Feb 19, 2024

PUC Docket Number M-2023-3038060

To Whom It May Concern:

I am writing to you concerning the PUC Proposed Settlement for Consumer Billing
Issues by PPL Electric Utilities. . 1 was one of the unfortunate customers with the
billing fiasco in early 2023. T have included copies of my invoices for this time period.

I received an invoice in January, 2023 and then did not receive any invoices until June,
2023. My invoices were quite a bit higher than usual during this time and I received
invoices one after the other... 2 or 3 a month. It was a very confusing and stressful time.
On several occasions, during these months, I made phone calls to PPL. On the rare
occasion that I actually talked to someone, they did not have answers to my questions. If
I left a message to be called back later, usually no one returned my calls.

PP L Electric Utilities needs to be held accountable for what happened. They never
owned up to their mistakes and they didn't give restitution for the higher invoices. 1
have never had invoices as high as they were during this time.

Sincerely,

Neal Crouse
565 Indiantown Rd.

Ephrata, PA 17522 DATE OF DEPOST
Phone: (717)271-3702
email: ncrouse84@gmail.com FEB 20 2024
: PA PUBLIC uTi 7y
PPL Account:. . - = ) SECRETARYS gSgEh:ISSDN

PPL Meter: 300533649
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il We deliver. - o Meter 300633649 Account
- '
sl 1-800-342-5775 :
p ‘:.:a For hours of operatlon and to Due Date Amount Due
PPL Eloctric Utllittes " pay/manage your account, visit
ppietectric.com. 1 130 123 $288 10

Sarvice to: -
NEAL CROUSE Billing Details on Back

565 INDIANTOWN RD
EPHRATA, PA 17522

Estimated Bill
Usage from Dec 1-Jan 5

$108.71 Delivery

CleanSky Energy Effective Date
888-355-6205 1/9/23

PPL Electric Utilities

Consider making a monthly pledge to
Operation HELP to assist those in need to

' Electric Chg: 2030 KWH @ $0.08837
o T . . heat their homes.

Usage Charges

PPL Electric Utillties Price to Compare $288_10

" Use this price when comparing
supplier offers,

& WANT TO SAVE?
Reduce heating costs by sealing alr
leaks with caulk, spray foam or
weather stripping.

DATE OF DEPOSIT

$0.14612

¥ SHOP FOR ELECTRICITY

Vislt PAPowerSwitch.com or www.oca.state.pa.us

If you're shopping, know your contract expiratlon date.

Account Number: FEB 20 2024
The price to compare Is updated June 1 and December 1%

Rate: RS. View schedule at pplelectdc.com/rates

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Usage Summary January

. Electricity Usage (kWh) Avg. Temperature Avyg. Dslty Cost
- Previous 12 Months . Current 12 Months V,ﬁ Estimated

® . +62% -6° +47%
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% - 2030
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S 1256 ?'/
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l 77 41° 35° s$561  $8.23

Feb Mar Apr May Jun Jo Aug Sep Ot Nov Dec Jon 2022 2023 2022 2023 2022 2023
For usage and billing detalls, visit us online at pplefectric.com

MNinctirmaclrarcarne? Caatast ne ke 17230493 Sian back of bill stub to enrall In auta bill pay.

o3z




Account Page 2
kWh Delivered {to Customer) . Billing Summary
Mster Reading Mater KHowstt- :
Number Dates Reading Hours Previous Balance $141.90
Jan & 60346 Payment Received Dec 22, 2022 - Thank You! -$141.90
300533649 2030
Dec 1 58316 Balance as of Jan 9, 2023 $0.00
Days Bliled: 35 Avg. kWh/Day: 58 Total Delivered: 2030 | Total Supply Charges $179.39
Date Range Annuai Jotal Usage Avg Monthly Total Dellvery Charges _ $108.71
Feb 2022 - Jun 2023 12689 kWh 1057 kWh

Nt meter reading on or about: Feb 1, 2023.
Siate taxes this bil: About $1.05. PA Gross Receipts Tax: About $6.41,

- Supply Details

Generation & Transmissien Charges for Dec 1-Jan 6
"'ifﬂﬂ Standard Offer(7% off PPL Rete}

gasandpower ElCctric Chg: 2030 KWH @ $0.08837 179.39
State Sales Tax 0.00
Gross Recelpts Tax $10.58
Total CleanSky Energy Charges $179.39

For questions on these charges, please contact this supplier at:

o 888-355-6205 9 CleanSky Energy

Customer Services
3355 W. Alabama
Sulte 500
Houstan, TX 77098

General information: Generatlon prices and charges are set by the electric

generaticn suppller you heve chosen, The Publlc Utliity Commission regulstes
distribution rates and services. The Federal Energy Regulatory Commission
reguigtes transmissfon prices and services.

Understanding Your Bill

Act 129 Compllance Rider - Menthly charge to recover costs for energy
efficiency and conservation programs approved by the PUC.

