


Jan 2020 Jan 2021 Jan 2022 Feb 2020 Feb 2021 Feb 2022 Mar 2020 Mar 2021 Mar 2022
Total Number of Accounts At Risk of 

Termination
486 663 402 509 387 385 493 361 367

Total Aggregate Dollars of Arrears 29041 99335 29829 35148 82374 28021 31601 28007 27759

Dollars of Arrears  30-60 Days 13440 12930 13488 29650 34448 13624 22167 13022 20308

Dollars of Arrears  60-90 Days 8162 30221 7928 3743 8744 6844 6771 11643 6819

Dollars of Arrears  90+ Days 7439 56184 8413 1755 39182 7553 2663 3342 6302

Total Number of Customers Terminated 
for Non-Payment

21 0 20 19 1 17 18 0 18

Total Dollars Owed of Customers 
Terminated for Non-Payment

3042 0 3096 3326 732 2994 3084 0 2987

Jan 2020 Jan 2021 Jan 2022 Feb 2020 Feb 2021 Feb 2022 Mar 2020 Mar 2021 Mar 2022
Total Number of Accounts At Risk of 

Termination
3 10 3 2 6 3 3 4 2

Total Aggregate Dollars of Arrears 1624 4427 1162 1106 4973 984 2709 4889 432

Dollars of Arrears  30-60 Days 865 2812 635 519 3205 467 1852 2771 234

Dollars of Arrears  60-90 Days 498 904 344 301 1210 311 520 1645 142

Dollars of Arrears  90+ Days 261 711 183 286 558 206 337 473 56

Total Number of Customers Terminated 
for Non-Payment

0 0 0 0 0 0 0 0 0

Total Dollars Owed of Customers 
Terminated for Non-Payment

0 0 0 0 0 0 0 0 0

Residential

Non-Residential
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