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PPL Electric Utilities

Account Activity Statement
*** Account Information *** *** Current Account Satus ***
Account Number: Mail To: Service Address: Payment Agreement:
ML P e . JANE AURICCHIO JANE AURICCHIO
315 THE HIDE OUT 1891 TIMBERLAND CT Installment: 0 Balance: 0
Date/Time Retrieved: LAKE ARIEL, PA 18436 LAKE ARIEL, PA 18436 Budget Bill Amortization:
12202023 1:02 PM installment: 0 Balance: 0
* Current Rate: RS
Date Transaction Type Due Transaction Balance Actual Deferred Deg Day RDG Days KWH Billed
Date Amount Forward Billed Balance H/C Type Used KW
1 .l/29/202 |l Payment $-332.87 £0.00 $0.00 $0.00 0 0 0
12/7/2021  Budget Bill Int Only $-0.05 50.00 $0.00 $0.00 0 0 0
12/7/2021 BUDGET BILLING $301.00 $0.00 $0.00 $0.00 0 0 0
12/7/2021  SPECIAL AGREEMENT - BB $31.90 $0.00 50.00 $0.00 0 0 0
SETTLE
12/7/2021 Regular Bill 12/28° $332.85 $0.00 $453.73 T 542306 0820/0000 93443A R 3940 0
12/21/2021 Payment §-332.85 $0.00 50.00 $0.00 0 ¢ 0
1/7/2022 Budget Bill Int Only $-0.04 50.00 $0.00 $0.00 0 0 0
1/7/2022 BUDGET BILLING $301.00 $0.00 $0.00 $0.00 0 0 0
1/7/2022 SPECIAL AGREEMENT - BB $31.90 $0.00 $0.00 $0.00 0 0 0
SETTLE
1/7/2022 Regular Bill ¢1/31 $332.86 $0.00 $513.04 - §-211.02 0855/0000 97928A 31 4485 0
1/27/2022  Payment §-332.86 $0.00 $0.00 $0.00 0 0 0
2{7/2022 Budget Bill Int Only $-0.02 $0.00 $0.00 $0.00 Q 0 0
2/7/2022 BUDGET BILLING $301.00 $0.00 $0.00 $0.00 0 0 0
21742022 SPECIAL AGREEMENT - BB $31.93 $0.00 $0.00 $0.00 0 0 0
SETTLE
2/7/2022  Regular Bill 02/28 $332.91 $0.00 $607.06 = $95.04  1248/0000 03269A 29 5341 0
2/28/2(022  Payment $-33291 $0.00 50.00. $0.00 0 0 0
3182022 BUDGET BILLING $301.00 30.00 $0.00 $0.00 0 0 0
3/8/2022 Regular Bill 03729 $301.00 $0.00 850631 7 $300.35 1004/0000 07700A 31 4431 0
3/18/2022  Payment $-301.00 $0.00 $0.00 $0.00 0 0 0
4/6/2022 BUDGET BILLING 330100 $0.00 $0.00 50.00 0 0 0
4/6/2022 Regular Bill 04/27 $301.00 $0.00 $344.28 $343.63 0671/0000 10668A 29 2968 0
4/18/2022  Payment $-301.00 56.00 $0.00 $0.00 0 0 ¢
5/6/2022 BUDGET BILLING $301.00 $0.060 50.00 $0.00 0 0 0
5/6/2022 Regular Bilt 05/31 $301.00 $0.00 $245.15 $287.78 042470002 12743A 30 2075 0
5/19/2022  Payment $-301.00 $0.00 §0.00 £0.00 0 DATE Ol:ﬂ DEPOS IT
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PPL Electric Utilities

Date

6/7/2022
6/7/2022
6/14/2022
7/8/2022
7/8/2022
7/19/2022
8/5/2022
8/512022
8/5/2022
8/5/2022
9/6/2022
9/6/2022
9/15/2022
10/5/2022
10/5/2022
10/5/2022
10/19/2022
11/3/2022
11/3/2022
11/3/2022
11/18/2022
12/5/2022
12/5/2022
12/5/2022
1212172022
1/10/2023
1/10/2023
172542023
2/3/2023
2/3/2023
Page 2

