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Mary Ellen Graybi!! 

400 S. Rockford Road 

R(:uD Fi i[: $F-r. 
Mountville,PA 17554-10f R2R20? 4i4"iO:~F 

Secretary's Bureau 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

2nd  Floor, Room- N201 

Harrisburg, PA 17120 

REFERENCE: Docket Number of the case: M-2023-30338060 

Dear Sirs: 

I am writing because there may have been a technical malfunction in billing, or at 
least, my electric bill at Sylvan Retreat Apts went up regularly through no 
malfunction, from the early months of 2022, e.g. $25.90 in April/22 to $34.70 for 
5/31/22 to$46.02 on 8/30/22 to $67.95•  on 9/29/22 to $58.35 on 11/29/22 then 
stayed around that. It is possible that my usage increased in the apartment. I am not 
•sure if there was an error in estimating my bill or P actually used that much 
electricity. 

I appreciate the opportunity to share these numbers. 

Just making note of this in case I was impacted by the technical glitch. 

Apt. 106 

443-801-65778 



Mary F.llen Graybtll 
a 00 S. Rockford Road 

Apt. #106 
Mountvi!(e, PA 17554-107/ 

HARRISBURG PA 171 
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