M-2023-3038060- jbs

To whom it may concern,

We saw the article in our news paper about filing a complaint about the PPL charges. Please see all the
charges for PPL that posted for us. We were charged several times and even days in a row. We never

received any type of credit for their wrong invoicing as they promised. Our Electric bill was charged more
than it usually was.

Please let me know if you have any questions.

Thanks,
Michael Sowinski
570-573-0865

Michael.p.sowinski@outlook.com
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ELEC SVC PPL EU WEB
CKCOMFRE 0729

Wednesday, June 8, 2022
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CKCOMFRE 0729

Monday, November 6, 2023
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