=== pennsylvania

‘ DEPARTMENT OF L:ABOR & INDUSTRY
" OFFICE:OF VOCATIONAL'REHABILITATION
September 20, 2023

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission

s DATE OF DEPOSIT

Harrisburg, PA 17105-3265 0CT17 202

RE: Docket Number M-2023-3037443 PA PUBLIC UTILITY COMMISSION
"SECRETARY'S BUREAU

2022 Annual Legislative Report to the General Assembly
e Telecommunication Devices Distribution Program (TDDP)

Dear Ms. Chiavetta:

Attached is the information requested by the Pennsylvania Utility Commission (PUC)
from the Office of Vocational Rehabilitation (OVR) for inclusion in the Annual Report to
the Governor and Pennsylvania Legislature.

If you have any questions, please do not hesitate to contact Rebecca Gardner at
rebgardner@pa.gov or(814) 533-9052.

Sincerely,

O Pl

Ryan Hyde, M.Ed., CRC
Executive Director
PA Office of Vocational Rehabilitation

REB/hfa

Attachments: Temple University TDDP Annual Report 2022-2023

i
Cc: Kim Singleton, Temple University TDDP

Sandy McNally, Temple University TDDP
Melissa Derr, PUC T

Jill Moriconi, HGAC '

Jeff Cushey, BCO

File
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295,264
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838
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512,853 finalized on 3-3-23
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Proposed TDDP Budget 2023-2024 22-23 Budget Rationale, if necessary

Personnel

Fringe Benefits 27.2%
Fringe Benefits (Grad) 4.1%
Grad Student Worker
CILNCPA

CRI

LVCIL

LIFT

CLASS

TRPIL

UCPCPA

UCPNEPA

Domestic Travel

Travel

Training on use of devices
Dues-Subscriptions
Conference Registration
Supplies

Computer Software/Telecom
Consultants
Duplicating-Printing
Advertising

Postage

Demo/Loan Equipment
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277,182
13,238
370

8,500
8,700
7,000
7,000
7,300
7,000
9,000
7,500
2,000
8,000
1,000
500
3,500
350
6,250
3,300
1,000
3,463
10,000

392,153

$290,790 total staffing
follow up/data entry/gen. support

$62,000 total subcontractor
mileage for con ed/outreach
4 people

TEDPA/Walk4Hearing/other events
TEDPA
office supplies/swag

Inspiritec, translations, mtg accom
application packets

for outreach

increase postage costs

updated Wireless demo equip
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Year IV Budg_;_et Narrative
TEMPLE UNIVERSITY TELECOMMUNICATIONS DEVICE DISTRIBUTION PROGRAM

FC #4000019493 YEAR IV BNO1 VENDOR #117671-023
STAFF CATEGORY
SALARIES JUSTIFICATION
Executive Director @ 2% effort Dr. Sally Gould-Taylor devotes her time to the overall

coordination of the Institute’s research and evaluation
agenda including development of the logic model and the
collection of quantitative and qualitative data related to the
conduct of all program operations.

Sr. Director of AT @ 15% effort Kim Singleton is directly responsible for the day-to-day
operation of the Telecommunication Device Distribution
Program activities at the Institute on Disabilities. She
supervises and coordinates the activities of other staff

DATE OF DEPOSIT members who work with the project. She interacts with the
Department of Labor and Industry, Office of Vocational
OCT17 2023 Rehabilitation, regarding daily operations. Ms. Singleton
works with the Assistant Director, Program Manager and
PA PUBLIC UTILITY COMMISSION other project staff to oversee the development and
SECRETARY'S BUREAU implementation of policies and procedures. She is

responsible for program reports.

Assistant Director of AT @ 30% effort [Sandra McNally performs administrative tasks, including
overseeing review and implementation of program
operational policies and procedures and finalization of
reports. Ms. McNally is the primary supervisor for the
Program Manager and the Consumer Educator.

Project Coordinator @ 25% effort Stacy Phillips provides technical assistance regarding
deafness and hearing loss for TDDP consumers.

TDDP Program Manager @ 90% effort [Laura Grassia responds to program inquiries, reviews
applications, follows up to obtain missing information,
determines eligibility, enters data, corresponds with
consumers regarding status of their application,
disseminates satisfaction surveys and prepares invoices and
payment for equipment orders, reviews final applications for
completeness, disseminates satisfaction surveys, tracks
spending, drafts budgets, prepares reports, approves
invoices.

Consumer Outreach @ 15% effort Jule Ann Lieberman fields telephone and email inquiries and
disseminates information to Pennsylvanians with disabilities
regarding the Telecommunication Device Distribution
Program.




[Project Coordinator @ 20% effort

Caitlin McKenney coordinates and manages used
equipment programs.

Sr. AT Health Coordinator @ 60% effort

Tom Diagostino develops and coordinates outreach
activities statewide for TDDP.

[Project Coordinator @ 100% effort

Isabel Kaufman to assist TDDP program manager on day-
to-day activities.

AT Office Manager @ 40% effort

Yvette Barker-Bolden provides administrative and logistical
coordinator for the project.

IWebmaster @ 15% effort

Amy Letson provides periodic updates to and assures
accessibility of the website.

FGraphic Designer @ 10% effort

Virginia DiLello assists in the coordination of Institute core
functions relating to outreach and information dissemination.
She develops all the Institute’s print publication materials,
designs graphic identities for Institute programs and
activities, and assists the Dissemination Manager in
assuring accessibility of all print-based and electronic text
materials.

[Dissemination Coordinator @ 15% effortiSusan Fullam is responsible for coordinating the Institute’s

outreach and information dissemination activities.

Associate Director of Finance @ 10%
effort

Timothy Funk is supported 10% FTE to prepare budgets and
fiscal reports, process subcontracts and invoices, coordinate
program expenditures with University Grants Management,
and other administrative activities related to the budgetary
and fiscal management of the project.

Graduate Student @100% effort

Camryn Direso will learn from and assist the TDDP program
manager in all aspects of the program.

BENEFITS

[Executive Director @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Sr. Director of AT @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Assistant Director of AT @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

[Project Coordinator @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.




IProject Coordinator @ 25%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Program Manager @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Consumer Outreach @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

|Project Coordinator @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Sr. AT Health Coordinator @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Project Coordinator @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

AT Office Manager @ 27.2% Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Webmaster @ 27.2% Fringe benefits are calculated at 27.2% for full time staff

members. Rates are in accordance with OMB Uniform
Guidance.

Graphic Designer @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Dissemination Coordinator @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Associate Director of Finance @ 27.2%

Fringe benefits are calculated at 27.2% for full time staff
members. Rates are in accordance with OMB Uniform
Guidance.

Graduate Student @ 4.10%

Fringe benefits are calculated at 4.10% for graduate
students. Rates are in accordance with OMB Uniform
Guidance.

EQUIPMENT CATEGORY

EQUIPMENT PURCHASE




EQUIPMENT LEASE/RENTAL

EQUIPMENT MAINTENANCE AGREEMENTS

OTHER CATEGORIES

Subcontracts - Assistive Technology
Resource Centers (ATRC)

ATRCs: (CLASS, CRI, UCP Central PA, CIL North Central
PA [Roads to Freedom], UCP NE, TRIPIL, LIFT and Lehigh
Valley) - There are eight subcontracts to selected
organizations which, in addition to the Institute on
Disabilities, serve as Assistive Technology Resource
Centers (ATRCs). ATRCs are responsible for assisting
consumers in specified counties and for implementing
Pennsylvania's Assistive Technology Lending Library in their
area. Major activities include processing consumer
applications, facilitating linkages with supports needed by
consumers during the loan period, problem-solving
difficulties with shipping, following up on incompiete or
delinquent returns to minimize loss, and providing follow-up
information to borrowers (e.g., about funding resources).
Variations in awards are based on numbers of counties
served, the demographics of those counties, and past
performance. Of the eight subcontracts, four are centers for
independent living and four are private, non-profit disability-
related provider organizations.

[Dues-Subscription

Membership in this national association informs staff as to
best practices in the administration of equipment distribution
programs.

Conference Registration

Funds will be budgeted to attend regional and state assistive
technology conferences.

Supplies

Expendable routine office supplies

Consultants

IT consultants will maintain and improve the database and
host and secure administrative web-based services.
Inspiritec provides "call center" support so consumers can
reach a live person during business hours, resulting in
improved customer service.

Language interpretation and translation services enables
access to the program for linguistic minorities and alternate
formats.

[Duplicating, Printing

This line covers the printing of applications, including
updates and inserts (e.g., that reflect changes to income
guidelines and equipment) as well as program materials.
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Advertising - [Funds will be used to publicize the services to deaf and blind|
consumers in Pennsylvania.
|[Postage Covers the costs of routine correspondence with applicants

and recipients, and shipping of equipment.

Devices (lending/demo)

his line provides for the addition or replacement of devices
or the circulating inventory, based on consumer demand
and/or the availability of new products.

Travel

Funds will be for project staff attend to meetings with OVR,
PUC, conferences and to consumer's homes. Travel will
also be provided to consultants and/or. agencies who providew
training to the consumers on the use of the assistive

devices.




TERM

Live the life you want.

NFB-NEWSLINE® Pennsylvania Cost Notice
08/10/23

This agreement has a five-year term and will commence on July 1, 2023 (“Effective Date”), and
terminate at 11:59 p.m. on June 30, 2028 (“Expiration Date”).

COMPENSATION

This is a fixed price agreement. As consideration for the services set forth in this agreement, the
Pennsylvania Office of Vocational Rehabilitation will review and approve compensation to the NFB

from the Pennsylvania Public Utilities Commission (PUC) in accordance with the fee schedule

below. Any modification to this fee schedule must be in writing, signed by both parties, and include
an effective date.

The total fees for this 60-month agreement are $1,115,000 over the five year term of July 1,
2023 through June 30, 2028.

FEE SUMMARY
Telecommunications . Total
. Fee New Newspaper Marketing A | |Quarterly
Contract| Service N . and nnua !
Publication|Maintenance F Invoice
Year Fee Outreach ees
Set-up Fee Fee Fee Amount
22%221' $44.000 $4,000 | $20,000| $85,000| $50,000 | $203,000 [$50 750
22%22‘},‘ $44,000 $4,000 | $20,000 | $95.000| $50,000 | $213,000 [$53.250

Mark Riccobono, President | 200 East Wells Street at Jernigan Place Baltimore, MD 21230 | 410 659 9314 | www.nfb.org




22%2256- $44,000 $4,000 | $20,000 | $105,000 | $50,000 | $223,000 l$55,750
2026-
2026~ | $44,000 $4,000 | $20,000 | $115,000 | $50,000 | $233,000 [$58,250
2027-
2027 | $44,000 $4,000 | $20,000 | $125,000 | $50,000 | $243,000 $60,750
Total [$220,000 $20,000 [$100,000 | $525,000 | $250,000 $1,115,000 NA

The fees for the NFB-NEWSLINE service consist of the following:
(1) an annual service fee in the amount of $44,000.00, payable in quarterly instaliments of
$11,000.00

The eleven Newspapers inciuded with the annual service fee are:

1.
2
3
4
5
6.
7
8
9

10.
11.