Customer Charge - The basic senice charge to partially cover costs for bllling,
meter reading, equipment and service line malntenance. If you select a new
supplter, the name, address and telephone number for both your distribution
and suppllar comparty will appear on your bill.

Distribution Charge (Dellvery) - Part of the baslc service charges on every
customer's blll for delivering electricity from the electrc distribution company to
your home or business. The distribution charge fs regulated by the Public Utliity
Commisslon. This cherge will vary according to how much electriclty you use.

Kllowatt-hour (kWh) - The baslc unit of electric energy for which maost customers
are charged in cents per kilowatt-hour. A kilowatt-hour is the equivalent of
using ten 100-watt light bulbs for one haur.

kWh Dellvered - The amount of electricity we delivered to you for your use.

Amount Due By 1/30/23

Account Balance $288.10
Delivery Details
-‘;-‘}.i ,., Distribution Charges
- I - Residential Rate: RS for Dec 1- Jan B
pp &2 Customer Charge 16.01
PPL Blectic Untias . 2-030 KWh at 4.6586¢ per kWh 94.57
Tax Cut and Jobs Act Cred! at -8.23% -7.06
System improvement Charge at 5.00% 5.18
_ PA Tax Adj Surcharge at 0.0074% ... 0;
Total Delivery Charges $108.1
Understanding Your Bill

Storm Damage Expense Rider - Monthly charge to recover certaln costs to make
repalrs after major storms.

System improvement Charge - Monthly charge to recover costs for Improving,
repalring and replacing equipment that delivers electricity to your home or
business.

Smart Meter Rider - Monthly charge to recover costs assoclated with the smart
meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to reflect changes in
various state taxes. The surcharge may vary by blll component.

Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.

Type{s} of Meter Readings:

Actual - Measures your monthly electricity use based on an actual reading.
Estimated - Determines your monthly electricity use based on the weather and
your past usage.



- Paoe 1

- Wt ll i, .
‘.;.'-H.',:;.- We del Iver, Meter 300533649 Account
.
l Ran . 1-800-342-5775
pp ’f:*-_ For hours of operatlon and to Due Date Amount Due
PPL Eloctric Utllittes . pay!manage your account, visit
pplotectric.com. 6 I1 5 123

Service to:

NEAL CROUSE Billing Details on Back
565 INDIANTOWN RD Because of Other Charges, your amount due

EPHRATA, PA 17522

does not equal your Usage Charges.

Usage from Jan 3-Feb 1 Delivery

VERDE Energy USA Effective Date
1-800-388-3862 1/9/23

PPL Electric Utilities

Consider making a monthly pledge to
Operation HELP to assist those in need to
heat their homes,

See Supply Details for information.
Usage Charges

PPL Electric Utilitles Price to Compare $171.99

Use this price when comparing
supplier offers.

& WANT TO SAVE?
Celling fans help keep you
comfertable, but remember to turn
them off when you leave the room.

$0.14812

¥ SHOP FOR ELECTRICITY

Vislt PAPowaorSwitch.com or www.oca.stata.pa.us
If you're shopplng, Xnow your contras~r ~xpiration date.

Accourt Number: \XI/ \0
The price to compare 15 updated Jung 1% and December Q& \ D

Rate: RS. View schedule at pplelectric.com/rates

Usage Summary February
Electricity Usage (kWh) Avg. Temperature Avg. Daily Cost
 Previcus 12 Months . Current 12 Months o ° o
-31% +13 +73%
1467
117

26° 39° 3342 $593

Avg. Per Day (kWh)
coB388883

Mar  Apr May Jun  Jul Aug Sep Oa Nov Dee Jan Feb 2022 2023 2022 2023 2022 2023
For usage and bllling detalls, visit us online a1 pplelectric.com

Gucestions/concoins? Contact us by 6/115/23 - - — Slgn back.of bill stub to enroll In auto bifl pay.
1-800-342-5775 Account Number Due Date
Visit pplelectric.com for hours of operation.
LsAids.  Correspondence to:
% lq',',".. .
4" PPL Customer Service 6/15/23 $90.01

tas-
PP1 £ 827 Hausman Road
et Bceic s+~ Allertown, PA 18104-9392

Amount Enclosed:

AB 01 001728 02434 H T A

SRR TR T T BU T T IR TR

NEAL CROUSE Ploase make check payable 10: PPL ELECTRIC UTILITIES
565 INDIANTOWN RD PO BOX 419054

EPHRATA, PA 17522-9750 ST LOUIS, MO 63141-9054
IIlllllllIII""I.III"lIIl“lII'IIII‘II'IllllIlI"IlI“IIIIh“l

