021, at the above docket, please find 
responses on behalf of the following companies: 
 

Armstrong Telephone Company North 
Armstrong Telephone Company PA 

Consolidated Communications 
The Hancock Telephone Company 

Hickory Telephone Company 
Lackawaxen Telecommunications Services 

Laurel Highland Telephone Company 
The North-Eastern PA Telephone Company 

North Penn Telephone Company 

North Penn Long Distance 
Palmerton Telephone Company 

Pennsylvania Telephone Company 
Pymatuning Telephone Company 

South Canaan Telephone Company 
TDS Telecom 

Venus Telephone Corporation 
West Side Telecommunications 

Yukon-Waltz Telephone Company 
        
  

Sincerely, 
 
 
 
 
       Steven J. Samara 
       President 
cc: Renardo L. Hicks 
 Paul Diskin 
 Sarah Dewey 
 Alexis Bechtel 



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 2 $945.43 $65.70 $79.56 $800.17 2 $220.16
Non‐Residential  Voice Accounts ‐ as of 7/31/21

Residential Voice Accounts ‐ as  of 7/31/20 3 $1,212.67 $84.27 $102.05 $1,026.35 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20

Residential Voice Accounts ‐ as  of 7/31/19 2 $1,113.95 $77.41 $93.74 $942.80 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/19

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 3 $1,084.40 $0.00 $123.04 $961.36 1 $136.66
Non‐Residential  Voice Accounts ‐ as of 8/31/21

Residential Voice Accounts ‐ as  of 8/31/20 4 $1,432.16 $0.00 $162.50 $1,269.66 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20

Residential Voice Accounts ‐ as  of 8/31/19 4 $1,273.75 $0.00 $144.52 $1,129.22 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/19

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 1 $257.34 $67.05 $67.36 $122.93 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21

Residential Voice Accounts ‐ as  of 9/30/20 1 $288.44 $75.15 $75.50 $137.78 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20

Residential Voice Accounts ‐ as  of 9/30/19 1 $315.49 $82.20 $82.58 $150.71 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/19
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination
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Dollars in Arrears

Number of 
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Disconnect
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

ARMSTRONG TELEPHONE COMPANY ‐ NORTH

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 5 $2,027.10 $312.00 $611.54 $1,103.56 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21

Residential Voice Accounts ‐ as  of 7/31/20 5 $2,094.95 $322.44 $632.01 $11,450.50 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20

Residential Voice Accounts ‐ as  of 7/31/19 5 $2,145.73 $330.26 $647.33 $1,168.14 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/19

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 4 $1,712.60 $0.00 $446.09 $1,266.51 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 8/31/21

Residential Voice Accounts ‐ as  of 8/31/20 4 $1,652.50 $0.00 $430.43 $1,222.06 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20

Residential Voice Accounts ‐ as  of 8/31/19 4 $1,746.54 $0.00 $454.93 $1,291.61 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/19

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 1 $532.44 $142.18 $142.24 $248.02 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21

Residential Voice Accounts ‐ as  of 9/30/20 1 $523.10 $139.69 $139.74 $243.67 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20

Residential Voice Accounts ‐ as  of 9/30/19 1 $529.20 $141.32 $141.38 $246.51 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/19
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

ARMSTRONG TELEPHONE COMPANY ‐ PENNSYLVANIA

Arrears broken down by



CONSOLIDATED COMMUNICATIONS 

 

 

 

 

 

 



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 5 $207.00 $104.00 $66.00 $37.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 13 $946.00 $490.00 $166.00 $290.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 8 $413.00 $233.00 $26.00 $154.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/19 1 $119.00 $40.00 $39.00 $40.00 0 $0.00

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 8 $325.00 $195.00 $62.00 $68.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 8/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 8 $896.00 $354.00 $235.00 $307.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 12 $524.00 $279.00 $85.00 $160.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 10 $465.00 $283.00 $94.00 $88.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 22 $1,782.00 $885.00 $354.00 $543.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 13 $551.00 $267.00 $106.00 $178.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Hancock Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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Amount 
Owed Upon 
Disconnect
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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JULY

(30-60 days) (60-90 days) (90+ days)

Residential Voice Accounts ‐ as  of 7/31/21 55 $2,393.05 $2,107.32 $222.57 $63.16 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21 2 $87.02 $76.63 $8.09 $2.30 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 54 $2,349.54 $2,183.95 $218.52 $62.06 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 3 $130.53 $2,069.01 $12.14 $3.44 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available
Non‐Residential Voice Accounts ‐ as of 7/31/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available

AUGUST

(30-60 days) (60-90 days) (90+ days)