Centre Daily Times

Hanover Evening Sun

Intelligencer

Lebanon Daily News

LNP Lancaster Always Online

Patriot News

Philadelphia Daily News

Philadelphia Inquirer

Sharon Herald

Wilkes-Barre Times Leader

York Dispatch

Each one of the seventeen publications listed below will incur a charge of $5,000 each per
year, ($85,000.00.00 annually) for maintenance and distribution, payable in quarterly
installments of $21,250.00.

(1) Allentown Morning Call

(2) Altoona Mirror

(3) Beaver County Times

National Federation of the Blind
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(4) Bucks County Courier Times
(5) Butler Eagle

(6) Citizens Voice

(7) Daily American

(8) Erie Times News

(9) Harrisburg Magazine

(10) Pittsburgh Post-Gazette
(11)  Pittsburgh Tribune Review
(12) Pocono Record

(13) Reading Eagle

(14) Republican Herald

(158) Standard Speaker

(16) Times Tribune

(17) Williamsport Sun Gazette

At its discretion, OVR may add publications during any year. The set-up fee for each
additional newspaper is $5,000.00 for the year in which it is added, plus $5,000 to
maintain and distribute each additional paper each year, including the first year.
This means the total fee for each additional newspaper in the first year will be
$10,000. The budget above includes the addition of two newspapers per year at
OVR's discretion, for a total of $20,000 in new publication set-up fees per year. If
OVR elects to add two newspapers per year, the total fees for newspaper
maintenance will be $525,000.00 for the period of July 1, 2023 through June 30,
2028. If OVR elects to add two newspapers per year, the total new publication set-
up fees will be $100,000.00.

MARKETING AND OUTREACH

Marketing and Qutreach tasks will consist of the following: subscriber registration and
follow-up, including the distribution of materials needed for instruction for new subscribers
in print, Braille, or audio format; distribution of brochures and other promotional materials

National Federation of the Blind
Mark Riccobono, President | 200 East Wells Street at Jernigan Place Baltimore, MD 21230 | 410 659 9314 | www.nfb.org



at community events and exhibits; and the staffing of a help desk to answer calls from
subscribers and those requesting NFB-NEWSLINE information and materials.
Additionally, administration of the state specific channel for Pennsylvania and posting of
items of interest to the blindness community in the Commonwealth will be included in this
fee for the five-year period.

MQ‘ u‘;ﬂ:—

Scott White

Director of Sponsored Technology Programs
National Federation of the Blind
410-659-9314 ext. 2231

swhite@nfb.org

National Federation of the Blind
Mark Riccobono, President | 200 East Wells Street at Jernigan Place Baltimore, MD 21230 | 410 659 9314 | www.nfb.org



NFB-NEWSLINE® Annual Report
July 2022 to June 2023

Print Media Access System Program (PMASP)

NFB-NEWSLINE®, offered by the National Federation of the Blind, provides the Print Media Access
System Program to those who cannot read regular newsprint. Anyone who cannot read
conventional newsprint can qualify for this service that is free to its subscribers.

This service is available in forty-seven states and the District of Columbia, providing;:

Five hundred local and national newspapers

Spanish-language newspapers available to all subscribers

Over ninety magazines including AARP The Magazine

Associated Press {national & state) and United Press newswire service updated every hour
The capability of delivering a newspaper via email directly to a subscriber’s inbox

Local TV listings

Jobs Listings (Career Builder added in 2010, USA Jobs in 2016}

Retail ads (Target added in 2011}

Emergency weather alerts, including weather forecast

Availability twenty-four hours a day, seven days a week with local as well as toll-free access
Service is available on NFB-NEWSLINE Moabile, iPhone app, and an Amazon Alexa skill added
in November 2019

Through the Commonwealth’s partnership with NFB-NEWSLINE, a subscriber can choose that day’s,
the previous day’s, or the previous Sunday's issue of any newspaper in the service and choose a
section and article using a standard touch-tone telephone. Pennsylvania’s participating newspapers
provide the subscriber with access to all content when traveling throughout the United States.

Get NFB-NEWSLINE Using Amazon Alexa:

Now you can access NFB-NEWSLINE hands-free on any product that is Alexa capable. This even
includes the Windows 10 app and the Alexa smart phone app that can function without the use of
an Echo or an Echo Dot.

Enable the skill by saying, “Alexa, open National Federation” and log in to NFB-NEWSLINE with your
voice. Use Alexa to help guide you through the steps and navigate your favorite publications. Many
of the same options that are available through web and telephone are available as commands for
Alexa as well. Alexa can store your favorites, email you articles, alter the reading voice, volume, or
speed, and much more. Simply say, “Alexa, ask National Federation” and then the desired
command to use the service.

NFB-NEWSLINE Pennsylvania Participating Newspapers:
e The Morning Call - Allentown

Page 1of 7
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Altoona Mirror

Associated Press Pennsylvania
Beaver County Times

Bucks County Courier Times
Butler Eagle

Centre Daily Times — State College
The Citizens' Voice

Daily American

Erie Times News

The Evening Sun - Hanover

‘Harrisburg Magazine

The intelligencer
LNP Lancaster Online

Lebanon Daily News

Patriot News

Philadelphia Daily News
The Philadelphia Inquirer
Pittsburgh Post-Gazette
Pittsburgh Tribune Review
Pocono Record
Republican Herald

Sharon Herald

Standard Speaker

Reading Eagle

The Times Tribune

The Times Leader - Wilkes-Barre
Williamsport Sun-Gazette
York Dispatch

New Content:
Several new items were added to NFB-NEWSLINE including all of the convention materials for the
National Federation of the Blind’s annual convention and the American Council of the Blind’s
convention. Convention materials include the full agendas and registration information.

Albany Democrat Herald — Oregon
Al Jazeera - Breaking News Online.

As of June 30, 2023, there were 4,583 subscribers to this service throughout the Commonwealth.
All customers of the Office of Vocational Rehabilitation, Bureau of Blindness & Visual Services are
offered the opportunity to subscribe to this service. In addition, individuals are offered the
opportunity to subscribe when enrolling in the Books for the Blind and Print Disabled Program,
administered by the Library of Congress and cooperating network libraries.

Thirty-seven new publications have been added to the service as well:
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Amsterdam News — New York
Architectural Digest — Magazine
‘Argus Leader — South Dakota
Bismarck Tribune — North Dakota
Black America Web - Breaking News Online
Bristol Courier Herald — Tennessee and Virginia
Colorado Springs Indy — Colorado
Cooking Light — Magazine

Daily News - Washington

Downbeat — Magazine

Faribault Daily News — Minnesota
Harvard Business Review - Magazine
Hickory Daily Record — North Carolina
Irish Times — International

Journal Review — Indiana

Kokomo Tribune — Indiana

Kyiv Independent — International
Mainichi Shimbun — International
Manila Bulletin — International
Muscatine Journal - lowa

Opelika Auburn News — Alabama
Olympian — Washington

Press of Atlantic City — New lersey
Quartz - Breaking News Online

Rapid City Journal — South Dakota
Republican Herald - Pennsylvania
Shanghai Daily — International
Sharon Herald — Pennsylvania
Standard Speaker — Pennsylvania
Statesville Record and Landmark — North Carolina
Taipei Times — International

Times News - Idaho

Waco Tribune Herald — Texas

Whole Dog journal — Magazine
Winona Daily News - Minnesota

Activity Detail during the Period: July 1, 2022 to june 30, 2023
Content Access Frequency: 50 seconds

Our statistics indicate that a subscriber from Pennsylvania accessed NFB-NEWSLINE to obtain a
piece of information every 50 seconds during the year.

Page 3 of 7



12 month

period from

First Second Third Fourth July 1, 2022,

Quarter Quarter Quarter Quarter to June 30,

Category FY2023 FY2023 FY2023 FY2023 2023

Users: 4,447 4,495 4,546 4,583 4,583

New applications: 39 40 58 39 176
Email Newspapers

Delivered: 9,460 9,508 9,975 10,708 39,651

Calls Received: 21,796 21,584 18,245 19,463 81,088
State Newspapers

Accessed: 87,805 71,216 60,632 92,916 312,569
Television Listings

Accessed: 4,641 5,878 4,624 4,219 19,362

Number of Minutes: 249,400 248,065 226,237 209,200 932,903

| Local Call Percentage: 54.95 58.44 55.92 55.71 57.47

Newspaper Usage Report

The chart below contains the names of the Pennsylvania publications along with the number of

times that they were accessed between July 1, 2022 and June 30, 2023.

12
month
First Second Third Fourth pffgr:d
Content Name Quarter Quarter Quarter Quarter July 1
FY2023 FY2023 FY2023 FY2023 2022, to
June 30,
2023
Local Weather and Emergency
Alerts 7,068 5,953 5,815 6,884 25,720
The Morning Call - Allentown 3,575 3,598 2,982 4,367 14,522
Altoona Mirror 2,012 1,992 2,106 2,053 | 8,163
Associated Press Pennsylvania 8,388 8,729 7,984 6,545 31,646
Beaver County Times 676 832 1,106 1,218 3,832
Bucks County Courier Times 1,875 2,385 2,380 2,360 9,000
Butler Eagle 837 941 945 989 | 3,712
Centre Daily Times- State
College 846 810 868 975 3,499
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The Citizens” Voice 555 1,012 1,265 1,441 | 4273
Daily American 7,690 3,432 383 3,410 | 14,915
Erie Times News 5,176 5,228 5,294 5,846 | 21,544
Harrisburg Magazine 107 118 89 169 483
The Evening Sun - Hanover 404 348 464 479 1,695
Intelligencer 1,053 1,209 923 1,684 4,869
LNP Lancaster Online 3,266 3,654 3,783 4,946 | 15,649
Lebanon Daily News 1,019 761 1,098 1,045 | 3,923
Pennsylvania Local Channel 384 384 374 373 1,515
Patriot News 11,655 5,390 858 5174 | 23,077
Philadelphia Daily News 1,687 1,760 1,795 5,160 | 10,402
The Philadelphia Inquirer 4,225 4,324 4,477 8,914 | 21,940
Pittsburgh Post-Gazette 6,817 6,001 5,715 6,867 25,400
Pittsburgh Tribune Review 9,444 9,252 9,535 9,259 | 37,490
Pocono Record 612 378 909 4,713 6,612
Reading Eagle 2,238 1,908 1,704 2,620 8,470
Republican Herald 0 116 345 4,141 4,602
Sharon Herald 12 67 177 254 510
Standard Speaker 0 123 229 377 729
The Times Tribune 11,640 5,182 622 4,482 | 21,926
The Times Leader - Wilkes-