1 3400000500140000090010 324310900%

GO1728 172

Lol E e



" THANK YOU FOR CHOOSING VERDE ENERGY USAI

Account Page 2
Wh Deli . - 7
k Delivered (to Customer) Bllllng summary
Meter Reading Meter Kilowatt- .
Number Datas Reading Hours Totet Suppiy Charges $10.43
Feb 1 60752 Totel Delivery Charges .
300533649 838 very ~harg $6156
Jan @ 59914 Other Charges
Jan 9 59914 Excess Credit -$81.98
300533649 179 © ed $
Jan 3 59735 Total Other Charges -$81.98
Days Bllled; 29 Avg. kWh/Day: 35 Total Delivered: 1017 )
Amount Due By 6/15/23 $90.01
Date Range Annual Tolal Usage Avg Monthly
Mar 2022 - Feb 2023 11628 kWh 969 kWh Account Balance $90.01
Next meter reading on or about: Jun 2, 2023, B i
State taxes this bill: About $0.59. PA Gross Recelpts Tax: About $3.63. Delivery Details
Supply Details .' Distribution Charges
PRI . - % Resldentlal Rate: RS for Jan 3- Feb 1
Generation & Transmission Charges for Jan 3-Jan 9 {E: Customer Charge 15.98
'h'l'an Electric Chg: 179 KWH @ $0.08837 15.82 *™ 1,017 kWh at 4.6067¢ per KWh 46.85
gosondpower Otate Sales Tax 0.00 Tax Cut and Jobs Act Credit at -8.23% 412
Gross Recelpts Tax $0.93 System Improvement Charge at 5.00% 234
- —-— oy Fgea 3582 PATEX A SUrcharge at -0.134% -0.09

For questions on these charges, please contact this suppller at:

o 888-355-6205 e CleanSky Energy

Customer Services
3355 W. Alabama
Generstion & Transmission Charges for Jan 2-Feb 1
) ENERGY CHARGE 838KWHZ0.112900 94.61
verdesnergyusa Gross Recelpts Tax $5.27

Suite 500
Houston, TX 77098
Total VERDE Energy USA Charges

$04.61

For questions on these charges, please contact this supplier at:

o 1-800-388-3862 e VERDE Energy USA

Customer Services
101 Merrift 7 Third Floor
Norwalk, CT 06851

R i n

S $110.43 |

!Etal Sdpply Charges"" o

Continued on next page

Enroll in Automatic Bill Pay

Total Pelivery Charges $61.56

Understanding Your Bill

Act 129 Compliance Rider - Monthly charge to recover costs for energy
efliclency and conservation programs approved by the PUC,

Customer Charge - The basic service charge to partially cover costs for billing,
meter reading, equipment and service line maintenance. If you select a new
suppller, the name, address and 1elephone number for both your distribution
and suppller company will appear on your bill,

Distribution Charge (Delivery) - Part of the basic service charges on every
customer's blil for dellvering electricity from the electric distribution company to
your home or business. The distribution charge Is regulsted by the Public Utllity
Commission. This charge will vary according to how much electricity you use.

Kijowatt-hour (kWh) - The basic unit of electric energy for which most customers
are charged In cents per kllowatt-hour. A kllowatt-hour [s the equivalent of
using ten 100-watt light bulbs for one hour.

kWh Dellvered — The amount of electricity we dellvered to you for your use,

Storm Damage Expense Rider - Monthly charge to recover certaln costs to make
repairs after major storms.

System Improvement Charge - Monthly charge to recover costs for Improving,
repalring and replacing equipmert that dellvers electricity t¢ your home or
business.

Smart Mater Rider - Monthly charge to recover costs assoclated with the sman
meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to reflect changes In
varlous state taxes. The surcharge may vary by bill component.

Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.

Enrotl In Automatic Bill Pay (ABP) and your monthiy electric payment will be sutomatically deducted from your bank checking account. To
enroll, sign and date this form and return your check payment {voided check not required). Money orders, cashier and foreign checks do not

qualify for enrollment.

| authorize PPL Electric Utilitles to automatically deduct from the checking sccount as shown on my enclosed check, all future payments for
the PPL Electric Utility bill account number listed on this payment stub. | will notify PPL Electric Utilities if t decide to cancel this authorization.

To enroll in automatic bill payment,

Date

Checking Account holder sign here

Note: To enroll a savings account in automatic bill pay visit pplelectric.com/autopay.

$90.01




Fage 1

p "'i'io':;’:.-_ We deliver. Meter 300633649 Account
ie- 1-800-342-5775
pp ’t:'“_ For hours of opetation and to Due Date Amount Due
FPL Electric Utiities * pay/manage your account, visit
pplelectilc.com. 6 ,28 I23 $279 85
Service to: )
NEAL CROUSE Billing Details on Back

565 INDIANTOWN RD
EPHRATA, PA 17522

$124.42 Usage from Feb 1- Mar 3 Delivery

VERDE Energy USA Effective Date
1-800-388-3862 19/23

PPL Electric Utllities

Consider making a monthly pledge to
Operation HELP to assist those in necd to
heat their homes.

