| M-2023-30380b0
ATTN; PENNSYLVANIA PUBLIC.UTILITY COMISSION

COMMONWEALTH KEYSTONE BLDG. 2"° FLOOR
400 NORTH STREET

HARRISBURG, PA. 17120

2/22/24

FROM: PAUL NARDOZZ|

203 S. APPLE STREET RCYD Puc see pur

' FER 282024 10:39
DUNMORE, PA. 18512 _

570-840-4815

- ' T )
(REZPP &L ELECTRIC BILLS.OVERCHARGED7
SIR / MADAM,

IMY-PP&L-BILLS WITH.ACCOUNT_ " 'AS BEEN
OVERCHARGED BY PP&L FOR OVER A YEAR NOW. | HAVE
ENCLOSED COPIES OF WHAT | WAS CHARGED MONTHLY FROM
OCTOBER 25, 2022 THRU JANUARY 2j6, 2024, AND EVEN BACK TO

2021. THANK YOU./[HAVE TWO.METERS THAT.GENERATE A BILLAT
(THIS-ADDRESS—/

PAUL NARDOZZI
203 S. APPLE ST.
DUNMORE, PA. 18512
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203 S Apple St Dunmore P... (F

My Bills

Jan 26, 2024

Due Feb 20, 2024
215 kWh

$175.00

Dec 26, 2023
Due Jan 16, 2024
124 kWh

$175.00

Nov 22, 2023
Due Dec 18, 2023
124 kWh

$222.00

Oct 23, 2023
Due Nov 13, 2023
122 kWh

$222.00

View all accounts >

AV 4

My Payments

Sort by: Bill Date
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Oct 23, 2023
Due Nov 13, 2023
122 kWh
$222.00

I sep 22,2023

Due Oct 16, 2023
116 kWh
$222.00

Aug 23, 2023
Due Sep 13, 2023
117 kWh

$340.74
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Jul 25, 2023
Due Aug 15, 2023
148 kWh |

' $831.00

Jul 7, 2023 .
Due Jul 31, 2023
17 kWh
$666.00




ppl &
Jul 7, 2023

Due Jul 31, 2023

117 kWh

$666.00

- Jun 30, 2023

Due Jul 24, 2023
140 kWh
$333.00

Jun 28, 2023
Due Jul 19, 2023
189 kWh

$0.00
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We deliver.

1-800-342-5775
For hours of operation and to
pay/manage your account, visit
pplelectric.com.

PPL Electric Utilitioa

Service to:

PAUL NARDOZZI
203 S APPLE ST
DUNMORE, PA 18512

Constellation (6)
1-855-465-1244

Effective Date
9/23/22

215 kWh @ $0.11493

PPL Electric Utilities Price to Compare

" Use this price when comparing

$0.028 Lo offers.

¥ SHOP FOR ELECTRICITY

Visit PAPowerSwitch.com or www.oca.state.pa.us

If you're shopping, knaw v~ ~=-{ract expiration date.
Account Number.

The price to compare is updated June * and December 1%,
Rate: RS. View schedule at pplelectric.com/rates

Monthly Plan vs. Actual Charges

Usage from Dec 21- Jan 25

Page 1

Account

Meter SRS

Due Date

2/20/24

Amount Due

$175.00

Billing Details on Back

Because you are on Budget Billing and a
Payment Arrarnigement, your amount due does
not equal your Usage Charges.

Delivery
PPL Electric Utilities

Budget Plan Summary

To date, you are 5 months into your
12-month Budget Billing Plan and have used
$724.63 less than your monthly Budget
Plan Amounts.

Usage Charges
$50.29

Budget Plan Amount: $155.00
Your Budget Bill balance is

ahead: -$724.63
Next Budget Review: February 2024
Budget Plan Year Ends: August 2024