Barre 215 192 841 1,026 2,274
Williamsport Sun-Gazette 1,338 1,128 1,355 1,952 5,773
York Dispatch 532 400 214 619 1,765

Actual Costs Incurred during the Period {July 1, 2022 to june 30, 2023)
Please refer to the four quarterly invoices for detail:

NFB-NEWSLINE annual maintenance service fee: $44,000 (luly 1, 2022 to June 30, 2023)

The newspapers included with the annual service fee are:

Centre Daily Times — State College
The Evening Sun — Hanover

The Intelligencer

Lebanon Daily News

LNP Lancaster Online

Patriot News

The Philadelphia Inquirer
Philadelphia Daily News

Sharon Herald
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. The Times Leader - Wilkes-Barre
° York Dispatch’

Annual newspaper operational fee: $75,000 {July 1, 2022 to June 30, 2023)
This includes fifteen newspapers at $5,000 each:
° The Morning Call — Allentown
. Altoona Mirror
Beaver County Times
Bucks County Courier Times
Butler Eagle
The Citizens Voice
Daily American
Erie Times News
Harrisburg Magazine
Pittsburgh Post-Gazette
Pittsburgh Tribune Review
Pocono Record
Reading Eagle
The Times Tribune
Williamsport Sun-Gazette

e ¢ © & o6 o o o

One-time setup for the Republican Herald and Standard Speaker newspapers: $10,000 (July 1, 2022
to June:30, 2023)

newspaper operational fee: $5,000 (January 1, 2023 to June 30, 2023)
This includes two newspapers at $2,500 each per quarter:

e Republican Herald

o Standard Speaker

Marketing and Qutreach: $50,000 (July 1,2022 through June 30, 2023)

Marketing and Outreach tasks will consist of the following: subscriber registration and follow-up,
including the distribution of materials needed for instruction for new subscribers in print; Braille or
audio format; the distribution of brochures and other promotional materials at community events
and exhibits; and the staffing of a help desk to answer calls from subscribers and those requesting
NFB-NEWSLINE information and materials. Additionally, administration of the state specific channel
for Pennsylvania and posting of items of interest to the blindness community in the commonwealth
will be included in this fee.

Annual Unlimited Nationwide Direct Inward Dial Telecommunications Access fee: $4,000 (July 1,
2022 to June 30, 2023)
A pro-rated fee assessed to each state for NFB-NEWSLINE telecommunications service.

Total invoice: $188,000 (July 1, 2022 - June 30, 2023)
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Submitted by:

Scott A. White

Director of Sponsored Technology Programs
National Federation of the Blind
Swhite@nfb.org

410-659-9314 extension 2231

September 15, 2022
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DATE OF DEFCSIT

ANNUAL REPORT TO THE GENERAL ASSEMBLY 0CT17 2023
ACT 181-2002:
TELECOMMUNICATION DEVICE DISTRIBUTION PROGRAM  gorc UTIITY GOmkission
Docket Number M-2023-3037443 CRETARY'S BUF: 1

IN OVERSEEING THE TELECOMMUNICATION DEVICE DISTRIBUTION PROGRAM
(TODP), THE OFFICE OF VOCATIONAL REHABILITATION (OVR) REPORTS THE
FOLLOWING FISCAL YEAR ACTIVITIES BEGINNING JULY 1, 2022 TO JUNE 30, 2023:

Background:

Act 181-2002 provided for the creation of the Telecommunication Device Distribution
Program. The Act authorizes the collection of funds as calculated by the PA Public Utility
Commission (PUC) on an annual basis in order to pay for telecommunication equipment
for eligible applicants. The Act Identifies OVR in the Department of Labor and Industry as
responsible for the oversight of the TDDP but does not allow for administrative costs to be
levied against the surcharge funds.

The Institute on Disabilities at Temple University, as designated by OVR, continues to
administer the TDDP.

ELIGIBILITY REQUIREMENTS FOR THE TDDP:
e Be aresident of Pennsylvania.

* Qualify as a person with a disability or disabilities that prevents him/her from making or
receiving telephone calls independently. An Audiologist, Licensed Physiclan, Speech
Language Pathologist, Physician's Assistant, Vocational Rehabllitation Counselor,
Registered Nurse Practitioner, Optometrist, Ophthalmologist, or a Service Professional
(public or private agency that serves deaf, hard of hearing and deafblind, Center for
Independent Living employee, credentialed Assistive Technology Professional) must
certify the disability.

+ Have current landline telephone service and be capable of using the requested
device(s).

» If applying for wireless equipment: have a current mobile plan or be able to obtain a
mobile plan after the equipment is received and provide proof of service/activation.

» Be six years of age or older.

e Have an individual (not including family/household income) gross income of 200% of

the Federal Poverty Level (FPL) or less (currently $29,160 per year for a single
individual).



OPERATION OF THE PROGRAM:

During the fiscal year July 1, 2022 through June 30, 2023, the Institute on Disabilities
provided the day-to-day operations of the TDDP. The Institute on Disabilities has a
proven track record of providing assistive technology devices and services to
Pennsylvanians with disabilities of all ages, as the lead agency for the implementation
of the federal Assistive Technology Act in Pennsylvania (TechOWL, formerly known as
Pennsylvania's Initiative on Assistive Technology) and since 2012, as the certifying
entity in Pennsylvania for the National Deaf-Blind Equipment Distribution Program,
funded through the 215! Century Telecommunications Act. The Institute also serves as
OVR's contractor for the implementation of the state-funded program, Pennsylvania's
Assistive Technology Lending Library.

On February 27, 2019, PUC published an Order approving the Wireless Expansion
Initiative (WEI) allowing TDDP to fulfill requests for wireless devices. The WEI launched
on July 1, 2019. The eligibility requirements are stated above. This is the third and final
year of the Wireless Expansion Initiative. On July 1, 2022, wireless equipment became
a permanent part of TDDP. Eligible applicants may receive a wireline device and a
wireless device, and signalers.

TechOWL's cross-disability Assistive Technology Advisory Committee (ATAC) serves
in an advisory capacity for the TDDP program. The ATAC is established by statute
under the federal Assistive Technology Act.

APPLICATION FORMS:

Applications are distributed by request through the US Mail, as well as through email
and in person. Applications can also be completed on or downioaded from the
TechOWL website: https://techowipa.org/tddp/. Applications-are also distributed
through the statewide network of Assistive Technology Resource Centers (ATRCs) and
TDDP Information Centers. During this program year, TechOWL received and reviewed
a total of 383 individual applications. Of these, 319 were determined eligible, and 25
were determined ineligible. As of June 30, 2023, eligibility determinations were still in
process on approximately 10 incomplete applications. In addition, 29 applicants who
submitted incomplete applications and did not respond to repeated requests for
information were marked inactive; this number included people from the end of the
previous program year. An application is deemed inactive when the applicant does not
respond to repeated contact attempts from TDDP to provide missing documentation or
other information. Twenty-eight (28) applications were withdrawn for various reasons
including, but not limited to: getting equipment elsewhere, having equipment already, or
death of the consumer.

EQUIPMENT DISTRIBUTED TO APPLICANTS:

e Equipment distributed to 299 eligible, unduplicated applicants between July 1, 2022 -

June 30, 2023 is detailed in TDDP Attachment 1-TDDP Devices Distributed FY2023.

FUNDING:



¢ The market value of the TDDP fund as of June 30, 2023 was $465,350.73. The US-
Bank Account Summary for the period ending June 30, 2023 is attached and
referenced as TDDP Attachment 2-Activity Summary Report-USBank
Statement_Redacted.

VENDORS:

e From July 1, 2022 to June 30, 2023 the program used the following 3 vendors to supply
equipment for the TDDP:
o Teltex, Inc. - Keamey, MO
o WCI - Weitbrecht Communications, Inc., Santa Monica, CA
o Raz Mobility, LLC — Tysons Corner, VA

e The vendors supplied equipment from the pre-approved list as well as devices
approved through the Exceptions Process, as applicable. The agreements with these
vendors extend until June 30, 2024. An equipment price list is included in this report as
TDDP Attachment 3-Equipment Price List FY2023.

Fund disbursements to vendors during the period July 1, 2022 through June 30, 2023
are as follows:

Teltex for Wireline Equipment $11,408.10
WCI for Wireline Equipment $992.75
Subtotal for Wireline Equipment $12,400.85
Teltex for Wireless Equipment $155,616.65
Raz Mobility for Wireless Equipment $31,624.00
Subtotal for Wireless Equipment $187,240.65

| Total vendor disbursements:; $199.641.50 |

These disbursements also include payments for wireline equipment ordered toward the
end of the previous program year (July 1, 2021 -June 30, 2022).

CONSUMER EDUCATION AND OUTREACH:

Subcontracts with eight (8) regional Assistive Technology Resource Centers (ATRCs) to
provide consumer outreach, education and training in their region began on July 1, 2022.
In addition to coordinating statewide consumer education and outreach efforts, TechOWL
serves as an ATRC for southeastern Pennsylvania. Between July 1, 2022 to June 30,
2023 TechOWL staff {including but not limited to, the Consumer Educator), and ATRCs
participated in 82 outreach activities, including 2 statewide events and 3 events reaching
underserved communities, held in 34 counties, and reaching over 6,260 Pennsylvanians.
The list of activities is included in this report as TDDP Attachment 4-TDDP Consumer
Education & Outreach Events.

DATE OF DEPOSIT

0CT17 2023

PA PUBLIC UtiLimy CommIssion
SECRETARY'S BUREAU



Total fund disbursements (July 1, 2022 to June 30, 2023) to Temple University for
Consumer Education and Outreach activities for TDDP was $345,109.32. These figures
include remaining amounts due for July 2021 to June 2022.

CONTINUING AND EMERGING BARRIERS TO ACCESS TO TELECOMMUNICATIONS
FOR PEOPLE WITH DISABILITIES:

Equipment was either discontinued or placed on manufacturer backorder due to the
broken supply chain. When possible, the vendor was able to offer a substitution, but the
consumers prefer to wait for the backordered equipment.

Analog telephone lines are being replaced by digital cable, fiber optic or broadband,
leaving traditional TTY users without telecommunication access. In some areas of the
state, broadband service is not as reliable as in the metro areas. People with
disabilities who need telecommunication access are placed in an inequitable situation
even with the passage of the Affordable Connectivity Program that gives discounts to
lower income Pennsylvanians.

Lifeline service providers are misinforming consumers that they can have discount on
either their cell phone plan or home phone plan, but not both. TDDP is working with the
Pennsylvania Public Utilities Commission to educate consumers who apply to TDDP
that they are eligible for both services.