ENERGY CHARGE 1102KWH@0.112904
Usage Charges

PPL Electric Utilitles Price to Compare $189.84

& WANT TO SAVE?
Shaded s&ir conditioning units use up to
10% less electricity than If they operate
in the sun.

A . Use this price when comparing
3042126 - supplier offers,

¥ SHOP FOR ELECTRICITY

Visit PAPowerSwitch.com or www.oca.state.pa.us 6\%?)

If you're shopping, know your contract expiration date. \
Accourt Numbei . \9‘
The price 1o compare Is updated June 1% and December 1%
Rate: RS. View schedule at pplelectric.com/rates (SJ
Usage Summary March
Electricity Usage (kWh) Avg. Temperature Avg. Dally Cost

. Previous 12 Months . Current 12 Months °
o -2% +4 +65%
50

130 no2

36° 40° $383 $6.33

Avg. Per Day (kWh)
S

A Moy din li Aug S Ol Nov Dec s Feb Mar 2022 2023 2022 2023 2022 2023
For usage and bliling detalls, visit us online at pplelectric.com

Questions/concerns? Contact us by 6728/23 7

1-800-342-5775 Account Number Due Date
Visit pplelectric.com for hours of operation,
A :; / Correspondence to:
K¢ "4 PPL Customer Service I 6/28/23 $279o85

p '.""; 827 Hausman Road
™ Allentown, PA 18104-9392

Amount Enciosed:

AV 01 014729 04065H 51 A**5DGT

NEAL CROUSE Please make check payabfe to; PPL ELECTRIC UTILITIES
565 INDIANTOWN RD PO BOX 419054

EPHRATA, PA 17522.9750 ST LOUIS, MO 63141-9054
RN U TR (U PR TR U TR

1 1300002794560000279450 3243109009

Q4728 11

%



Account > Page 2

kWh Delivered {to Cuslomer}

_Billing Summary

Meter Reading Meter Kilowatt- . o
Number Dates Reading Hours Previous Balance $90.01
Mar 3 61854 Balance f Jun 7,202 .
300533649 1102 asof n 3 $90.01
Feb 1 60752 Total Supply Charges $124.42
Days Billed: 30 Avg. kWh/Day: 37 Total Delivered: 1102 Total Delivery Charges $£65.42
Date R A I Tota Avg Month :
ate Range nnual Total Usage vg Monthly Amount Due By 6/28/23 $279.85 .
Apr 2022 - Mar 2023 11600 kWh 967 kWh :

Next meter reading on or about: Jul 3, 2023. Account Balance $279.85

o e e
" . ; Delivery Details
‘Supply Details ‘ 4

- Distribution Charges
- Residentlal Rate: RS for Feb 1-Mar 3

Generatlon & Transmission Charges for Feb +Mar 3

y ENERGY CHARGE 1102KWH@0.112304 124.42 I i

verdeenergyusa) Gross Receipts Tax $6.93 pp '::_‘-.. Customer Charge 15.98

PPL Elecrrio Utittias 1,102 kWh at 4.608¢ per kWh 50.77

Total VERDE Enorgy USA Charges $124.42 Tax Cut and Jobs Act Credlt at -8.23% -4.36

System Improvement Charge at 5.00% 312

For questions on these charges, please contact this supplier at: PA Tax Adj Surcharge at -0.134% -0.09
1-800:388-3862 ——VERDE EnergyUSA—— ~~ ~ - —— - ————— Total Delivery Charges— - - - $65.42-

Customer Services - =

101 Merritt 7 Third Floor Understanding Your Bill |

Norwalk, CT 06851 IR

to i -
THANK YOU FOR CHOOSING VERDE ENERGY USAI sreg:lgaa';l‘:rg;m?osfmzl.dm Monthly charge to recover certaln costs to make

System Improvement Charge - Monthly charge to recover costs for improving,
repalring and replacing equipment that delivers electricity to your hame or

General Ifformation; Generation prices and charges are set by the electric

buslness.
generatlon supplier you have chosen. The Public Utllity Commission regulates Smart Meter Rider - Monthly cherge to recover costs assoclated with the smart
distribution rates and services. The Federal Energy Regulatory Commission meter programs approved by the PUC.
regulates transmisslon prces and services. State Tax Adjustment Surcharge - Monthly charge or credit 1o reflect changes in

various state taxes. The surcharge may vary by bill component.
Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.
Typels) of Meter Readings:

. . Actual - Measures your monthly electricity use based on an actual reading.
Understanding Your Bill

Act 128 Compllance Ridar - Monthly charge to recover costs for energy
efficiency and conservation programs approved by the PUC. . .
Customer Charge - The basic service charge to partlally cover cosis for billing, C/
meter reading, equipment and service [Ine maintenance. if you select a new é C, 07
supplier, the name, address and telephone number for both your distribution . o
and supplier company will appear on your bill. ,/b Eﬁ
Distributlon Charge (Delivery) - Part of the baslc service charges on every \X\
customer's blll for delivering electricity from the electric distribution company to ‘\
your home or business. The distribution charge Is regulated by the Public Utility 0
Commisslon. This charge will vary according to how much electricity you use.
Kilowatt-hour {kWh) - The baslc unit of electric energy for which most customers
are charged In cents per kilowatt-hour. A Klowatt-hour Is the equivalent of
using ten 100-watt light buibs for one hour,
kWh Deiivered — The amount of electricity we delivered to you for your use.

