’ ) Zinga retti 1598 Bald Mountain Road

’ Bear Creek Township, PA 18702

January 17, 2022

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2" Floor

Harrisburg, PA 17120

Re: Customer Termination Data, Docket No. M-2020-3019244
Via: PUC E-File

Dear Secretary Chiavetta:
We are consultants to Ironton Telephone Company, ITC Global Networks, LLC, and Service Electric
Telephone, LLC. We have been retained to prepare the Company’s report of customer termination data
set forth in Docket No. M-2020-3019244. This report reflects account balances during the fourth
quarter of 2019, 2020 and 2021, and has been submitted through the PUC's E-File system.
Should you have any questions or require any additional information, please contact me.

Very Truly Yours,

Zingaretti Enterprises, LLC

Gary M. Zingaretti, President

cc: Patricia L. Stewart (via email)

Gary@ZingarettiEnterprises.com



IRONTON TELEPHONE COMPANY

OCTOBER

# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |(90+ days) Accounts | Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 10/31/21 12 $1,119.36 $566.34 $541.72 $11.30 0 $0.00
Non-Residential Voice Accounts - as of 10/31/21 4 $600.46 $304.11 $296.35 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/20 N/A N/A N/A N/A N/A N/A N/A
Non-Residential Voice Accounts - as of 10/31/20 N/A N/A N/A N/A N/A N/A N/A
Residential Voice Accounts - as of 10/31/19 32 $3,013.39 $1,356.03 $1,657.36 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/19 1 $147.75 $66.49 $81.26 $0.00 0 $0.00
(figures should include CAP and non-CAP low-income accounts if appropriate.
NOVEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |[(90+ days) Accounts Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 11/30/21 13 $1,103.74 $627.83 $475.91 $0.00 1 $124.13
Non-Residential Voice Accounts - as of 11/30/21 2 $381.26 $190.63 $190.63 $0.00 0 $0.00
Residential Voice Accounts - as of 11/30/20 N/A N/A N/A N/A N/A N/A N/A
Non-Residential Voice Accounts - as of 11/30/20 N/A N/A N/A N/A N/A N/A N/A
Residential Voice Accounts - as of 11/30/19 30 $2,928.99 $1,318.05 $1,610.94 $0.00 1 $113.58
Non-Residential Voice Accounts - as of 11/30/19 7 $1,303.14 $586.42 $716.72 $0.00 0 $0.00
(figures should include CAP and non-CAP low-income accounts if appropriate.
DECEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate [(30-60 days) |(60-90 days) [(90+ days) Accounts Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 12/31/21 14 $1,307.06 $648.19 $646.89 $11.98 2 $161.95
Non-Residential Voice Accounts - as of 12/31/21 3 $265.42 $132.29 $133.13 $0.00 1 $81.72
Residential Voice Accounts - as of 12/31/20 38 $7,757.06 $3,490.68 $4,266.38 $0.00 4 $1,726.36
Non-Residential Voice Accounts - as of 12/31/20 9 $5,595.02 $2,517.76 $3,077.26 $0.00 0 $0.00
Residential Voice Accounts - as of 12/31/19 24 $2,261.47 $1,017.67 $1,243.80 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 12/31/19 3 $720.27 $324.13 $396.14 $0.00 0 $0.00




SERVICE ELECTRIC TELEPHONE COMPANY

OCTOBER

# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |(90+ days) Accounts | Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 10/31/21 3 $172.49 $67.92 $104.57 $0.00 1 $101.34
Non-Residential Voice Accounts - as of 10/31/21 49 $8,965.80 $4,408.70 $4,476.45 $80.65 1 $343.89
Residential Voice Accounts - as of 10/31/20 N/A N/A N/A N/A N/A N/A N/A
Non-Residential Voice Accounts - as of 10/31/20 N/A N/A N/A N/A N/A N/A N/A
Residential Voice Accounts - as of 10/31/19 9 $516.97 $232.64 $284.33 $0.00 2 $202.63
Non-Residential Voice Accounts - as of 10/31/19 60 $10,574.69 $4,758.62 $5,816.07 $0.00 5 $2,015.57
(figures should include CAP and non-CAP low-income accounts if appropriate.
NOVEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |[(90+ days) Accounts Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 11/30/21 5 $212.33 $105.37 $106.96 $0.00 1 $63.17
Non-Residential Voice Accounts - as of 11/30/21 47 $10,255.83 $4,929.85 $4,656.34 $669.64 1 $471.98
Residential Voice Accounts - as of 11/30/20 N/A N/A N/A N/A N/A N/A N/A
Non-Residential Voice Accounts - as of 11/30/20 N/A N/A N/A N/A N/A N/A N/A
Residential Voice Accounts - as of 11/30/19 9 $437.42 $196.84 $240.58 $0.00 1 $60.18
Non-Residential Voice Accounts - as of 11/30/19 60 $9,485.96 $4,268.70 $5,217.26 $0.00 5 $689.37
(figures should include CAP and non-CAP low-income accounts if appropriate.
DECEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate [(30-60 days) |(60-90 days) [(90+ days) Accounts Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 12/31/21 5 $244.24 $119.56 $124.68 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 12/31/21 42 $7,141.83 $3,653.45 $3,467.21 $21.17 2 $292.26
Residential Voice Accounts - as of 12/31/20 10 $1,541.70 $693.77 $847.93 $0.00 7 $1,388.24
Non-Residential Voice Accounts - as of 12/31/20 42 $30,757.59 $13,841.13 | $16,916.91 $0.00 15 $5,430.29
Residential Voice Accounts - as of 12/31/19 14 $656.05 $295.23 $360.82 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 12/31/19 78 $12,863.84 $5,788.74 $7,075.10 $0.00 3 $1,018.01

(figures should include CAP and non-CAP low-income accounts if appropriate.




ITC GLOBAL NETWORKS, LLC

OCTOBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |(90+ days) Accounts | Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 S0.00“ 0 $0.00
(figures should include CAP and non-CAP low-income accounts if appropriate.
NOVEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate ((30-60 days) |(60-90 days) |(90+ days) Accounts | Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 S0.00" 0 $0.00
(figures should include CAP and non-CAP low-income accounts if appropriate.
DECEMBER
# of Accounts At Arrears broken down by Number of Amount
Risk of TOTAL Aggregate |(30-60 days) |(60-90 days) |(90+ days) Accounts | Owed Upon
Termination Dollars in Arrears Disconnected | Disconnect
Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/21 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/20 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 $0.00 0 $0.00
Non-Residential Voice Accounts - as of 10/31/19 0 $0.00 $0.00 $0.00 $0.00|| 0 $0.00

(figures should include CAP and non-CAP low-income accounts if appropriate.






