


Oct 2019 Oct 2020 Oct 2021 Nov 2019 Nov 2020 Nov 2021

Total Number of Accounts At Risk of 

Termination
298 474 181 375 309 163

Total Aggregate Dollars of Arrears 31838 132448 36592 40501 99048 28310

Dollars of Arrears  30-60 Days 12340 14470 11514 19095 20674 10704

Dollars of Arrears  60-90 Days 5859 9776 3552 7515 7472 5034

Dollars of Arrears  90+ Days 13639 108202 21526 13891 70902 12572

Total Number of Customers Terminated 

for Non-Payment
12 0 15 0 10 2

Total Dollars Owed of Customers 

Terminated for Non-Payment
1477 1586 7337 72

Oct 2019 Oct 2020 Oct 2021 Nov 2019 Nov 2020 Nov 2021

Total Number of Accounts At Risk of 

Termination
37 66 45 58 58 26

Total Aggregate Dollars of Arrears 1698 15365 1483 4310 7140 640

Dollars of Arrears  30-60 Days 1383 3129 1218 3516 2406 376

Dollars of Arrears  60-90 Days 108 1198 64 749 541 63

Dollars of Arrears  90+ Days 207 11038 201 45 4193 201

Total Number of Customers Terminated 

for Non-Payment
0 0 0 0 2 0

Residential

Non-Residential



Total Dollars Owed of Customers 

Terminated for Non-Payment
 838



Dec 2019 Dec 2020 Dec 2021

445 369 263

65709 112696 44241

37035 37740 24184

12305 12491 6167

16369 62465 13890

0 0 0
 

  

Dec 2019 Dec 2020 Dec 2021

59 107 7
 

6361 12077 4819
 

4727 6848 4486

1453 610 132

181 4619 201

0 0 0
 

Residential

Non-Residential