$189.84



Page 1

- awdise. We deliver. Meter 300633649 Account
- MR .
I . 1-800-342-5775
- pp ’::~. Far hours of operation and to Due Date Amount Due
PPRL Electrie Utlites " paylmana?el youlr account, vish $
pplelectric.com. 7/3/23 456.56

Seivice to: s s s s - =k ciemaew
NEAL CROUSE Uslhng Ratails on Dot

565 INDIANTOWN RD
EPHRATA, PA 17522

$115.05 Usage from Msr 3 - Apr 3 Delivery

VERDE Energy USA Effective Date

PPL Electric Utilities
1-800-388-3862 179/23

& WANT TO SAVE?
Shaded air canditloning units use up to

10% less electricity than if they operate
in the sun.

ENERGY CHARGE 1019KWH@0.112905
Usage Charges

PPL Electric Utilities Price to Compare $176.71

Use this price when comparing

$Q§12'126“ supplier offers.
2
B SHOP FOR ELECTRICITY £,

If you're shopping, know your contract expiration date.

Account Number ‘?b \\.

The: price to compare Is updated June 1 and December 1%

Rate: RS. View schedule at pplelectric.com/rates C (/' ﬁ‘. @b @5\

> 2
Vislt PAPowerSwitch.com or www.oca.state.pa.us &; . 8./
>

Usage Summary April
Electricity Usage (kWh) Avg. Temperature Avg. Daily Cost
B Previous 12 Months [l Current 12 Months -1 o o

- e
£ w -/ % 1 +49%
x 80
= 40 955 1019 2
5 0 ° :
g 44 43 $3.83 $570 ;
g w© l , 1. ;
q s i M . . . M i .

° Moy Jun  Jul Aug Sop Oct Nov Doc Jen Fob  Mar  Apr 2022 2023 2022 2022 2022 2023 !

For usage and bllling detalls, visit us online at pplelectric.com
Questions/concornst Contasetus by 7/3/23°° - == T ——— -
1-800-342-5775

Visit ppletectric.com for hours of operatlon.

A R .l

Account Number I Due Date Amount Due

AL . Correspondence to:
I 54 .
"'I"._:-_ PPL Customer Service o I__ 7"3!23_ . 5.6, Esf
pp 4577 827 Hausman Road ‘ T ot : : T

PPL Blockic Utiies Allentown, PA 18104-9392

Amount Enclosed:

AV 01 015596 0074904 53 A**5DGT
lll'llllll"lllll'lllll'll'l"l'l|,||lllI'l'll']'ll"'Il"l'l"ll

NEAL CROUSE Please make check payable to: PPL ELECTRIC UTILITIES
565 INDIANTOWN RD PO BOX 419054

EPHRATA, PA17522-9750 ST LOUIS, MO 63141-9054
U T T U TR TR L YA T R AU ST

1 7.000045L5610000456560 3243109009



Account Page 2

Biting Summary

Meter Réa]:ling Metear Kllowatt-
Number Dates Reading Hours Previous Balance $2790.85 .
Apr 3 62873 Balance as of Jun 12, 2023 $279.85
300533649 1019
Mar 3 61854 Total Supply Charges £115.05
Days Bllled: 31 Avg. KWh/Day: 33 Total Delivered: 1019 | Total Delivery Charges $61.66
Date R Avg M
ate Range Annual Tolal Usage vg Monthly Amou nt Due By 7/3/23 $456.56
May 2022 - Apr 2023 1664 kwh 972 kWh )

Next meter reading on or about: Jut 3, 2023.
State taxes this blll: About $3.31. PA Gross Receipts Tax: About $20.14.

Supply Details

Generation & Transmission Charges for Mar 3-Apr 3

ENERGY CHARGE 1019KWH@0.112905 115.05
verdeenergyusa) Gross Receipts Tax $6.41
Total VERDE Energy USA Charges $115.08

For questions on these charges, please contact this supplier at:

o 1-800-388-3862 _ _ _ ___MERDE Energy.USA. —

Customer Services
101 Merrtt 7 Third Floot
THANK YOU FOR CHOQSING VERDE ENERGY USA!

