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E-File

January 12, 2022 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box 3265 
Harrisburg, PA  17120-3265 

Re: Public Utility Service Termination Moratorium – Modification of 
March 13, 2020 Emergency Order 
Docket No. M-2020-3019244______________________________ 

Dear Secretary Chiavetta: 

Enclosed for filing on behalf of PPL Electric Utilities Corporation (“PPL 
Electric”) is PPL Electric’s response to the directive contained in the Order entered 
March 18, 2021 in the above-captioned proceeding. The Order requires utilities to report 
on a quarterly basis the total number of residential and non-residential accounts at-risk 
of termination, total aggregate dollars of arrears, and number of accounts disconnected 
for non-payment.  The enclosed provides this information for October 2019 through 
December 2019, October 2020 through December 2020, and October 2021 through 
December 2021. 

Pursuant to 52 Pa. Code § 1.11, the enclosed document is deemed filed 
on January 12, 2022, which is the date it was filed electronically using the Commission’s 
E-filing system.

If you have any questions, please do not hesitate to contact me. 

Respectfully submitted, 

Michael J. Shafer 

Enclosure 



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
October 2019 98,046 79,618,744$          25,557,049$     15,652,667$     49,702,047$    
October 2020 118,004 139,531,629$        25,820,801$     18,698,826$     95,217,486$    
October 2021 117,777 123,190,157$        26,866,862$     17,503,687$     88,601,373$     3,399 5,561,090$    
% Change 2020 ‐ 2021 0% ‐12% 4% ‐6% ‐7%

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
October 2019 3,263 8,862,554$            3,787,379$        1,175,537$       5,885,063$       
October 2020 5,307 13,448,615$          4,265,371$        1,858,816$       8,276,394$       
October 2021 5,557 12,009,402$          5,735,503$        1,158,816$       6,952,758$        162 177,917$       
% Change 2020 ‐ 2021 5% ‐11% 34% ‐38% ‐16%



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
November 2019 100,756 80,873,011$          24,183,354$     15,250,202$     49,356,524$    
November 2020 121,905 145,737,468$        24,542,561$     18,219,893$     101,385,606$  
November 2021 115,595 121,313,256$        23,320,696$     17,926,778$     86,544,300$     3,461 5,176,470$    
% Change 2020 ‐ 2021 ‐5% ‐17% ‐5% ‐2% ‐15%

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
November 2019 3,024 7,493,148$            2,869,350$        1,185,362$       5,785,251$       
November 2020 5,531 12,989,405$          4,011,791$        1,620,798$       8,346,453$       
November 2021 5,549 13,810,573$          5,180,337$        1,265,770$       6,848,436$        165 177,672$       
% Change 2020 ‐ 2021 0% 6% 29% ‐22% ‐18%



Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
December 2019 110,130 92,302,453$          26,605,575$     15,320,007$     49,993,088$    
December 2020 125,986 154,439,690$        25,172,896$     16,939,986$     105,795,549$  
December 2021 119,385 128,105,357$        25,086,009$     15,915,477$     86,073,698$     162 125,434$       
% Change 2020 ‐ 2021 ‐5% ‐17% 0% ‐6% ‐19%

Non Residential

Month

Accounts at 
Risk of 

Termination
Total Dollars in 

Arrears Dollars 30‐60 Dollars 60‐90 Dollars 90+
Accounts 

Disconnected Dollars Owed
December 2019 3,505 8,556,321$            3,101,884$        885,861$          3,055,762$       
December 2020 6,440 14,864,704$          5,425,268$        1,376,069$       7,918,875$       
December 2021 6,392 15,182,725$          5,337,038$        1,307,386$       6,781,313$        71 73,039$         
% Change 2020 ‐ 2021 ‐1% 2% ‐2% ‐5% ‐14%
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