Residential Voice Accounts ‐ as  of 8/31/21 174 $9,545.92 $1,286.61 $251.77 $251.77 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 8/31/21 8 $438.89 $59.15 $11.58 $11.58 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 190 $11,800.99 $8,195.05 $1,503.34 $2,054.19 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 8 $496.85 $345.05 $63.30 $86.91 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available
Non‐Residential Voice Accounts ‐ as of 8/31/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)

Residential Voice Accounts ‐ as  of 9/30/21 186 $10,252.08 $8,212.19 $1,717.67 $322.22 1 $71.53
Non‐Residential  Voice Accounts ‐ as of 9/30/21 8 $440.95 $353.21 $73.88 $13.86 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 164 $11,246.89 $7,032.87 $1,768.42 $2,445.60 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 10 $685.78 $428.83 $107.83 $149.12 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available
Non‐Residential Voice Accounts ‐ as of 9/30/19 data not available data not availableata not availabata not availablata not availabdata not availabldata not available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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Risk of 
Termination

TOTAL Aggregate 
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Number of 
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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TOTAL Aggregate 
Dollars in Arrears

Number of 
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Hickory Telephone Company

Arrears broken down by



July

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 18 $592.79 $577.98 $14.81 $0.00 3 $102.76
Non‐Residential  Voice Accounts ‐ as of 7/31/21 3 $283.85 $283.85 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 55 $3,468.29 $3,113.35 $288.84 $66.10 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

August

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 8 $347.77 $305.97 $41.80 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 8/31/21 1 $30.53 $30.53 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 56 $2,566.78 $2,390.36 $91.04 $85.38 3 $171.49
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

September

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 9 $270.10 $270.10 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 1 $30.49 $30.49 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 54 $2,696.61 $2,476.86 $134.37 $85.38 1 $33.51
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

Lackawaxen Telecommunications Services Inc
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
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TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
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Amount 
Owed Upon 
Disconnect
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July

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 66 $1,741.53 $1,691.99 $37.97 $11.57 1 $26.95
Non‐Residential  Voice Accounts ‐ as of 7/31/21 4 $207.49 $207.49 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 266 $9,504.49 $8,949.23 $407.75 $147.51 4 $109.70
Non‐Residential Voice Accounts ‐ as of 7/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

August

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 50 $1,473.30 $1,423.76 $37.97 $11.57 2 $101.35
Non‐Residential  Voice Accounts ‐ as of 8/31/21 5 $248.50 $231.72 $16.78 $0.00 1 $51.56

Residential Voice Accounts ‐ as  of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 257 $7,878.45 $7,533.21 $213.82 $131.42 3 $102.42
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

September

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 83 $2,196.53 $2,094.23 $90.73 $11.57 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 4 $133.50 $133.50 $0.00 $0.00 1 $34.25

Residential Voice Accounts ‐ as  of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 273 $8,368.88 $7,900.80 $275.71 $192.37 2 $123.96
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 $0.00 $0.00 $0.00 $0.00 1 $26.68

Laurel Highland Telephone Company
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 25 $1,008.11 $916.63 $84.56 $6.92 10 $392.17
Non‐Residential  Voice Accounts ‐ as of 7/31/21 1 $47.97 $47.97 $0.00 $0.00 1 $47.97

Residential Voice Accounts ‐ as  of 7/31/20 41 $2,237.96 $1,664.38 $354.50 $219.08 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 8 $1,387.13 $831.52 $434.60 $121.01 0 $0.00

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 59 $2,721.41 $2,415.20 $306.21 $0.00 16 $785.96
Non‐Residential  Voice Accounts ‐ as of 8/31/21 1 $26.92 $26.92 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 83 $3,916.86 $3,177.01 $701.24 $38.61 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 18 $4,602.02 $2,451.90 $1,979.69 $170.43 0 $0.00

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 21 $1,185.62 $878.97 $306.65 $0.00 14 $725.06
Non‐Residential  Voice Accounts ‐ as of 9/30/21 2 $151.97 $151.97 $0.00 $0.00 1 $41.87

Residential Voice Accounts ‐ as  of 9/30/20 71 $3,269.04 $2,666.28 $573.15 $29.61 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 15 $2,803.25 $2,074.67 $379.63 $348.95 0 $0.00

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

NEP TELEPHONE COMPANY

Arrears broken down by
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 49 $2,905.87 $2,867.21 $38.66 49 $2,905.87
Non‐Residential  Voice Accounts ‐ as of 7/31/21 0 0

Residential Voice Accounts ‐ as  of 7/31/20
Non‐Residential Voice Accounts ‐ as of 7/31/20