Transaction Type

BUDGET BILLING
Regular Bill
Payment

BUDGET BILLING
Regular Bill
Payment

Budget Bill Settlemnent
Budget Bill [nt Only
BUDGET BILLING
Regular Bill
BUDGET BILLING
Regular Bill
Payment

Budget Bill Int Only
BUDGET BILLING -
Regular Bill
Paymem

Budget Bill Int Only
BUDGET BILLING
Regular Bill
Payment

Budget Bill Ini Only
BUDGET BILLING
Regular Bill
Payment

BUDGET BILLING
Regular Bill.
Payment

BUDGET BILLING
Regular Bill

Due

"Date

06/28

08/01

08/29

09/27

10/26

11/28

12/27

01/31

02/27

Transaction
Amount

$268.00
$268.00
$-268.00
$268.00
$268.00
$-268.00
$-38.27
$-0.01
$0.00
5-38.28
$267.00
$228.72
$-228.72
$-0.02
$267.00
$266.98
$-266.98
$-0.03
$267.00
$266.97
$-266.97
$-0.01
$308.00
$307.99
$-307.99
$308.00
$308.00
$-308.00
$308.00
$308.00

Balance
Forward

$0.00
50.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
§0.00
$0.00
$0.00
$0.00
30.00
$0.00

&P

Actual Deferred
Billed Balance
$0.00 $0.00
$101.00 $020.78
50.00 $0.00
$0.00 $0.00
$48.66 $-98.56
$0.00 $0.00
$0.00 £0.00
$0.00 $0.00
$0.00 $0.00
$60.29 50.00
$0.00 $0.00
$104.35 $-162.65
$0.00 $0.00
50.00 $0.00
$0.00 $0.00
$£158.17 $-271.48
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
842792 = §-110.56
$0.00 $0.00
$0.00 $0.00
50.00 $0.00
§727.32 «  3308.76
$0.00 $0.00
$0.00 $0.00
$1,480.64 - $1.481.40
$0.00 $0.00
50.00 $0.00
51,106.08 -

Deg Day
H/C

(0080/0031

0013/0164

0000/0337

0000/0263

0142/0068

0384/0000

0639/0008

1057/0000

$2,279.48 ~ 0845/0000

RDG
Type

i3516A

13817A

14226A

146994

15370A

17131A

19917A

24981E

28758A

Days
Used

32

30

29

29

29

30

35

27

409

473

671

‘Billed

=
- ¥



Page 3

.PPL Electric Utllities

Date Transaction Type
2/16/2023  Payment

4/5/2023 BUDGET BILLING
4/5/2023 Regular Bill
4/17/2023  Payment.

5/5/2023 - BUDGET BILLING
5/5/2023 Regular Bill
5/8/2023 Payment

5130/2023  Payment

6/6/2023 Payment

6/6/2023 BUDGET BILLING
6/6/2023 Regular Bill
6/7/2023 Late Payment Charge
6/13/2023  Payment

7/3/2023 Payment

7/6/2023 BUDGET BILLING
7/6/2023 Regular Bill
7/10/2023  Payment

8/4/2023 BUDGET BILLING
8/4/2023 Regular Bill
B/15/2023  Payment

8/30/2023  Paymemt

9/5/2023 BUDGET BILLING
9/5/2023 Regular Bill
9/6/2023 Payment

9/22/2023  Payment

10/4/2023  Budget Bill Settiement
10/4/2023 BUDGET BILLING
10/4/2023  Late Payment Charge
10/4/2023  Regular Bill
10/9/2023  Credit

Due
Date

04/26

05/30

06/27

07/27

08/28

09/26

10/25

Transaction
Amount

$-308.00
$996.00
$996.00
$-500.00
$498.00
$994.00
$-150.00
$-150.00
$-196.00
$802.00
$1,300.00
$6.23
$-500.00
$-400.00
$802.00
$1,208.23
$-406.23
$803.06
$1,605.06
$-400.00
$-4060.00
$469.00
$1,274.06
$-503.00
$-66.00
5-312.53
'$0.00
$8.81
$401.34
$-8.81

Balance
Forward

$0.00
$0.00
$0.00
$0.00
$0.00
$496.00
$0.00
$0.00
$0.00
$0.00
$498.00
$0.00
£0.00
$0.00
$0.00
$400.00
$0.00
0.00
$802.00
$0.00
$0.00
$0.00
$805.06
$0.00
$0.00
$0.00
$0.00
$0.00
$392.53
$0.00

