Erika Hawk
416 Northampton Rd Tobyhanna

2/9/24

Last January ( Jan2023) | received a bill that was over 3000kw for the month. | NEVER have
had a bill that high. When | called they said that it was an estimate because they were not able
to get to my meter due to snow. | was told they would fix it and they never did. | paid over $400
for electricity that month.

| agree with this settlement.
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