Norwalk, CT 06851

General information: Generatlon prices and charges are set by the electric
generation suppller you have chosen. The Fubile Utllity Commission regulates
distribution rates and services. The Federal Energy Regulatory Commission
regulates transmisslon prices and services.

Understanding Your Bili

Act 129 Compllance Rlder - Monthly charge to recover costs for energy
efficdency and conservatlon programs approved by the PUC.

Customer Charge - The basic service charge to partlally cover costs for billing,
meter reading, equipment and service line malmtenance. i you select a new
suppller, the name, address and telephone number for both your distribution
and supplier company wiil appear on your blll.

Distribution Charge {Dellvery) - Part of the basic senvice charges on every
customer's bill for deliverng electricity from the electric distribution company 1o
your home or business. The distribution charge s regutated by the Public Utllity
Commission. This charge will vary according to how much electricity you use.

Kilowatt-hour (kWh) - The basic unlt of electric energy for which most customers
are charged In cents per kilowatt-hour. A kllowstt-hour is the equivalent of
using ten 100-watt light butbs for one hour.

kWh-Dedivered — The-amount-of electricity we-dellvered-to you for your use.

$176.71

Account Balance $456.56

Delivery Details

. Distributlon Charges

vyt

| -~ Residentia) Rate: RS for Mar 3-Apr 3
pp & Customer Charge 15.97
pen Cectric Unmes | 1019 KWh at 4.608¢ per kWh 46.95
Tax Cut and Jobs Act Credit at -8.23% 442
System Improvement Charge at 5.00% 2.94
PA Tax Adf Surcharge at -0.134% -0.08
e —— —._-TotalDelivaryCharges .- - — — - -- -- $61.66

Understanding Your Bill

Storm Damage Expense Rider - Monthly charge to recover certaln costs to make
repalrs after major storms.

System improvement Charge - Monthly charge to recover costs for improving,
repalring and replacing equipment that delivers electriclty to your home or
business.

Smart Meter Rider - Monthly charge to recover costs associated with the smart
meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to reflect ¢hanges In
varfous state taxes, The surcharge may vary by bill component.

Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.

Type(s) of Meter Readings:

Actual - Measures your monthly electriclty use based on an aciual reading.

)



Mz We deliver.

ppl & 1800-342-5775
[ 8

Ot For hours of operation and to
£PL Electric Utilitlon * poy/manage your account, vislt
pplelectric.com.
Service to:
NEAL CROUSE

565 INDIANTOWN RD
EPHRATA, PA 17522

VERDE Energy USA Effective Date
1-800-388-3862 1/9/23

ENERGY CHARGE 640KWH®@0.112906

PPL Electric Utilities Price to Compare

Use this price when comparing

$0.12126 _supplier offers.

= SHOP FOR ELECTRICITY

Visit PAPowerSwitch.com or www.oca.state.pa.us

if you're shopping, know your contract explration date.
Account Numbe- !

The price to compare [s updated June #°t and December 1
Rate: RS. View schedule st pplelectric.com/rates

Usage Summary

Usage Charges
$116.66

Usage from Apr 3 - May 3

May

Page 1

Meter 300633649 Account

Due Date

7/5/23

Amount Due

$573.22

Billing Details on Back_

Delivery

PPL Electric Utilities

W& WANT TO SAVE?
Shaded air conditioning unlts use up to
10% less electricity than if they operate
In the sun.

013830 111

M Frevious 12 Months [l Current 12 Months

B : 1. 3.1
Jun M Aug Sep Ot Nov Deoc Jan Feb Mar Apr May
___ Forusage and billing detalls, visit us online at pplelectric.com

Avg. Per Day (kwh)
o33 8B888

Questions/concerns? Contact us by 7/5/23
1-800-342-5775
Visit pplelectric.com for hours of operatlon.
\iifs-  Correspondence to:
%-- PPL Customer Service

827 Hausman Road
PRL e Uuiues | Allentown, PA 18104-9392

AV 01 013630 12308H 49 A**5DGT

NEAL CROUSE
565 INDIANTOWN RD
EPHRATA, PA 17522-9750

Electricity Usage (kWh) Avg. Temperature Avg. Daily Cost

5% +4° +2%

I l 52° B56° 3383 $380

2022

i

2023 2022 2023 2022 2023
Accourit Number Due Date o
- 7/5/23 $573.22

Amount Enclosed:

Please make check payable to: PPL ELECTRIC UTILITIES

PO BCX 419054
ST LOUIS, MO 63141-9054

1 9700005732270000573220 3243109009



Account Page 2
kWh Delivered (to Cuslomer) Billmg Summary
Meter Reading Meter Kllowatt-
Number Dates Reading Hours Previous Balance $456.56
May 3 63513 Balance as of Jun 14, 2023 $456.56
300533649 640

Apr 3 62873 Total Supply Cherges $72.26

Days Bllled: 30 Avg. kWh/Day: 21 Total Delivered: 640 Total Dellvery Cherges $44.40

7 Date ﬁange Annual Total Usage Avg Monthly
Jun 2022 - May 2023 11628 kWh 969 kWh

Next mater reading on or about: Ju! 3, 2023.
State taxes this blil: Aboui $4.85. PA Gross Recelpts Tax: About $29.55.