. Payment Plan Amount . Budget Plan Amount . Actual Charges

- Start Payment Plan | Start Budget Billing Year

$1,500.00 :
$1,250.00
$1,000 00 _P(_"l,)ﬂ PLiC SFC BIR
$750.00 : FEB ?_'q 2074 pm10:23
$500.00
$250.00
—_— —_— — | -
o — ML l [ . . - m m. m
Apr Jun Sep Oct Nov Dec Jan
I Payment Plan :So 00 $0 00 $0.00 so 00 $0.00 $0 oo $0.00 $0.00 $0.00 $2000 $2000 $20.00
. Budget Plan $194.00 $333.00 $333.00 % ] $333.00 $320.74 $202.00 $20200 $202.00 $i55.00 $i55.00
B Actusl Charges $0.00 $0.00 $604.32 § $39.m $34.45 $34.39 $35.35 $3567 $35.67 $50.29
s, visit us online at pplelectric.com
Questions/concerns? Contact us by 2/20/24
1-800-342-5775 Account Number Due Date
Vislt pplelectrlc.com for hours of operation,
Correspondence to.
‘w, vu s
li"':.'.'-’ PPL Customer Service 2/20/24 $175'00
pp R 827 Hausman Road

s Allentown, PA 18104-9392

PAUL NARDOZZ!
203 S APPLE ST
DUNMORE, PA 18512

Amount Enclosed:

Please make check payable to: PPL ELECTRIC UTILITIES
PO BOX 419054
ST LOUIS, MO 63141-9054

1 2900002050090000205005 b277117018



- Account Page 2
Payment Plan Summary Billing Summary
Last month you owed: $179.00 Previous Balance $334.00
Last month you paid: $60.00 Payment Received - Thank You! -$284.00
Installments paid: 7 0of10 Balance as of Jan 26, 2024 $50.00
Balance remaining: $119.00 Budget Plan Amount $155.00
i " kWh Delivered {to Customer) Totat SUD_DIV Charges $24.71
Meter Reading Meter Kliowatt. Total Delivery Charges $25.58
Number Dates Reading Hours Other Charges
Jan 25 22787 Payment Plan Deferred Amount -$50.00
300991075 215
Dec 21 22572 Payment Plan Installment Amount $20.00
Days Billed: 35 Avg. kKWh/Day. 6 Total Delivered: 215 Total Other Charges -$30.00
Date Range Amount Due By 2/20/24 $175.00
Feb 2023 - Jan 2024 3679 kWh 307 kWh
Account Balance $205.00

Next meter reading on or about: Feb 23, 2024.
State taxes this blll: About $1.98. PA Gross Receipts Tax: About $12.09.

January

Electricity Usage (kWh)

-95%

Avg. Temperature

-2°

Avg. Daily Cost

+100%

4276
35° 33° so00 $144
215
2023 2024 2023 2024 2023 2024

Supply Details

Generation & Transmission Charges for Dec 21-Jan 25

6 215 kWh @ $0.11493 247
Consteliation (8) oo peceipts Tax $1.46
Total Constellation {6) Charges $24.M

Continued on next page

$125.00

Delivery Details

“ i+, Distribution Charges
AL 7o

t--- Resldentlal Rate: RS for Dec 21 - Jan 25
pp &-- Customer Charge 15.77
FPLDocire punes . 212 KWh at 4.7919¢ per kWh 10.30
Tax Cut and Jobs Act Credit at -7.67% -1.66
System improvernent Charge at 5.00% 122
PA Tax Adj Surcharge at -0.1869% -0.05
Total Dellvery Charges $25.58




PPL Eloctric Lhilitlaa

Supply Details - Continued

Fdr"questions on these i:r{afges, pleasé contact this supplier at:

0 1-855-465-1244 9
ol

Constellatlon (6)
Customer Services
1310 Point Street
Baltimore, MD 21231

General information: Generation prices and charges are set by the electric
generation supplier you have chosen, The Public Utllity Commisslon regulates
distribution rates and services. The Federal Energy Regulatory Commission
regulates transmission prices and services.

Account Number Due Date

Amount Due

2/20/24 $175.00

Understanding Your Bill

Act 128 Compliance Rider - Monthly charge to recover costs for energy
efficiency and conservation pregrams approved by the PUC.

Budget Billing - Most suppliers offer budget billing, which allows you to pay a
fixed amount each month. Budget bllling averages bills out over 12 months, so
each monthly blll will be the same amount until the total bill is paid. The
company may adjust the bill four times a year, up or down, depending on the
customer's use. Resldential customers may contact their electric utility and/or
supplier and request budget billing at any time.

Customer Charge - The basic service charge to partlally cover costs for billing,
meter reading, equipment and service line maintenance. If you select a new
supplier, the name, address and telephone number for both your distribution
and supplier company will appear on your bill,

Distributlon Charge {Dellvery) - Part of the basic service charges on every
customer's bill for delivering electriclty from the electric distribution company
to your home or business. The distribution charge is regulated by the Public
Utility Commission. This charge will vary according to how much electricity
you use:

Kllowatt-hour (kWh) - The basic unit of electric energy for which most
customers are charged in cents per Kilowatt-hour. A kilowatt-hour is the
equlvalent of using ten 100-watt light bulbs for one hour.

kWh Dellvered — The amount of electricity we delivered to you for your use.