ACCOMPLISHMENTS (July 1, 2022 to June 30, 2023):

During this program year, 42 recipients who requested assistance with their TDDP
equipment recelved support from ATRCs. Altogether, 62.5 hours of device support
were provided via telephone support or in person. Seventy-nine percent (79%) of
consumers were highly satisfied with the support they received.

Eighteen (18) new Information Centers were added this program year. There is now a
total of 93 active Information Centers in the commonwealth. Satisfaction surveys were
mailed, emailed, or contacted via telephone to equipment recipients with a response
rate of 93%. Overall satisfaction rate for TDDP consumers is 81% (highly satisfied).
Articles were published in 1 newsletter reaching 70 people and 1 press release
reached 45,000 people. Eight (8) mailings containing TDDP information were sent to
organizations and professionals, including but not limited to: senior centers, behavioral
health agencies, Area Agencies on Aging, senior citizen groups, community service
providers, home health agencies, hearing loss professionals, state representative
offices, local municipalities, and churches. These mailings and publications reached at
least 250 Pennsylvanians, and social media posts reached over 34,894 people based
on number of views.

All policies and procedures were reviewed and updated as needed during this program
year.

The program manager was appointed to the Pennsylvania Broadband Development
Authority’s statewide stakeholder engagement working group to represent and
advocate for Pennsylvanians with disabilities. The program manager attends biweekly
virtual meetings.

ATTACHMENTS:

TDDP Attachment 1-Devices Distributed-FY2023
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TDDP Attachment 2-Activity Summary Report-USBank Statement_Redacted
TDDP Attachment 3-Equipment Price List-FY2023

TDDP Attachment 4-Consumer Education Outreach Events-FY2023

TDDP Referenced Attachment-TDDP Application-FY2023



TDDP Device Distributed

July 1, 2022 to June 30, 2023

Treditional Wireline Device Name Unit Price | Quantity | Value of Equipment Ordered
Ordered
Clarity Alto, Amplified Telephone $98.05| 3 $ 296.85
Clarity AltoPius, Amplified Telephone $104.95 7 $ 734.65
Clarity HA-40, In-Line Handset Amplifier $20.85 0 b -
Clarity JV35, Takking Ampified Telephone $92.95 8 $ 743.60
Clarity JV35W, Talking Amplified Telephone $92.95 7 $ 650.65
Serene Innovations HD-40P, Amplified Photo Telephone $62.95 2 3 125.90
Clarity XLC2+, Amplified Cordless Telephone $93.95 11 $ 1,033.45
“Clarity XLCB, Amplified/Cordiass/Bluetooth/Ans.Machine $134.95 15 $ 2,024.25
Panasonic KX-TGM4308, Amplified/Cordless/BlustootivAns.Machine $104.50 0 .
Panasonic KX-TGM450S, Ampffied/Cordless/Ans. Machine $109.50 19 $ 2,080.50
CapTel 2400}, (Touch Screen) Captioned Telephone $90.25 5 $ 451.25
CapTel 840 Plus, Captioned Telephone $90.25 4 $ 361.00
CapTel 8401, Captioned Telephone $90.25 0 $ -
CapTel 880i, Captioned Telephone $90.25 3 $ 270.75
Clarlly XLC8-GLT (VCO) $375.00 2 $ 750.00
Ultratec Superprint 4425A with ASCII, TTY $380.00( 1 $ 380.00
Reizen, Big Button Speakerphone $28.00 1 b 28.00
Clearsounds CR2000, Loud Ring Signaler $41.95 10 $ 419.50
Sonic Alert TR75VR, Flashing Light Signaler $39.95 3 $ 119.85
*Exceptional Equipment: T¢fiTalk Electrolarynx Telephone with handset $995.00 1 $ 995.00
“*Substitution due to manufacturer's backorder
TOTALS 102] $ 11,465.20




TDDP Device Distributed

luly 1, 2022 to June 30, 2023

Wireless Device Name Unit Price | Quantity | Value of Equipment Ordered
Ordered

Apple iPhone SE 3 629.00 27 $ 16,983.00

Apple iPhone 12 $ 899.00 102 3 91,698.00

Apple iPhone 11 $ 899.00 16 $ 14,384.00

Samsung Galaxy S21FE 5G Smart Phone 3 889.00 21 $ 18,669.00

Google Pixel 6 Smari Phone $ _ 599.00 2 $ 1,198.00

MiniVision2+ Mobile Phone $ 389.00 18 $ 7,002.00

Apple iPad 4G Tahlet b 749.00 27 $ 20,2231.00

Samsung Galaxy S7FE Tablet $ 959.00 5 $ 4,795.00

Serene Innovations SA-40 HearAll Cellphone Amplifier $ 74.95 0 $ -

Smart Signaler: Serene Innovations RF200 Alerting Device $ 51.95 5 $ 259.75

Smart Signaler: Sonic Alert Sonic Bomb Bluetooth Bed Shaker $ 35.95 1 $ 3595
)Smart Signaler: Bellman & Symfon Vibio Bed Shaker $ 68.00 2 $ 136.00

* Application: Proloquo2Go 3 250.00 1 s 250.00

*Memory Cell Phone $ 429,00 5 $ 2,145.00

*Exceptional Equipment

232 $ 177,778.70

TOTALS 333 s 189,243.90

299 unduplicated consumers received 333 pieces of equipment

13 consumers received both home and mobile devices

1 consumer’s device was stolen and replaced (2 devices)

1 consumer applied for a landline phone and then later applied for a signaler (2 devices)

Exceptional Equipment Application isn't counted in total (not a piece of equipment)

DATE OF DEPQST
0CT 17 2003
P,
A PUBLIC UTigry COMMISS!ON
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INSTITUTE ON DISABILITIES AT TEMPLE
ATTN SANDRA MCNALLY

1301 CECIL B MOORE AVENUE,

RITTER ANNEX RM 430RA
PHILADELPHIA, PA 19122

00- -M -TG-TG -187-04
0138315-00-04430-04

ACCOUNT NUMBER:
PA RELAY SERVICE Tfm
DOCKET NO. M-00900239

54932
Page 1017

This statement is for the period from
June 1, 2023 lo June 30, 2023

QUESTIONS?

it you have any questions regarding
your account or lhis statement, please
contact your Account Manager.

ANTHONY ANDERSON

EX-PA-WBSP

TWO LIBERTY PLACE

50 SOUTH 16TH STREET, SUITE 2000
PHILADELPHIA PA 19102

Phone 215-761-9430
£-mall anthony.anderson2@usbank.com

B AR P S e T
T R L Sl

Current Perlod % ot Est Annual
Assets Market Value Total Income
Cash & Equivalents 464,082.69 99.70 23,385.84
Accrued Income 1,268.04 .30 .00
TYotal Market Value $465,360.73 100.00 $23,385.84

.ASSET SUMMARY. AS OF 06/30/23. -

[ N -l -,.,
P ) .

. e
T ASSEFDETAIIIT 31 F 11 I it I i I
R P SO R TR

Tax Cost/
Shares or Market Value/ unreatized Yieldat  Est Annual In¢/
Face Amount Securty Description Prico Galn(Loss) Market Accrued Inc
Cash & Equivalents
Cash/Money Market
464,082,690 Frst Amer can Treasury Ob g 464.082.69 464,082.69 5.04 385,
FAC X 1.0000 0.00 1,268
#5387
31846328
Total Cash/Money Market $464,082.69 $464,082.69 $23,385.84
$.00 $1,268.04
Total Cash & Equivalents $464,082.60 $464,082.69 $23,385.84
$.00 $1,268.04




00- -M -TG-TG -187-04 00543204 5432
mbank. 0139315-00-04430-04  Page2of7
AGCOUNT NUMBER: _
Sen: -

PA RELAY SERVICE
DOCKET NO. M-00800239

This statement is for the period from
June 1, 2023 to June 30, 2023

T
Shares or Market Value/ U&Wb@d Yieldat  Est Annual Inc/
Face Amount Secuﬂ! Description Price Gain&oas) Market Accrued Inc
Total Assets $464,082.69 $464,082.69 $23,385.84
$.00 $1,2688.04
Accrued Income $1,268.04 $1,269,04
Grand Total $485,350.73 $465,350.73

T me of Wrade executon and tradng party (1 not dscosed) w be provded upon request.

Pub cy traded assets are vaued n accordance wth market quotatons or vauaton methodooges from fnanca ndustry servces
be eved by us to be re abe. Assets that are not pub cy traded may be retected at vaues.from other externa sources. Assets for
whch a cumrent vaue s not ava abe may be refected at'a prevous vaue or as not vaued, at par vaue, or at a nomna vaue. Vaues
.shown do not necessar y refect prees at wheh assets covd be bought or sod. Vaues are updated based on nterna po cy and may
be updated ess fraquenty than statemem generaton.

Yed at Market, Estmated Annua Income, and Accrued Income are estmates provded for nformatona purposes ony and shoud not
be re ed on for makng nvestment, tradng, or tax decsons. The estmates may not represent the actua vaue eamed by your
nvestments and they provde no guarantee of what your nvestments may earn n the future.

For turther ntornaton, pease comlact your account manager or re atonsh p manager.



00- -M -TG-TG -187-04 00543204 5432

@ba“k 0139315-00-04490-04 Page3of 7
. ACCOUNT NUMBER:
IR TR g omad
DOCKET NO. M-00900239

This statement is for the period from

dune 1, 2023 to June 30, 2023
S MARKET. VALUE SUMMARY - ot f 2
Current Period Year-to-Date
06/01/23 to 06/30723 01/01/23 t0 06/30/23
Beginning Market Value $557,949.17 $789,351.81
Taxab'e Interest 2,369.66 15,025.88
Paid To/For Beneficlaries - 160,306.69
Fees and Expenses - 107.05 -773.22
Cash Disbursements -93,759.43 - 176,567.28
Change In Accrued Income - 1,101.62 -1,379.77

Ending Market Value $465,350.73 $466,360.73
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ACCOUNT NUMBER:
PA RE&Y SERVICE TW
DOCKET NO. M-00800239