Supply Details

Genergtlon & Transmission Charges for Apr 3-May 3

ENERGY CHARGE 640KWHZB0.112906 72.26
verdeenergyusa) Gross Recelpts Tax $4.03
Total VERDE Energy USA Charges $72.26

For questions on these charges, please comact this supplier at:

—0— 1+800-388-3862 —— ~ VERDE Energy USA

Customer Services
101 Merritt 7 Third Floor
THANK YOU FOR CHOOSING VERDE ENERGY USAI

Norwalk, CT 06851

General Information: Generatlon prices and charges are set by the electric
generation supplier you have chosen. The Public Utility Commission regulates
distribution rates and services. The Federal Energy Reguiatory Commission
regulates transmisston prices and services.

Understanding Your Bill

Act 129 Compliance Rider - Momhly charge to recover costs for energy
efficlency and conservalion programs approved by the PUC.

Customer Charge - The basic service charge to partially cover costs for billing,
meter reading, equipment and service line malntenance. If you select a new
supplier, the name, address and tefephone number for both your distrbution

. and supplier company will appear on your bill.

Distribution Charge (Delivery) - Part of the basic service charges on every
customer’s blll for dellvering electricity from the electric distribution company to
your home or business. The distribution charge Is regulated by the Public Utllity
Commisslon. This charge will vary according to how much electricity you use.

Kilowatt-hour {kWh) - The basic unit of electrlc energy for which most customers

re charged In cents per kilowatt-hour. A kilowatt-hour Is the equivalent of

Amount Due By 7/5/23

Account Balance

$573.22

Delivery Details )

Distributlon Charges

""l':i;:'{-_ Resldential Rate: RS for Apr 3-May 3

pp &2 Customer Charge 15.86

pow Becric Lumes | 640 KWh 81 4.608¢ per kWh 29.50
Tax Cut and Jobs Act Credlt at -8.23% -3.02
System Improvement Charge al 5.00% 212
PA Tax Adj Surcharge at -0.134% -0.06

— - Total Dellvery Charges T $44.40

Understanding Your Bill

Storm Damage Expanse Rider - Monthly charge to recover certaln costs to make
repairs after major storms.

Systemn improvement Charge - Monthly charge to recover costs for Improving,
repairing and replacing equipment that delivers electricity to your home or
business.

Smart Meter Rlder - Monthly charge to recover costs associated with the smart
meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit te reflect changes In
various state taxes. The surcharge may vary by blll component.

Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.

Type{s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual reading.

sing ten,100-watt light bulbs for one hour.
:;‘:Iﬂ. n-ll..--—;k_‘ﬁ.. m———a s ra o) L) .

e

$116.66

A i




PPL Electric Utllitas

‘T'_“-?T . Page 1
o '.-.'~ o We d e | IVer. Meter 300633649 Account
=..":_' 1-800-342-5775
pp For hours of operation and to Due Date Amount Due

Service to:

NEAL CROUSE
565 INDIANTOWN RD
EPHRATA, PA 17522

VERDE
1-800-3

Energy USA Effective Date

B88-3862 19/23

ENERGY CHARGE 756KWH@0.12897

PPL Electric Utllities Price to Compare

pay/manage your account, vislt

pplelectric.com. 7/ 10/ 23

Use this price when comparing

$251.67

Billing Details on Back

Usage from May 3-Jun 2 .
g 4 BIINVICTSY

PPL Electric Utilities

Consider making a monthly piedge to
Operation HELP to assist those in nced to
heat their homes.

Usage Charges
$135.01

&, WANT TO SAVE?

- $0.12126 cuplier off Shaded air conditioning units use up to
ppiier ofters. 10% less electricity than if they operate
in the sun.

= SHOP FOR ELECTRICITY

Vislt PAPowerSwitch.com or www,oca.state.pa.us .

If you're shopping, know your comtract expiration date. DATE OF DEPOSIT (E/

Account Number:

The price to compare Is updated June 1% and December 1. .