System Improvement Charge - Monthly charge to recover costs for improving,
repairing and replacing equipment that delivers electricity to your home or
business.

Smart Meter Rider - Monthly charge to recover costs assoclated with the smart
meter pragrams approved by the PUC. )

State Tax Adjustment Surcharge - Monthly charge or credit to reflect changes

. in various state taxes. The surcharge may vary by blll component.

- Tax Cut and Jobs Act Credlt - Monthly adjustment for federal tax changes.

Type(s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual reading.



Page 1

‘-:."-.-‘.'., - We deliver. ' Meter 7S  Accoun

%, . _
o 1-800-342-5775 ‘
pp '::.‘.- For hours of operation and to Due Date Amount Due
PPL Eloctric Utitios . P3Y/ ma’::)?;gg‘r’lrci‘?"”" Vsl . S §
com 7/19/23-.| 333.0

Service to: ) C_'7/"'19/”23- ™ $ -00
PAUL NARDOZZI Billing Details on Back
203 S APPLE ST Because you are on Budget Billing,
DUNMORE, PA 18512 your amount due does not equal your

Usage Charges.

$21 71 * Usage from Mar 23 - Apr 24

Delivery

Constellation (6) Effective Date PPL Electric Utilities

1-855.465-1244 9/23/22
Budget Pian Summary

189 kWh @ $0.114868

To date, you are 10 months into your
12-month Budget Billing Plan and have used
$1,174.17 more than your monthly Budget
Plan Amounts.

' Usage Charges |

PPL Electric Utllitles Price to Compare $45 71

‘Use this price when comparing

0.12126
3 supplier offers.
Budget Plan Amount: $333.00

¥ SHOP FOR ELECTRICITY Your Budget Bill balance is

) ) behind: $1174.17
Visit PAPowerSwitch.com or www.0Ca.state.pa.us
If you're shoppling, knew <~ - - - ntract expiration date. Next Budget Review. August 2023
Account Number: e ' Budget Plan Year Ends: August 2023

The price to compare Is updated June 1* and December 1.
Rate: RS. View schedule at pplelectric.com/rates

Monthly Budget Plan vs. Actual Charges

.l Budget Plan Amount B Actus! Charges | Start Budget Billing Year

$1500.00

$1,250,00 H

$1.000.00 :

$750,00 : .

$500.00 H : -

$250.00 5 ;. |

$0.00 ——
Jun Jul Aug Sep Oq Nov Dec Feb Mear .« Jup

1 Budget Pian | $6500 | $65.00 | $87.13 | $48.00 | $48.00 | $48.00 | $97.00_|_$194.00_| $333.00
BB-Actusl Charges $35.62—$48.69 $4554  $4415 ° $17499 . $31051 , _$0.00_._$0.00____$0.C0_\ $604.% 9, 028.6-)-$112.51
“~Budget Balance +| $57.90--$4159~ | $0.00 | ($385) | $12314 | $38565 | $347.29 | $1.73161 | $146541 | W $1.172.17

About this graph: A green budget balance means you've used less than your budget. Black means you've used more. Your plan is reviewed every 3 months.

Questions/concerns? Contact us by 7/19/23 Sign back of bill stub to enroll In auto bill pay.

1-800-342-5775 . Account Number Due Date
Visit pplelectrlc com for hours of operation. ’
- i #7E Conrespondence to:
,—f.—-_..'., o PP|_ c.,xstomer Service
[;pp B ’827 Hausman Road
v 7 £ A lentown, PA 18104-9392

“|] 7119723 $333.00

Amount Enclosed:

PAULNARDDZE) Please make check payabie to: PPL ELECTRIC UTILITIES
203 S APPLE ST
BUNMORE PA 18517 PO BOX 419054