This statement is for the period from
June 1, 2023 to June 30, 2023

Cash

Beginning Cash 06/01/2023 $.00

Taxable Interest 2,369.66

Fees and Expenses - 107.05

Cash Disbursements -93,759.43

Net Money Market Activity 91,496.82
Ending Cash 06/30/2023 $0.00

D
ATE OF DEPOSIT
0CT'17 2023
P
A PuBLic UTiLiry COMMISSI

BUREAy




Date

00- -M-TG-TG -187-04 00543204
0-04480-04

0139315-0

Page 5017

ACCOUNT NUMBER: SN
RELAY SERVICE

DOCKET NO. M-00800239

This statement Is for the period from

June 1, 2023 to June 30, 2023

5432

Posted Description Cash
Taxable interest
First American Treasury Obllg
FdClz
#3678
31846V542
06/01/23 Interest 2,369.66
From 5/1/23 To 5/31/23
Total Taxable Interest $2,369.66
Fees and Expenses
Trust Fees
06/23/23 Collected - 107.05
Charged For Period 05/01/2023 Thru 05/31/2023
Total Fees and Expenses 07.05
Cash Disbursements
ACH Transter To Checking
06/14/23  Cash Disbursement - 15,452.00
Pald To Teltex Inc
Inv 366738; 357333-338; 357340-342; 357344-348;
357905 - Tdd Public Utllity Commission (Puc)
Wireless Expansion
06/16/23 Cash Disbursement - 72,409.63
Paid To Temple Univ Research Admin Post Awd
Inv421113- 3RD Qtr
06/23/23 Cash Dishursement -1,145.80
Paid To Teltex Inc
Inv 357216-219; 357526-527; 357554; 358070-071
06/23/23 Cash Disbursement -4,752.00
Paid To Raz Mobllity LLC
Inv 2978-2982; 3013-3015 )
Tdd Public Utility Commission (Puc) Wireless
Total ACH Transfer To Checking - $93,759.43

- $93,759.43

Total Cash Disbursements
. AT



0- -M -TG-TG -187-04 00543204 5432
0139315-00-04490-04 Page 601 7
ACCOUNT NUMBER:
PA RELAY SERVICE

DOCKET NO. M-00800239

This statement is for the period from
June 1, 2023 to June 30, 2023

Settlement
_Date . Description Cash Tax Cost
Cash and Equivalents
First American Treasury Obllg
Fd CI X
#5387
31846V328
Combined Purchases -557,949.17 557.949.17
For The Period &6/-1/23 - €/30/23
First American Treasury Obilg
FdClZ
#3678
31848V542
Combined Purchases - 2,369.66 2,369.66
For The Period 6/ 1/23 - 6/30/23
Tolal Cash and Equivalents - $560,318.83 $560,318.83
Total Purchases - $560,318.83 60,318.83




00M TGTG 18704 00543204 5432
bank 0139315-00-04490-04 “Paga7of 7
Accouu‘;rsuumaEW

DOCKET NO. M-00800239

This statement Is for the period from
June 1, 2023 to June 30, 2023

Date  Description Tax Cost Proceeds Galn/Loss

Cash and Equivalents

First American Treasury Oblig
Fd CI X

#5387
31846V328

Combined Sales For -93,866.48 93,866.48
The Period 6/ 1/23 - 6/30/23

First American Treasury Obllg

FdClZ
#3678
31846V542
Combinad Sales For -557.949.17 557,949.17
The Perlod 6/1/23 - 6/30/23
Total Cash and Equivalents - $651,815.65 $651,816.66 $0.00
Total Sales & Maturitles - $651,815.65 $651,815.65 $0.00

For nformaton ony. Not ntended lor tax purposes



Glossary

Accretion - The accumu at on of the va ue of a d scounted bond umt
matur ty.

Adjusted Prior Market Realized Gain/Loss - The d terence between
the proceeds and the Pr or Market Va ue of the fransacton.

Adjusted Prior Market Unrealized Galn/Loss - The d fference
between the Market Va ue and the Adjusled Pr or Market Va ue.
Adjusted Prior Market Value - A f gure ca cu atsd us ng the beg nn ng
Markel Va ue for the f sca year, adjusted for a asset ro ated

transact ons dur ng the per od, emp oy ng an average cost

methodo ogy.

Amortization - The decrease n va ue of a prem um bond unt

matur ty.

Asset - Anyth ng owned that has commerc a exchange vaue. Assets
may cons st of spec f ¢ property or of ¢ ams aga nst others, n contrast
to ob gatons due to olhers ( ab tes).

Bond Rating - A measurement of a bond s qua ty based upon the
ssuers fnanca condton. Ratngs are ass gned by ndependent

ral ng serv ces, such as Moodys, or S&P, and rel ect ther op non of
the ssuers ab ty to meet the schedu ed nterest and pr nc pa
repayments lor the bond.

Cash - Cash act vty that nc udes both ncome and pr ncpa cash
categos es.

Change in Unrealized Galn/Loss - A so reported as Gan/L.oss n
Perod n the Asset Deta secton. Ths fgure shows the market
apprec at on {deprec at on) for the current per od.

Cost Basls (Book Value) - The orgna prce of an asset, norma y the
purchase pr ce or appra sed va ue at the tme of acqu s ton. Book

Va ue method ma nta ns an average cost for each asset.

Cost Basls (Tax Bagis) - The orgna prce of an asset, norma y the
purchase prce or appra sed vaue at the 1ms of acquston. TaxBass
uses ¢ ent determ ned methods such as Last-In-F rst-Out (LIFO),

£ rst-In-F rst-Out (FIFO), Average, M n mum Ga n, and Max mum Gan.
Ending Accrual - (A so reported as Accrued Incoms) Income earned
but not yst rece ved, 0r expenses ncurred but not yet pad, as of the
and of the report ng per od.

Estimated Annual income - The amount of ncome a part cu ar asset
s ant ¢ pated to earn over the next year. The shares mutp ed by
annua ncome rate.

Estimated Current Yield - The annua rate of return on an nvestment
expressed as a percentage. For stocks, ye d s cacu ated by tak ng
the annua d v dend payments d v ded by the stock s current share
prce. For bonds, yed s cacu ated by the coupon rate d v ded by the
bond s market pr ce.

Ex-Dividend Date - (A so reported as Ex-Date) For stock trades, the
person who owns the secur ty on the ex-d vdend datew eam the

d vdend, regard ess of who currenty owns he stock.

income Cash - A category of cash compr sed of ord nary earn ngs
der ved from nvesiments, usua y d vdends and nterest.

Market Value - The prce per unt mutp ed by the number of un ts.
Maturity Date - The date on wh ch an ob gaton or note matures.
Payable Date - The date on whch ad vdend, mutua fund d str buton,
or nterest on abondw be made.

Principal Cash - A category ol cash compr sed ol cash, depos s, cash
w thdrawa s and the cash f ows generated from purchases or sa es of
nvestments.

Realized GalnLoss Calculation - The Proceeds ess the Cost Bas s
of a transact on.

Settlement Date - The date an wh ch a trade sett es and cash or
secur t es are cred tad or deb ted to the account.

Trade Date - The date a trade s ega y entered nto.

Unreallzed Galn/Loss - The d tference batwasn the Market Va ue and
Cos! Bas s at the end of the current per od.

Yield on/at Market - The annua rate of return on an nvesiment
oxpressed as a percentage. For stocks, yed s cacu ated by the
annua d vdend payments d v ded by the stock s current share pr ce.
For bonds, ye d s ca cu ated by the coupon rate d vded by the bond s
market pr ce.

The terms def ned n Ih s g ossary are on y for use when rev ew ng your account statement. P sase contact your Re at onsh p Manager w th any quest ons.
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TDDPR Equipment List 2022-2023

reline Notes Unit Price Vendor
Clarity Alto, Amplified Phone $98.95 | Teltex
Clarity Alto Plus, Amplified Phone $104.95|Teltex
Clarity V35, Talking Amplified Phone $92.95 | Teltex
Clarity J35W, Talking Amplified Phone $92.95(Teltex
Clarity HD-40, In-Line Handset Amplifier $20.95| Teltex
Serene Innovations HD-40P, Amplified Photo Phone $62.95 | Teltex
Clarity XLC2+, Amplified Cordless Phone $93.95|Teltex
Panasonic KX-TGMA30B, Amplified Cordless Bluetooth Phone with Answering Machine Backerder $94.95 | Teltex
Panasonic KX-TGM450S, Ampliied Cordless Phone with Answering Machine Backorder ended 11-15-22 $97.95 [ Teltex
Panasonlc KX-TGM430B, Amplified Cordless Bluetooth Phone with Answering Machine Price Change 11-15-22 $106.50 | Teltex
Panasonlic KX-TGM450S, Amplified Cordless Phone with Answering Machine Price Change 11-15-22 $109.50] Teltex
Clarity XLC8, Amplified Cordless Bluetooth Phone with Answering Machine Substitution $134.95| Teltex
CapTel 840 Plus, Captioned Telephone $90.25|wcl
CapTel 840i, Captioned Telephone $90.25|wcl
CapTel 880i, Captioned Telephone $90.25|wcl
CapTel 24001, Capttoned Telephone $90.25(wcl
Ultratec SuperPrint 4425A with ASCII, TTY $380.00| Teltex
Clarity XLCB-GLT (Google Llve Transcribe} (VCO) $375.00(Teltex
Reizen Big Button Speakerphone $28.00|Teltex
TeliTalk Electrolarynx Telephone with handset Exceptlonal Equipment $995.00 | Teltex
Wirel ale
ClearSounds CR200, Loud Ring Signaler $41.95 | Teltex
Sonic Alert TR75VR, Flashing Light Signaler $39.95 | Teltex
[ Wireless Eguinment —
iPhone SE64GB {4.7 inch) $629.00] Teltex
iPhone 11 64GB {6.1 inch) Discontinued 9/1/22 $899.00| Teltex
iPhone 12 64GB {6.1 inch} Upgraded 9/15/22 $1,029.00| Teltex
Samsung Galaxy S21 FE5G (6.4 inch) $889.00|Raz Mobility
Google Pixel 6 (6.4 inch) $869.00|Raz Mobillty
MiniVision2 Mobile Phone $409.00|Raz Mobility
iPad 4G Tablet 32GB {10.2 inch) $749.00 | Teltex
Samsung Galaxy Tab S7 FE64GB (12.4 Inch}-GSM unlocked $959.00|Raz Mobility
Serene Innovations $A-40 RearAll Cell Phone Amplifier $74.95 | Teltex
Memory Cell Phone (6.3 Inch}-GSM unlocked {managed by a caregiver) Exceptional Equipment $429.00|Raz Mobility




TDDP Equipment List 2022-2023

Smart Slgnalei‘: Serene Innovations RF200 Cell Phone Signaler

$51.95|Teltex -
Smart Signaler: Sonic Alert Sonic Bomb Wireless Vibration Alarm D/C 12-15-22 $49.95|Teltex
Bellman & Symfon Vibio Bed Shaker Added 1-13-2023 $68.00]Teltex