Rate: RS. View schedule at pplelectric.com/rates FEB 2 0 2024 C/ r\\J

U g PA PUBLIC UTILITY COLUISSION

Sage summary EHY'S BUREAU
Electriclty Usage (kWh) Avg. Temperature Avg. Daily Cost
W Frevious 12 Months B Current 12 Moris o

- o O

E o« -2% -3 +17%

2 w

é‘ 40 772 756

-

5 2 lJ 66° 63° $383 $450

o 1©

3 o . . B ! L L .

wi Avg Sop O Nov Doc Jon Feb Mar der My oo 2022 2023 2022 2023 2022 2023
For usage and bllling detalls, visit us online at pplelectric.com .
——Qu-:asi_ionsh:oncerns?—Contac!‘us-byJ#m'éﬁ-—- - - B e —
1-800-342-5775 Account Number Due Date
Visit pplelectric.com for hours of operatlen.
5 .m'...' Carnrespondence 10! 7/10/23 $251.67
.-+ PPL Customer Service

pp &5 827 Hausman Road
“ Allentown, PA 18104-9392

AV 01 014875 15018H 52 A"-5DGT

U L A L e L [ U O LU U TR TR T .

NEAL CROUSE
565 INDIANTOWN RD
EPHRATA, PA 17522-9750

Amount Enclosed:

Please make check payable to: PPL ELECTRIC UTILITIES
PO BOX 419054
ST LOUIS, MO 63141-9054

AU T MU L ET R WU MR

1 930000251k730000251670 3243109009

014875 1/1

:Illl



Accoun. =¥ =  page 2
kh Delivered (to Customer) Billlng Summary
Meater Reading Meter Kilowatt-
Number Dates Readling Hours Previcus Balance $573.22
Jun 2 64269 Payment Received Jun 15, 2023 - Thank Youl -$456.56
300533649 756
May 3 63513 Balence as of Jun 16, 2023 $116.66
Days Bllled: 30 Avg. KWh/Day: 25 Total Dellvered: 756 | Total Supply Charges $85.35
Date Range Annual Total Usage Avg Monthty Total Delivery Charges $49.66
Jul 2022 - Jun 2023 11612 kWh 968 kWh

Next_rnetar reading on or about: Jul 3, 2023.
State taxes this bili: About $1.61. PA Gross Recelpts Tax: About $9.81.

SupplyDetaiIs .

Generatlon & Transmission Charges for May 3-Jun 2

ENERGY CHARGE 756KWHE0.112897 85.35
verdeenergyusa) Gross Receipts Tax $4.76
Total VERDE Energy USA Charges $85.35
For questlons on these charges, please contact this suppller at:
VERDEEnergyUSA_

) o+1-800:338:3i&627. @

THANK YOU FOR CHOOSING VERDE ENERGY USA!

Customer Services
101 Merritt 7 Third Floor
Norwalk, CT 06851

General Information: Generatlon prices and charges are set by the electric
generation suppller you have chosen. The Public Ulility Commission regulates
distribution rates and services. The Federal Energy Regutatory Commisslon
regulates transmission prices and sernvices.

Understanding Your Bill

Act 128 Compliance Rider - Monthly charge to recover costs for energy
efilciency and conservation programs approved by the PUC.

Customer Charge - The bas'c service charge to partlally cover costs for billing,
meter reading, equipment and senvice line maintenance. If you select a new
suppller, the name, address and telephene number for both your distribution
and suppiier company wiil appear on your bill.

Distribution Charge (Delivery) - Pant of the baslc service charges on every
customer's bill for detivering etectricity from the electri¢c distribution company to
your home or business. The distribution charge [s regulated by the Pubilc Utllity
Commission. This charge will vary according to how much electrigity you use.

Kilowatt-hour (kWh) - The basic unlt of electric energy for which most customers

re charged in cents per kilowatt-hour. A kilowatt-hour is the equivalert of

- ;¥ipg ten 100-watt light bulbs for one hour.

“"m""'hn

mrnnt AF alactrisihyg wa Aalhearad 14 wumi far vumnr nien

.

). .

HATE 7 DEPOSIT

FEB 2 0 2024

LOMMISSION
JREAU

PA PUBLIC U.. 417
SECRETAIL

$135.01

Amount Due By 7/10/23

Account Balance

$251.67

$251.67

Delivery Details

5 . s,- Distribution Charges
I %-- Resldentla! Rate: RS for Mey 3- Jun 2

‘

p {'-'" Customer Charge 15.86
Becre Utusen | 756 kWh at 4.6095¢ per kWh 34.86
Tax Cut and Jobs Act Credit at -8.23% -3.36

System Improvement Charge at 5.00% 2.37

PA Tax Adj Surcharge at -0.134% -0.07

Totzi Delivery Charges $49.66

Understanding Your Bill

Storm Damage Expense Rider - Monthly charge 1o recover centain costs to make
repairs sfter major sioims.

System Improvement Charge - Monthly charge to recover costs for Improving,
repaiting and replacing equipment that delivers electricity to your home or
busiress.

Smart Meter Rider - Monthly charge to recover costs assoclated with the smart
meier programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to reflect changes in
varlous staie taxes. The surcharge may vary by bill component.

Tax Cut and Jobs Act Credit - Monthly adjustment for federsl tax changes.

Type(s) of Meter Readings:

Actual - Measures your monthly electricity use based on an actual reading.
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