Residential Voice Accounts ‐ as  of 7/31/19
Non‐Residential Voice Accounts ‐ as of 7/31/19

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 86 $4,739.55 $4,739.55 86 $4,739.55
Non‐Residential  Voice Accounts ‐ as of 8/31/21 0 0

Residential Voice Accounts ‐ as  of 8/31/20
Non‐Residential Voice Accounts ‐ as of 8/31/20

Residential Voice Accounts ‐ as  of 8/31/19
Non‐Residential Voice Accounts ‐ as of 8/31/19

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 52 $2,903.40 $2,874.38 $29.02 52 $2,903.40
Non‐Residential  Voice Accounts ‐ as of 9/30/21 0

Residential Voice Accounts ‐ as  of 9/30/20
Non‐Residential Voice Accounts ‐ as of 9/30/20

Residential Voice Accounts ‐ as  of 9/30/19
Non‐Residential Voice Accounts ‐ as of 9/30/19

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

North Penn Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 14 $441.87 $441.87 14 $441.87
Non‐Residential  Voice Accounts ‐ as of 7/31/21 0 0

Residential Voice Accounts ‐ as  of 7/31/20
Non‐Residential Voice Accounts ‐ as of 7/31/20

Residential Voice Accounts ‐ as  of 7/31/19
Non‐Residential Voice Accounts ‐ as of 7/31/19

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 11 $366.92 $366.92 11 $366.92
Non‐Residential  Voice Accounts ‐ as of 8/31/21 4 $543.06 $543.06 4 $543.06

Residential Voice Accounts ‐ as  of 8/31/20
Non‐Residential Voice Accounts ‐ as of 8/31/20

Residential Voice Accounts ‐ as  of 8/31/19
Non‐Residential Voice Accounts ‐ as of 8/31/19

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 5 $200.13 $172.06 $28.07 5 $200.13
Non‐Residential  Voice Accounts ‐ as of 9/30/21 0

Residential Voice Accounts ‐ as  of 9/30/20
Non‐Residential Voice Accounts ‐ as of 9/30/20

Residential Voice Accounts ‐ as  of 9/30/19
Non‐Residential Voice Accounts ‐ as of 9/30/19

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

North Penn Long Distance

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 25 $1,696.53 $853.16 $785.00 $58.37 4 $461.94
Non‐Residential  Voice Accounts ‐ as of 7/31/21 18 $7,321.61 $6,765.47 $453.33 $102.81 1 $150.92

Residential Voice Accounts ‐ as  of 7/31/20 26 $3,644.52 $933.67 $954.56 $1,756.29 0
Non‐Residential Voice Accounts ‐ as of 7/31/20 11 $14,727.87 $4,962.55 $5,376.88 $4,388.44 0

Residential Voice Accounts ‐ as  of 7/31/19 27 $1,709.89 $874.30 $699.25 $136.34 13 $836.26
Non‐Residential Voice Accounts ‐ as of 7/31/19 24 $19,237.80 $7,511.20 $2,380.01 $9,346.59 0 $0.00

 

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 23 $1,498.68 $774.40 $700.55 $23.73 2 $196.29
Non‐Residential  Voice Accounts ‐ as of 8/31/21 15 $7,950.35 $7,243.73 $406.01 $300.61 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 24 $3,561.67 $952.29 $959.53 $1,649.85 0
Non‐Residential Voice Accounts ‐ as of 8/31/20 62 $18,652.33 $4,356.74 $5,046.49 $9,249.10 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 26 $1,591.66 $821.72 $688.35 $81.59 15 $947.46
Non‐Residential Voice Accounts ‐ as of 8/31/19 20 $4,929.66 $4,556.97 $260.16 $112.53 2 $147.33

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 14 $949.83 $466.72 $446.07 $37.04 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 20 $5,892.15 $3,967.59 $1,818.96 $105.60 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 26 $3,987.10 $1,119.06 $1,029.07 $1,838.97 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 10 $2,153.14 $817.91 $830.19 $505.04 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 24 $1,561.57 $787.68 $751.36 $22.53 13 $834.40
Non‐Residential Voice Accounts ‐ as of 9/30/19 12 $3,316.72 $3,094.11 $222.61 $2.00 1 $59.20

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Palmerton Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 83 $4,758.86 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 7/31/21 6 $725.70 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 7/31/20 70 $5,172.64 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 7/31/20 3 $566.73 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 7/31/19 54 $2,514.74 n/a n/a n/a 4 $483.78
Non‐Residential Voice Accounts ‐ as of 7/31/19 4 $355.40 n/a n/a n/a 0 n/a