Anclications
Proloquo2Go foriPad

Exceptional Equipment

$250.00]Teltex




TDDP Consumer Education Outreach Events July 1, 2022 to June 30, 2023
Type of
Consumer Estimated
Qutreach Event ATRC Date(s) Held Event Name/Sponsor Attendance | County of Event
Presentation CLASS 2123123 Allegheny Senior Living Facility: Seniors 6 Allegheny
Presentation CLASS 4/19/23 Pittsburgh Public Housing Complex for Seniors 6 Allegheny
Expo LVCIL B/13/22 Cabela's Qutdoor Event 50 Berks
Presentation LVCIL 5/11/23 *Berks Vision Resource Center-Spanish speakers 7 Berks
Expo CILNCPA 3/8/23 Penn College of Technology High School Transition 350 Bradford, Clinton,
Conference: Children & Families Lycoming,
Caa s Trmern
Presentation CILNCPA 3/8/23 Penn College of Technology High Schoal Transition 25 Bradford, Clinton,
Conference: Children & Families Lycoming,
Sullivan, Tioga |
Presentation CLASS 23123 Community Care Connections: Programs for IDD 16 Butler
Presentation LIFT 10/24/22 | CareerLink Meeting with OVR and BBYS  ~ 20 Cameron
Presentation LIFT 371523 _ |Cameron County Collaborate Board: Child Care Services 17 Cameron
Cameron,
Clearfield, Ek,
Jefferson,
Presentation LIFT 3127123 *Citizens Against Physical, Sexual and Emotional Abuse 10 MW
Clearfield, Elk,
Jefferson,
Presentation LIFT 4724123 United Health Care Care Managers 40 McKean, Potter
Expo LVCIL 4/18/23 Transition Fair at Lehighton Middle School 30 Carbon
Expo LVCIL 5/10723 Lehigh Valley Health Network Aping Parents Event 20 Carbon
Presentation LIFT 10/13/22 _|CareerLink Meeting with OQVR and BBVS 20 Clearfield
Presentation LIFT __12/6/22  [Kylerstown Senior Center Presentation 10 Clearfield
Presentation LIFT 6/7/23 North Fork Heights: Senior Center 12 Clearfield
Expo CRI 3/30/23 Active Aging Center at Lakeland Valley: Seniors 80 Crawford
Expo UCPCP 9/30/22 Rep. Stambaugh Senior Expo 255 Cumberland
Expo UCPCP 10/18/22  |Highmark Senior Wellness Fair 142 Cumberland
Presentation UCPCP 8/3/22 Vision Resources serving Harrisburg 14 Dauphin
Presentation TechOWL 3/15R23 Glen Mills Senior Living: Sentors and their family 6 Delaware
Presentation LIFT 32823 Elk County Children & Youth Services: Child Protective 15 Elk
Presentation CR! 8/15/22 Senior Center Presentation 18 Erie




TODP Consumer Education Qutreach Events

July 1, 2022 to June 30, 2023

Expo CRI1 82222 Rep. Bizzarro Senior Expo 695 Erie
Expo CRI 9/15/22 Managed Care Community Health Forum 70 Erie
Expo CRI 9/19/22 | Americorps Seniors Fair 50 _Erie
Expo CRI 9/30/22 Wheelchairs and More Senior Day 260 Erie
Expo CRI 9/16/22 Senior Center Community Expo 80 Erie
Expo CRI 11/4/22 _ |Senior Health Expo 280 Erie
Presentation CRI 33723 Independent Couacil on Aging: Professionals for Seniors 81 Erie
Presentation CRI 3/8123 American Federation of State, County, and Municipal 60 Erie
Presentation CRI 3/13/23 __|SeniorCorps: Foster Grandparent Program: Seniors 20 Eric
Expo CRI 4/21/23 Community Resource Fair- High Mark Whole Senjor Care 53 Erie
Presentation CRI 4/27723 St. Jude Catholic Church Staff 5 Eric
Presentation CRI 5/123 Booker T Washington Senior Center 100 Erie
Expo CRI 6/6/23 JFK Senior Center Resource Fair for Low Income Seniors 70 Erie
Presentation UCPCP 8/18/22 Senior Center Presentation 7 Franklin
Presentation UCPCP 7/20/22 Senior Apartment Complex Presentation 10 Huntingdon
Expo CLASS 10/22/22  |Indj io 550 Indiana ____|
Presentation LIFT 1/10/23 | Brockway Senior Center: Seniors 22 Jefferson ‘
Presentation LIFT 1/24/23 Punxysutawney Senior Center: Seniors 20 Jefferson
Presentation LVCIL 11/14/22 | Univ. of Scranton Occupational Therapy Class Presentation 28 Lackawanna
Presentation UCPC 4126/23 Disability Empowerment Center: CIL staff 12 Lancaster,
Lebanon
Presentation CLASS 1/19/23 UPMC Jameson Care Center: Professionals, Health Care 3 Lawrence
Presentation LVCIL 8/18/22 Housing Authority Presentation, Bldg | 10 Lehigh
Presentation LVCIL 8/18/22 Housing Authority Presentation, Bldg 2 4 Lehigh
Presentation LVCIL 8/30/22 Housing Authority Presentation, Bldg 3 3 Lehigh
Expo . LVCIL 9/13722 Housing Authority Health Fair 30 Lehigh
Presentation LVCIL 9/16/22 Housing Authority Presentation, Bldg 4 10 Lehigh
Presentation LVCIL 4120123 Allentown Housing Authority 700 Building 7 Lehigh
Presentation LVCIL 4R1123 Allentown Housing Authority Gross Towers 10 Lehigh
Expo LVCIL 5/19/23 Whitehall Mall Annual Senior Expo-Rep McNeill 100 Lehigh
Presentation LVCIL 6/123 Allentown Housing Authority Central Park Building 15 _Lehigh
Presentation LVCIL 6/7123 Allentown Housing Authority Walnut Street 50 Lehigh
Presentation LVCIL 6/923 Lehigh Valley Zoo-Disability Sensitivity Trainings 40 Lehigh
Presentation_ LVCIL 6/16/23 __ |Allentown Housing Authority planning committee meeting 16 Lehigh
Expo LVCIL 6/24/23 *Inner City Faith Health Fair at Salvation Army 50 Lehigh
_Presentation LVCIL 4728123 Allentown Housing Authority Central Park Building 3 Luzerne




TDDP Consumer Education Qutreach Events July 1, 2022 to June 30, 2023

Expo LVCIL 524123 LINK Aging Event for Seniors 35 Luzerne
Presentation CILNCP 7721122 County Assistance Office Taskforce Meeting 25 Lycoming
Presentation CILNCP 911522 |Coordinated Service Taskforce 20 Lycoming

Expo CILNCP 9/22122 Senator Yaw's Senior Expo 500 Lycoming
Presentation CILNCPA 2/16/23 Coordinated Task Force Meeting: Professionals 30 Lycoming
Presentation CILNCP 9/14122 Northumberland County Coalition 25 Northumberland
Presentation CILNCP 10/12/22 Lycoming County Coalition Meeting Presentation 25 Northumberland
Presentation CILNCPA 2/8123 Coordinated Task Force Meeting: Professionals 15 Northumberland
Presentation TechOWL 9/15122 Blind Advocacy Grou 13 Philadelphia

Expo TechQWL 10/14/22 _|Philadelphia Corporation on Aging Senior Strut-Health Fair 450 Philadelphia

Expo TechOWL 10/22/22 _|Senior Expo at Triumph Baptist Church 300 Phifadelphia
Presentation TechOQWL 2/8R23 Philadelphia Chapter of AARP: Seniors 45 Philadelphia

Expo LIFT 10/722 State Rep. Causer Senior Expo 275 Potter
Presentation LIFT 10/27/22 | CareerLink Meeting with OVR and BBVS 30 Potter
Presentation LIFT 1718723 Coudersport Senior Center: Seniors : 30 Potter
Presentation LIFT 2/1723 Oswayo Valley Senior Center: Seniors 28 Potter
Presentation LVCIL 10/20/22 | Tremont Senior Qutreach Center Presentation 9 Schuylkill
Presentation LVCIL 117322 Schuylkill Haven Senior Center Presentation 20 Schuylkill
Presentation LVCIL 11/8722 Pottsville Senior Center Presentation 12 Schuylkill

Expo TechOWL 10/16/22 _|Hearing Loss Association of America's Walk4Hearing 150 Statewide

Expo TECHOWL 4129723 Pennsylvania School for Deaf Transition Fair for HS Seniors 150 Statewide
Presentation UCPNEP 71122 Interagency Network 8 Wayne
Presentation UCPNEP 9/14/722 Senior Center Presentation 20 Wayne

Expo CLASS 9/9/22 Senior Apartment Complex Health Fair 50 Westmoreland

Total Attendance (estimated) 6260
Number of Events 82
*Events reaching underserved populations 3
Counties Reached 34
Statewide Events 2
Legend: Assistive Technology Resource Centers

TechOWL=Main Office UCPNE=United Cerebral Palsy of Northeastern PA

CRI=Community Resources for Independence LIFT=Life and [ndependence for Today

CLASS=Community Living and Support Services| LVPIL=Lehigh Valley Center for Independent Living

UCPC=United Cerebral Palsy of Central PA TRPIL=Transitionel Paths to Independent Livin

Q@MMMMM PA
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TECH OWL

TECHNOLOGY FOR OUR WHOLE LIVES

Application for Free Special Phones from TechOWL

Return completed application to:

TechOWL Free Special Phone Program
Institute on Disabilities at Temple University
Ritter Annex 4, Room 430

1301 Cecil B. Moore Avenue

Philadelphia, PA 19122

Email: TDDP@temple.edu
Fax: 215-204-6336

Tel: 800-204-7428
TTY: 711

Please keep this information in case you need to contact us.

revised 84/2022

What to expect after you send in your completed application:

¢ We process your application.

+ We send you a letter saying your application is eligible, incomplete or denied.
¢ The letter comes from Temple University. It is NOT a bill or junk mail.

» Tell us if you have changed your contact information.

¢ This whole process can take up to 4-8 weeks. Please be patient with us!

The Free Special Phone Program (Pennsylvania’s Telecommunication Device Distribution Program) is
implemented by TechOWL, a program of the Institute on Disabilities at Temple University, in conjunction
with the PA Public Utility Commission (PUC).



Application for Free Special Phones from TechOWL P

We highly recommend a device demonstration or loan since there is a
no exchange policy. Call 800-204-7428 to schedule.

OI will call to schedule an equipment demonstration or loan before submitting my
application. ' «

OI do not want an equipment demonstration or loan. I understand there are no exchanges
after I receive my device.

Do you already own equipment similar to what you are requesting from TechOWL
(i.e. smartphone, tablet, captioned or amplified phone)? OYes ONo

If yes, what?

If yes, please check one answer below:

My equipment is:
Qs broken or only works sometimes
Ois borrowed
Odoes not meet my needs because
I will use this device at: (check one)

O Home
(Oschool
OWork

m
Applicant Information—to be completed by applicant (PLEASE PRINT)

Namk (Last) (First) (Middleinitial)
Address (P.O. Box not accepted)
Ci .
A v Zip County
rea Code/Phone
vodertron Date of Birth
Email

Person assisting you with application, if any

Name Relationship

Area Code/Phone Email

Parent or guardian for applicants under 18 years old
Name (Last) (First) (Middleinitial)

Area Code/Phone Email




Applicant Annual Income and Family Members 4/22 p.2

You must attach the applicant’'s most current proof of income. Examples of proof of
income include W-2's, 1899s or award letters from retirement and/or Social Security
income. If you need a copy of your Social Security income statement, please call 1-800-
772-1213. We cannot accept bank statements or the 1948 tax form.