[y ST LOUIS, MO 63141-9054

1 20000000000CD00D0000OOS bE2771L7014



Account’ Page 2
Deti d tCt ‘ orgs '
kWh Delivered (to Customer) BI"Ing Summary
Meter Reading Meter Kllowatt- : C - :
Number Dates Reading Hours Budget Plan Amount $333.00
Apr 24 21564
300991075 2 189 Total Supply Charges $21.7
Mar 23 21375 Total Delivery Charges $24.00
Days Bllied: 32 Avg. kWh/Day: 6 Total Dellvered: 189 A D B 7 1 2
T : — e —— m .
: Date Range Annual Total Usage Avg Monthly Ount ue y l 9’ 3 $333 00
May 2022 - Apr 2023 14211 kWh 1B4 kWh Account Balance $0.00
Next meter reading on or about: Jul 24, 2023, . .
Delivery Details
April
P akddg. Distribution Charges
- - .-~ Resldentlal Rate: RS for Mar 23 - Apr 24
Electricity Usage (kWh Avg. Temperature Avg. Daily Cost -
ty ge ) 9 P 9 ry Los ppl &=~ Customer Charge 15.89
o o o P rocmic buines 189 KWh at 4.608¢ per kwWh an
+3 6 /o +6 +2 0 /o Tax Cut and Jobs Act Credit at -8.23% A7

189
-39 J 46° 52° $1.19 $1.43

2022 2023 2022 2023 2022 2023

Supply Details

Generatlon & Transmission Charges for Mar 23-Apr 24

c . 189 kWh @ $0.114868 2171
onstellation (6} G 45 Receipts Tax $1.28
Total Constellation (6) Charges $21. 71

For questions on these charges, please contact this supplier at;

0 1-855-465-1244 e

General information: Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility Commission regulates
distribution rates and services. The Federal Energy Regulatory Commission
regulates transmission prices and services,

Constellation (6)

Customer Services
1310 Point Street
Baltimore, MD 21231

Enroll in Automatic Bill Pay

System Improvement Charge at 5.00% 114
PA Tax Adj Surcharge at -0.134%

Total Dellvery Charges

Understanding Your Bill

Act 129 Compliance Rider - Monthiy charge to recover costs for energy
efficiency and conservation programs approved by the PUC,

Budget Billing - Most suppliers offer budget bllling, which allows you to pay a
fixed amount each month. Budget billing averages bills out over 12 months, so
each monthly bill will be the same amount until the total bl Is paid. The
company may adjust the blll four times a year, up or down, depending an the
customer's use. Residential customers may contact their electric utility and/or
supplier and request budget billing at any time.

Customer Charge - The basic service charge to partially cover costs for billing,
meter reading, equipment and service line malntenance. If you select a new
supplier, the name, address and telephone number for both your distribution
and supplier company will appear on your bill.

Distribution Charge (Dellvery) - Part of the basic service charges on every
customer's bill for dellvering electricity from the electric distribution company
to your home or business. The distribution charge is regulated by the Public
Utility Commission. This charge will vary according to how much electricity
you use,

Killowatt-hour (kWh) - The basic unit of electric energy for which most
customers are charged in cents per kilowatt-hour. A kilowatt-hour is the
equivalent of using ten 100-watt light bulbs for one hour.

kWh Dellvered — The amount of electricity we delivered to you for your use.

Storm Damage Expense Rider - Monthly charge to recover certain costs to
make repairs after major storms.

System Improvement Charge - Monthly charge to recover costs for improving,
repairing and replacing equipment that delivers electricity to your home or
business.

Smart Meter Rider - Monthly charge to recover costs associated with the smart
meter programs approved by the PUC.

Enroll in Automatic Bill Pay (ABP) and your monthly electric payment will be automatically deducted from your bank checking account. To
enroll, sign and date this form and return your check payment {voided check not required). Money orders, cashier and foreign checks do not

qualify for enrollment.

| authorize PPL Electric Utilities to automatically deduct from the checking account as shown on my enclosed check, all future payments for
the PPL Electric Utility bill account number listed on this payment stub. | will notify PPL Electric Utilities if | decide to cancel this authorization.

To enroll in automatic bill payment,

Date

Checking Account holder sign here

Note: To enroll a savings account in automatic bill pay visit pplelectric.com/autopay.

$333.00



PPL Elactric Utllitios

Page 3

Account Number Due Date Amount Due

7/19/23 $333.00

Understanding Your Bill - Continued

State Tax Adjustment Surcharge - Monthly charge or credit to reflect changes
In varlous state taxes. The surcharge may vary by bill compaonent.

Tax Cut and Jobs Act Credit - Monthly adjustment for federal tax changes.

Type(s) of Meter Readings:

Actual - Measures your monthly electricity use based on an actual reading.