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 63 $3,773.29 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 8/31/21 4 $494.40 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 8/31/20 80 $4,781.09 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 8/31/20 5 $1,463.73 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 8/31/19 97 $4,178.90 n/a n/a n/a 4 $525.62
Non‐Residential Voice Accounts ‐ as of 8/31/19 8 $625.06 n/a n/a n/a 0 n/a

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 71 $3,569.95 n/a n/a n/a 0 n/a
Non‐Residential  Voice Accounts ‐ as of 9/30/21 3 $472.43 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 9/30/20 66 $3,963.85 n/a n/a n/a 0 n/a
Non‐Residential Voice Accounts ‐ as of 9/30/20 2 $205.51 n/a n/a n/a 0 n/a

Residential Voice Accounts ‐ as  of 9/30/19 78 $3,647.55 n/a n/a n/a 1 $112.82
Non‐Residential Voice Accounts ‐ as of 9/30/19 5 $280.74 n/a n/a n/a 0 n/a

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Pennsylvania Telephone Company

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 20 $1,929.62 $1,661.91 $199.01 $68.70 1 $373.16
Non‐Residential  Voice Accounts ‐ as of 7/31/21 3 $234.34 $234.34 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 9 $605.37 $445.37 $119.46 $40.54 1 $124.14
Non‐Residential Voice Accounts ‐ as of 7/31/20 1 $84.37 $84.37 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 4/30/19
Non‐Residential Voice Accounts ‐ as of 4/30/19

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 12 $908.35 $835.19 $73.16 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 8/31/21 4 $362.93 $362.93 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 2 $168.25 $168.25 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 1 $107.68 $107.68 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 5/31/19
Non‐Residential Voice Accounts ‐ as of 5/31/19

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 17 $1,145.31 $1,076.85 $68.46 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 5 $436.43 $436.43 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 1 $114.27 $114.27 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 6/30/19
Non‐Residential Voice Accounts ‐ as of 6/30/19

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

PYMATUNING TELEPHONE CO

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



July

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 14 $452.05 $418.59 $33.46 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21 3 $478.00 $239.80 $156.40 $81.80 1 $41.70

Residential Voice Accounts ‐ as  of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 91 $3,593.84 $3,204.95 $161.97 $226.92 2 $80.26
Non‐Residential Voice Accounts ‐ as of 7/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

August

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 12 $417.02 $417.02 $0.00 $0.00 0 $0.00 None in August 21
Non‐Residential  Voice Accounts ‐ as of 8/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 None in August 21

Residential Voice Accounts ‐ as  of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 96 $3,213.14 $2,931.48 $32.61 $249.05 1 $25.94 None in August 19
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

September

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 16 $514.86 $483.31 $31.55 $0.00 2 $80.43
Non‐Residential  Voice Accounts ‐ as of 9/30/21 3 $376.29 $376.29 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 98 $3,420.61 $3,100.82 $38.13 $281.66 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

South Canaan Telephone Company
# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



Pennsylvania Public Utility Commission Re: Temporary Reporting Requirement – At Risk 
Accounts Docket #: M‐2020‐3019244
As of October 13, 2021

JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of  48 $70,168.86 $51,777.46 $14,526.91 $3,864.49 1 $108.16
Non‐Residential  Voice Accounts ‐ as of 7/31/21 7 $4,742.73 $4,201.42 $290.95 $250.36 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 N/A $78,157.55 $51,236.54 $15,899.00 $11,022.01
Non‐Residential Voice Accounts ‐ as of 7/31/20 N/A $6,008.24 $4,867.29 $553.85 $587.10

Residential Voice Accounts ‐ as  of 7/31/19 N/A $79,658.71 $54,745.34 $17,504.30 $7,409.14
Non‐Residential Voice Accounts ‐ as of 7/31/19 N/A $7,024.11 $6,070.71 $844.95 $108.45

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of  65 $4,990.64 $4,241.20 $451.65 $297.79 5 $1,695.20
Non‐Residential  Voice Accounts ‐ as of 8/31/21 12 $70,914.96 $51,224.03 $15,400.25 $4,290.68 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 N/A $4,592.89 $3,596.93 $457.08 $538.88
Non‐Residential Voice Accounts ‐ as of 8/31/20 N/A $74,926.88 $50,227.79 $14,880.34 $9,818.75

Residential Voice Accounts ‐ as  of 8/31/19 N/A $3,397.05 $3,230.98 $137.03 $29.04
Non‐Residential Voice Accounts ‐ as of 8/31/19 N/A $80,779.86 $55,702.41 $17,136.67 $7,940.78