Number of people living at this (applicant’s) address including applicant: ________

Other Applicant Information (required)
Reason for using the Free Special Phone Program

|:|I cannot afford equipment
This equipment is only available through the Free Special Phone Program
I could use other programs, but the system is too complex and/or the wait is too long

How did you hear about us?
Dfriend/relative
support person
web
brochure/flyer
presentation/exhibit by
other (specify)

1If applying for a Free Wireless Device, please complete the following questions:
Do you currently subscribe to a mobile plan? QOYes (Ono
If you checked “yes”, what is the name on the mobile plan?

(Attach a copy of your current cell phone bill, receipt for data card purchase or other
proof of service.)

If you checked “no”, are you able to obtain a mobile plan? Oves (ONo
Have you ever used a wireless device? Oves Ono

Do you currently use any of the following types of technology? (Check all that
apply):
Hearing aid
E Cochlear implant
[ ]Speech generating device
Relay (IP, VRS, TTY, STS, VCO, HCO, Captioned telephone)
H Other (List)
|___| Not applicable

Please note: You must get and maintain a cell phone plan with a mobile phone
company if you are applying for a free wireless device.




OPTIONAL 4/22p.3

Race: Ethnicity: Gender:

Black or African American Chispanic Male

Asian or Asian-American {ONon-Hispanic Female

White or Caucasian ther
American-Indian or Alaska Native refer not to answer
Other (specify)

Prefer not to answer

REQUIRED: Applicant’s Statement and Signature

IMPORTANT: Submit application no later than 30 days after you have signed and
dated it.

o I certify that all information provided on this application and supporting documents is
true, complete and correct.

¢ I understand that if I purposely provide false information, I may be subject to legal
action.

e Program officials have my permission to verify the information provided.

o I certify that I have read, understand and accept all conditions set forth in this
application and have the ability to learn to use the equipment selected.

« I understand that I may not sell, give, or lend to another person any equipment provided
to me by the program.

o For free wireless devices only: I will be responsible for all services related to the
equipment, including activation fee, monthly service plan, software and app updates,
and will use the device to access phone and telecommumca’nons-related serwces such
as video relay, email and texting. I will act . : 5
of receipt on a mobile service plan, If I fa1l to subm1t proof of a moblle service plan
I may not be able to access services from TechOWL in the future.

Applicant signature Date

For applicant is under 18
Parent/legal guardian/signature

Date

*Demonstration Centers: If you are having trouble making a decision about which
equipment mig_ht work for you, please contact or visit one of the Assistive Technology
Regional Centers (ATRCs). You can also request a device to try out from our Lending
Library.

Web: TechOWLpa.org Email: TDDP@temple.edu Tel: 800-204-7428



Certification of Disability 4/22 p.4

Please print legibly or type. All information must be completed by a
professional. (Return to: TDDP@temple.edu OR fax: 215-204-6336)

Applicant Name
(Last) (First) (Middleinitual)
Please check one. I am a(n):
OAudiologist Optometrist
OPhysician Ophthalmologist
peech-Language Pathologist Service Professional (public or private
Physician's Assistant agency that serves deaf, hard of hearing
Vocational Rehabilitation Counselor and deafblind, Center for Independent
Registered Nurse Practitioner LiVing employee, Credenﬁalled Assistive

Technology Professional) '

Please check the disability(ies) being certified:

] cognitive* low vision
deaf hard of hearing
blind physical*
j deafblind [ speech .

*If you marked cognitive or physical disability, please explain why the applicant needsl. a specialized
phone and/or wireless device and /or identify accessibility features that can be helpful (i.e. voice

access for limited dexterity, photo labeled memory buttons for impaired cognition)

Certifying Professional

Full Name

Title Agency

PA Professional License Number, if applicable

Area Code/Phone Fax |
Email

I certify that the applicant named above has the disability mdlcated, and

that they require this technology to independently access telecommumcat'lon
'l
services.

Signature of Certifier Date




Checklist 422 pS
Before you submit your application, read this list and check the boxes to
ensure your application is complete. Faiture to submit all the items will result
in a delay. Keep a copy of your entire completed application for your records.

DCompleted application with all questions answered and all blanks filled in.

DCompleted Disability Certification (filled out by a certifying professional listed on
the form). .

DCompleted Equipment Selection Sheet with one piece of equipment and/or one
signaler that will work for you.

Submit photocopies of documents with the following information:

E]Proof of PA residency with the applicant’s name and current street address~—
this includes any of the following:
e current driver's license
e non-driver ID
] utility bill
¢ dated Social Security correspondence
e copies of W-2s
¢ school report card
o other documentation pre-printed with applicant’s name and current street address.
DProof of applicant's income (Examples of proof of income include W-2's, 1099s
or award letters from retirement and/or Social Security income. If you need a
copy of your Social Security income statement, please call 1-800-772-1213),

Your most recent information is required. We cannot accept bank statements
or the 1040 tax form.

|:|For a free home phone only: Proof of most recent telephone service bill (e.g.
If you sign your application in May, include the April bill.) Send the entire bill.
We must know what type of services you have in your home to determine if the
requested device is appropriate.
For free wireless devices only. Proof of wireless service—this includes any of the
following:
¢ a copy of current monthly cell phone bill
e receipt form a data plan card purchase
o redacted bank statement with the monthly charge noted
¢ annual renewal letter for a government phone plan

If you currently do not have cell phone service, you will be required to submit a receipt
of activation from a service provider, monthly bill or account page from the mobile app.
You will have 30 days to submit proof of service after you received the device. This
requirement applies to both smart phones and tablets.



Free Special Phones Eligibility Criteria

Person with a disability Age

e This disability prevents a person-from » Six (6) years or older.
making or receiving telephone calls
independently. A qualified professional
must complete the certification of
disability. Resources

e Must have an existing landline telephone

Residence
¢ Resident of Pennsylvania.

Income limits

» We only use the applicant’s proof of senvice . . . .
income. This does not include family/ * Must certify to obtain a wireless service
household income agreement to use with the wireless device

FINANCIAL ELIGIBILITY ¢ Must be able to learn how to use requested
NG 1 F : equipment.
CRITERIA GUIDELINES . . .
(as of January 19, 2023): Equipment ownership and responsibility
, - , oR e Your selection is FINAL and CANNOT
size of family unit INcgf/lSé BE EXCHANGED. It is your property and

(200% of federal poverty responsibility. A durable, protective case

guidelines) and/or screen protector for your wireless
1 $29.160 device is NOT included with your equipment.
2 $39,440 It is highly recommended that you purchase
3 $49 720 one. Your device comes with a.one-year
4 $60.000 manufacturer's warranty. Please consider

- extending that warranty through either the

.5 $72,280 manufacturer or your cell phone service
6 $80.560 provider.
7 $90,840
8 $101,120

e Information will be kept confidential except as required by law.

« All equipment is covered by a limited manufacturer defect warranty. If it is defective or
stops working, the recipient contacts the vendor for repairs. Repairs for damages due
to abuse or neglect are not covered.

» Stolen equipment can be replaced only when a police report of theft is provided.

1f you .need help completing The Free Special Phone Program
this application, or need it in-an (Pennsylvania's Telecommunication Device

alternate form, please contact us: Distribution Program) is implemented
by TechOWL, a program of the Institute

tel: 8.00-204-7428 /TTY: 711 on Disabilities at Temple University, in
email: TDDP@temple.edu conjunction with the PA Public Utility
web: TechOWLpa.org Commission (PUC).

Revised.February 2023

Eligibility Criteria



Free Special Phone Equipment Selection
You must submit your equipment selection with your application.

needs.

Octarity Atto Qcrarity sv3s (Oserene . (Oclarity HA40
Pearl White Plus larity Jv3sw Innovations — In-line Handset

hite buttons) HD-40P Amplifier
AMPLIFIED CORDLESS

-

Octarity xee2+ () panasonic (OPanasonic Cclarity xLcs
KX-TGM 450S KX-TGM.430B (substitute for
(back-ordered) Panasonic 430B

back-ordered items)
CAPTIONED, TTYS AND OTHER PHONES

(OcapTel 846 PLUS (CapTel 840i (OcapTel 2400isP
(analog -or DSL service (touchscreen
compatible) &> £ display)

(AR SR

R / &8

(uitratec SuperPrint (OCtarity XLC8-GLT Reizen Big Button
4425 TTY with ASCII ~— (VCO) Speakerphone
Category B: Select only ONE signler. :
& (OclearSounds “%‘ ‘(O sonic Alert (ONONE (No device
2 Loud Ring g5 7 TR75VR Flashing from Category B
Signaler ¢ Light Signaler needed.)

For deta‘ils go to: https://techowlpa.org/tddp. List revised February 2023,
If none of the listed equipment will meet your needs, please contact TechOWL.




Free Wireless Devices and Equipment Selection
You must submit your equipment setection with your application.

Category A: Select only ONE device from any row below that best fits your needs.
PHONES

OApple iPhone SE
(4.7 Inch Screen) OR

pple iPhone 12 OSamsung Galaxy OGoogle Pixel 6 O Mini Vision 2+
(6.1 Inch Screen) S21 FE 5G Mobile Phone

TABLETS . CELLPHONE AMPLIFIER -

| ) T-Mobile
. AT&T

[ ]serene Innovations SA-40

( )samsung Galaxy HearAll Cellphone Amplifier
Tab S7 FE

Category B: Select only ONE signaler

(Oserene (Osmart signaler: (ONONE

(OApple iPad 4G

Innovations X Bellman & (No device from
/' Ringer Flasher Symfon Vibio Category B
' RF200 Alerting N\« Bed Shaker needed.)
Device -

For details go to: hitps://techowlpa.org/tddp. List revised February 2023.
If none of the listed equipment will meet your needs, please contact TechOWL.
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NFB-NEWSLINE® Annual Report
July 2021 to June 2022

Print Media Access System Program (PMASP)

NFB-NEWSLINE®, offered by the National Federation of the Blind, provides the Print Media Access
System Program to those who cannot read regular newsprint. Anyone who cannot read
conventional newsprint can qualify for this service that is free to its subscribers.