[Z)

Actual
Billed

$0.00
$0.00
$1253.04
$0.00
$0.00
$157.00
$0.00
$0.00
$0.00
$0.00
$73.16
$0.00
$0.00
$0.00
$0.00
$64.61
$0.00
$0.00
$73.77
$0.00
$0.00
$0.00
58251
$0.00
$0.00
$0.00
$0.00
$0.00
$73.96
$0.00

Deferred
Balance

$0.00
$0.00
$2,536.52
$0.00
$0.00
$2,195.52
$0.00
$0.00
$0.00
$0.00
$1,466.68
$0.00
$0.00
$0.00
$0.00
$729.29
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$.386.49
£0.00
50.00
50.00
$0.00
$0.00
$0.00
$0.00

Deg Day
H/C

1090/0000

" 0360/0029

0165/0036

0047/0126

0000/0239

0604/0146

0110/0088

RDG
Type

35083A

J6086A.

36495A

36843A

37255A

37718A

38122A

32

30

29

348

412

[T~ =}

463 .

=B — B — A — I — ]

404

E
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PPL Electric Utilities
Date Transaction Type

10/10/2023  Payment

11/2/2023  ELECTRIC SERVICE
11/2/2023  VERDE ENERGY USA
11/2/2023  Regular Bill

11/16/2023 . Payment

12/5/2023  ELECTRIC SERVICE
12/5/2023  VERDE ENERGY USA
12/5/2023. Regular Bill

Page 4

Due
Date

11/27

12/26

Transaction
Amount

$-392.53
$66.32
$99.54
$165.86
$-165.86
$179.91
$321.36
"$501.27 =~

Balance

Forward
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

ON

Actual
Billed
$0.00
$0.00
'$0.00
'$0.00
$0.00
$0.00
$0.00
$0.00

Deferred
Balance

$0.00
$0.00

$0.00°

$0.00
$0.00
$0.00
30.00
30.00

Deg Day RDG
H/C Type
0329/0012 39160A
0809/0000 42511A

Days
Used

33

=
E



—7
?‘Wﬂ% s 22N ( } . .
PPL Electric Utilities s .
827 Hausman Road R
Allentown, PA 18104-9392
Tel. 800.342.5775 Fax 484.634.3484 pp ::: -
www.pplelectric.com

JANE AURICCHIO Service Address:
315 THE HIDE QUT 1891 TIMBERLAND CT
LAKE ARIEL, PA 18436 LAKE ARIEL, PA 18436
December 20, 2023 DATE OF DEPQOSIT
Bill Account Number; <7+ "7G.! FEB 14 2024
PA PUBLIC UTILITY COMMISSION
Dear Jane Auricchio: SECRETARY'S BUREAU

On 12/20/2023, you contacted us to discuss the following issues:
e Account Inquiry
We've included some helpful information below to help you understand these issues better.

Account Inquiry:

When a customer contacts us about an issue, we will conduct an investigation using
methods reasonable for the situation. Most times, we can complete the investigation while
on the initial call.

When we are unable to resolve that issue to the customer's satisfaction, we will provide a
summary of our findings, along with our position on the matter.

To help address your concern, we reviewed the following:

® Bills have been higher. Customer did have questions about the meter test ordered,
Advised that the payment for it was recieved and the test would be carried out.
Customer would receive test results of test.

e The customers Budget billing went way higher than usual due to increase in Supplier
charges. Throwing off budget billing budget, overall increasing amount paid. Supplier
issue was resolved, but Budget billing still affected.

Based on our research and review, the balance is correct and is your responsibility.

We hope you found this report helpful.

Your account balance is $501.27. This amount will become past due on 01/05/2024. If you
currently have a payment plan, please make payments as per the terms of the agreement.

You can make payments online at www.pplelectric.com, take them to a bill payment center, mail
payments to PPL Electric Utilities, PO Box 25239, Lehlgh Valley, PA 18002-5239, or pay over

3590947 : 650
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the phone by calling 1-800-DIAL-PPL (1-800-342-5775).
If you cannot pay the bill in full or as agreed, please contact us at 1-800-DIAL-PPL (1-800-342-
5775) for a payment arrangement.

Sincerely,
PPL Electric Utilities
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