September 

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of  55 $73,706.80 $52,396.14 $16,320.85 $4,989.81 1 $189.38
Non‐Residential  Voice Accounts ‐ as of 9/30/21 7 $5,215.14 $4,634.76 $426.61 $153.77 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 N/A $83,654.23 $60,685.36 $16,066.35 $6,902.52
Non‐Residential Voice Accounts ‐ as of 9/30/20 N/A $6,184.27 $5,094.21 $506.53 $583.53

Residential Voice Accounts ‐ as  of 9/30/19 N/A $80,775.70 $57,198.42 $17,622.03 $5,955.25
Non‐Residential Voice Accounts ‐ as of 9/30/19 N/A $3,741.84 $3,179.00 $510.51 $52.33

TDS Telecom

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

# of Accounts At 
Risk of 
Termination

TOTAL Aggregate 
Dollars in Arrears

Number of 
Accounts 
Disconnected

Amount 
Owed Upon 
Disconnect

Arrears broken down by



JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 65 $2,151.38 $55.59 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 69 $2,297.51 $62.20 $35.83 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 2 $86.81 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 79 $2,574.12 $0.00 $0.00 $0.00 1 $27.84
Non‐Residential Voice Accounts ‐ as of 7/31/19 3 $190.35 $0.00 $0.00 $0.00 0 $0.00

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 72 $2,477.94 $50.93 $0.00 $0.00 2 $190.92
Non‐Residential  Voice Accounts ‐ as of 8/31/21 2 $95.54 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/20 67 $2,312.86 $56.34 $23.10 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 1 $45.58 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 95 $2,900.22 $0.00 $0.00 $0.00 1 $55.49
Non‐Residential Voice Accounts ‐ as of 8/31/19 4 $209.40 $0.00 $0.00 $0.00 0 $0.00

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 62 $1,996.59 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 2 $88.24 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 75 $2,493.51 $56.34 $53.52 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 91 $3,170.68 $75.11 $0.00 $0.00 1 $60.44
Non‐Residential Voice Accounts ‐ as of 9/30/19 2 $145.51 $0.00 $0.00 $0.00 0 $0.00

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Venus Telephone Corporation

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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JULY

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 0 0
Non‐Residential  Voice Accounts ‐ as of 7/31/21 0 0

Residential Voice Accounts ‐ as  of 7/31/20 0 0
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 0

Residential Voice Accounts ‐ as  of 7/31/19 0 0
Non‐Residential Voice Accounts ‐ as of 7/31/19 0

AUGUST

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 0 0
Non‐Residential  Voice Accounts ‐ as of 8/31/21 0 0

Residential Voice Accounts ‐ as  of 8/31/20 0 0
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 0

Residential Voice Accounts ‐ as  of 8/31/19 0 0
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 0

SEPTEMBER

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 0 0
Non‐Residential  Voice Accounts ‐ as of 9/30/21 0 0

Residential Voice Accounts ‐ as  of 9/30/20 0 0
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 0

Residential Voice Accounts ‐ as  of 9/30/19 0 0
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 0

(figures should include CAP and non‐CAP low‐income accounts if appropriate.

WEST SIDE TELECOMMUNICATIONS

Arrears broken down by

(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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July

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 7/31/21 6 $174.53 $174.53 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 7/31/21 2 $18,870.15 $6,290.05 $6,290.05 $6,290.05 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 7/31/19 18 $696.51 $595.68 $90.24 $10.59 0 $0.00
Non‐Residential Voice Accounts ‐ as of 7/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

August

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 8/31/21 3 $87.24 $87.24 $0.00 $0.00 0 $0.00 None in August 21
Non‐Residential  Voice Accounts ‐ as of 8/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 None in August 21

Residential Voice Accounts ‐ as  of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 8/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 8/31/19 16 $638.41 $592.08 $29.08 $17.25 0 $0.00 None in August 19
Non‐Residential Voice Accounts ‐ as of 8/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available

September

(30-60 days) (60-90 days) (90+ days)
Residential Voice Accounts ‐ as  of 9/30/21 2 $53.68 $53.68 $0.00 $0.00 0 $0.00
Non‐Residential  Voice Accounts ‐ as of 9/30/21 1 $37.85 $37.85 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00

Residential Voice Accounts ‐ as  of 9/30/19 18 $756.45 $651.96 $58.16 $46.33 0 $0.00
Non‐Residential Voice Accounts ‐ as of 9/30/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00 No Data Available
(figures should include CAP and non‐CAP low‐income accounts if appropriate.
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(figures should include CAP and non‐CAP low‐income accounts if appropriate.

Yukon‐Waltz Telephone Company

Arrears broken down by