This service is available in forty-six states and the District of Columbia, providing:

Five hundred local and national newspapers

Spanish-language newspapers available to all subscribers

Over ninety magazines including AARP The Magazine

Associated Press (national & state) and United Press newswire service updated every hour
The capability of delivering a newspaper via email directly to a subscriber’s inbox

Local TV listings

Jobs Listings {Career Builder added in 2010, USA Jobs in 2016)

Retail ads (Target added in 2011)

Emergency weather alerts, including weather forecast

Availability twenty-four hours a day, seven days a week with local as well as toll-free access

Service is available on NFB-NEWSLINE Mobile, iPhone app, and an Amazon Alexa skill added
in November 2019

Through the Commonwealth’s partnership with NFB-NEWSLINE, a subscriber can choose that day’s,

the previous day’s, or the previous Sunday's issue of any newspaper in the service and choose a
section and article using a standard touch-tone telephone. Pennsylvania’s participating newspapers
provide the subscriber with access to all content when traveling throughout the United States.

Get NFB-NEWSLINE Using Amazon Alexa:

Now you can access NFB-NEWSLINE hands-free on any product that is Alexa capable. This even
includes the Windows 10 app and the Alexa smart phone app that can function without the use of
an Echo or an Echo Dot.

Enable the skill by saying, “Alexa, open National Federation” and log in to NFB-NEWSLINE with your
voice. Use Alexa to help guide you through the steps and navigate your favorite publications. Many
of the same options that are available through web and telephone are available as commands for
Alexa as well. Alexa can store your favorites, email you articles, alter the reading voice, volume, or
speed, and much more. Simply say, “Alexa, ask National Federation” and then the desired
command to use the service.

NFB-NEWSLINE Pennsylvania Participating Newspapers: DATE OF DEPOSIT
e The Morning Call - Allentown OCf 17 2023
Page 1of 6 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU



Altoona Mirror

Beaver County Times

Bucks County Courier Times
Butler Eagle

Centre Daily Times — State College
The Citizens' Voice

Daily American

Erie Times News

The Evening Sun - Hanover
Harrisburg Magazine

The Intelligencer

LNP Lancaster Online
Lebanon Daily News
Patriot News

Philadelphia Daily News
The Philadelphia Inquirer
Pittsburgh Post-Gazette
Pittsburgh Tribune Review
Pocono Record

Reading Eagle

The Times Tribune

The Times Leader - Wilkes-Barre
Williamsport Sun-Gazette
York Dispatch

As of June 30, 2022, there were 4,397 subscribers to this service throughout the Commonwealth..
All customers of the Office of Vocational Rehabilitation, Bureau of Blindness & Visual Services are
offered the opportunity to subscribe to this service. In addition, individuals are offered the
opportunity to subscribe when enrolling in the Books for the Blind and Print Disabled Program,
administered by the Library of Congress and cooperating network libraries.

New Content:

Several new items were added to NFB-NEWSLINE including all of the convention materials for the
National Federation of the Blind’s annual convention and the American Council of the Blind’s
convention. Convention materials include the full agendas and registration information.

Twenty new publications have been added to the service as well:

The Bellingham Herald — Washington
CNBC — Breaking News Online

The Herald - South Carolina

The Herald-Sun - North Carolina-

The Island Packet - South Carolina
Merced Sun-Star - California

Page 2 of 6



The Modesto Bee — California

Beauregard Daily News - Louisiana

The Pantagraph - lllinois

Native News Online — New Mexico

The Standard-Times — Massachusetts
Navajo Times — New Mexico

The Royal Gazette — International (Bahamas)
The Kathmandu Post — International (Nepal)
The Eagle Tribune - Massachusetts
Mashable — American News Website

Vox — American News Website
The News Virginian — Virginia
The Daily Nonpareil = lowa
Morning News — South Carolina

Activity Detail during the Period: July 1, 2021 to June 30, 2022
Content Access Frequency: 52 seconds

Our statistics indicate that a subscriber from Pennsylvania accessed NFB-NEWSLINE to obtain a
piece of information every 52 seconds during the year.

12 month
. . period from
Category First Second Third Fourth July 1, 2021,
Quarter Quarter Quarter Quarter to June 30
FY2021 FY2021 FY2021 FY2021 !
2022
Users: 4,333 4,344 4,372 4,397 4,397
New applications: 26 19 18 30 93
Email Newspapers 17,182 13,239 10,950 11,629 53,000
Delivered:
Calls Received: 23,356 21,735 20,463 21,499 87,053
State Newspapers 21,499 64,155 63,513 52,954 202,121
Accessed:
Television Listings 4,560 6,092 5,743 5,064 32,459
Accessed:
Number of Minutes: 274,889 251,448 235,944 231,010 993,291
Local Call Percentage: 56.77 53.34 55.92 55.71 55.71

Newspaper Usage Report

The chart below contains the names of the Pennsylvania publications along with the number of

times that they were accessed between July 1, 2021 and June 30, 2022.
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12

month

First Third Fourth pferiod

Content Name Quarter csli(;?:r Quarter Quarter JJIc;n;,

FY2021 Y2021 FY2021 FY2021 2021, to
June 30,

2022

;"’ec:t'sweathe' and Emergency | 5 54y 5,400 5,555 6,676 | 24,908
The Morning Call - Allentown 3,828 3,736 4,085 3,966 15,615
Altoona Mirror 1,710 1,626 1,903 1,880 7,119
Associated Press Pennsylvania 9,598 10,375 9,429 9,480 38,882
Beaver County Times 612 658 466 481 2,217
Bucks County Courier Times 1,213 1,377 1,436 1,967 5,993
Butler Eagle 828 916 731 918 3,393
gzﬁz’:eo"”y Times- State 1,272 1,055 774 793 3,894
The Citizens’ Voice 649 631 381 452 2,113
Daily American 481 1,293 366 3,949 6,089
Erie Times News 5,379 4,965 5,208 4,671 20,223

The Evening Sun - Hanover 215 247 256 160 878

LNP Lancaster Online 3,917 4,134 3,565 3,315 14,391
Lebanon Daily News 1,039 923 1,086 843 3,891
Pennsylvania Local Channel 404 378 410 394 1,586
Patriot News 0 0 297 1,933 2,230
The Philadelphia Inquirer 0 0 554 3,916 4,470
Philadelphia Online 553 415 294 0 1,262
Pittsburgh Post-Gazette 11,336 13,235 4,486 8,946 38,003
Pittsburgh Tribune Review 11,290 10,330 11,393 9,383 42,396
Pocono Record 577 474 470 474 1,995
Reading Eagle 2,045 1,799 2,121 1,997 7,962
The Times Tribune 736 1,768 260 6,563 9,327
;f::r:imes Leader - Wilkes- 506 236 144 280 1,166
Williamsport Sun-Gazette 1,054 865 1,173 1,063 4,155
York Dispatch 457 447 930 421 2,255
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Actual Costs Incurred during the Period (July 1, 2021 to June 30, 2022)
Please refer to the four quarterly invoices for detail:

NFB-NEWSLINE annual maintenance service fee: $44,000 (July 1, 2021 to June 30, 2022)

The newspapers included with the annual service fee are:
. Centre Daily Times — State College

The Evening Sun — Hanover

The Intelligencer

Lebanon Daily News

LNP Lancaster Online

Patriot News

The Philadelphia Inquirer

Philadelphia Daily News

The Times Leader - Wilkes-Barre

York Dispatch

Annual newspaper operational fee: $75,000 (July 1, 2021 to June 30, 2022)
This includes fifteen newspapers at $5,000 each:
T e The Morning Call — Allentown

Altoona Mirror

Beaver County Times
Bucks County Courier Times
Butler Eagle

The Citizens Voice

Daily American

Erie Times News
Harrisburg Magazine
Pittsburgh Post-Gazette
Pittsburgh Tribune Review
Pocono Record

Reading Eagle

The Times Tribune
Williamsport Sun-Gazette

e & ¢ o6 o ¢ ¢ & & & o o o

Marketing and Outreach: $50,000 (July 1, 2021 through June 30, 2022)

Marketing and Outreach tasks will consist of the following: subscriber registration and follow-up,
including the distribution of materials needed for instruction for new subscribers in print; Braille or
audio format; the distribution of brochures and other promotional materials at community events
and exhibits; and the staffing of a help desk to answer calis from subscribers and those requesting
NFB-NEWSLINE information and materials. Additionally, administration of the state specific channel
for Pennsylvania and posting of items of interest to the blindness community in the commonwealth
will be included in this fee.
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Annual Unlimited Nationwide Direct Inward Dial Telecommunications Access fee: $4,000 (July 1,
2021 to June 30, 2022)
A pro-rated fee assessed to each state for NFB-NEWSLINE telecommunications service.

Total invoice: $173,000 (July 1, 2021 - June 30, 2022}

Submitted by:

Scott A. White
Director of Sponsored Technology Programs
National Federation of the Blind

Swhite@'nfb.org
410-659-9314 extension 2231 1
September 15, 2022 DEPOS\
a1 o
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'pennsylvania |
DEPARTMENT OF LABOR & INDUSTRY

651 Boas Sireet
Harrisburg, PA 17121-0750

RECEIVED

0CT 1 82023~

www.dli.pa.gov

[y COMMISSION
UTILTTY COMMISS
(URN SERVICE REQUESTED PA PUB|E-(1:<‘31 ETARY'S BUREAU
. BUREAU OF ADMINISTRATIVE SERVI 1 LBS 10F1
| DEPARTMENT OF 1 ABOR AND INDUST OWT: 12.9,1
! HARRISBURG PA 17121-0725
SHIP TO: _
. ROSEMARY CHIAVETTA, SECRETARY
, PENNSYLVANIA PUBLIC UTILITY COMMSSN
P.0. BOX 3265
HARRISBURG PA 17105- 3265
Pennsyltvania Public Utility Commisélon L :
DO NOT Al -
, Rosemary Chiavetta, Secretary Cc | PA 171 9 - 20
H | 1
. . . ' 5 s
sss/Room Number/Suite/APT, P-0. Box 3265 | _
Harrisburg, PA 17105-3265 . A v
N CMPC ~UPS GROUND
2 ‘;@;%& 7177051952 TRACKING #: 12 7VX 605 03 4467 9370
To: CHIAVETA,R.PUC
Agency: PUC . :
Floor. .
External Carrier: UPS‘GROUND . :
101812023 8:30:50 AM A

1

BB

1Z7VX605034467937

' BILLING: P/P

. REFERENCE #1: C33220306300/8229380000

» REFERENGE #2: 1286101008

o 1
W8 20.0.30 Zabra ZP 460 41.0A 10/20£3 ’
rh -

ST NONCE ON ROVIRSH regarding Terms, and notice of i Whore atlowed by kaw >Shipper surarizes HPS 1o &t as farwardug mm‘m export control and
Cutoms guxposes If expaned 100m the L', Lippe carltien Inat the ¢ommaities, 1echmolagy o schware P e [pemt
7 Repdnions Dinersion conkiacy (o w1 Brobied

For intarmation about UPS'¢ povacy pracices af to apl oul rom the sale of peryonal intarmation, please sea the UPS Prvacy Notice al wiww ups' tam
- - KM R B




