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ENCLOSURES: FOUREXHIBITS: A B C D

QUESTIONS:
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(570) 926-3488
DATE OF DEPOSIT
FEB 2 7 2024
PA PUBLIC UTILITY COMMISSION |

SECRETARY'S BUREAU

RE: DOCKET #: M-2023-3038060



MEMO ITEMS .

EXHIBITS

A: COMPARISON OF THE OCCUPIED HOME VS. THE EMPTY HOME

B: NEWEST ISSUE: DELIVERY COSTS MORE THAN SUPPLY

C: HIGHEST BILL FOR 2023 IN JEDDO BOROUGH

D: HIGHEST BiLL FOR 2023 IN CONYNGHAM

HIGHEST BILL EVER FOR EMPTY HOME:

DATE: FEBRUARY 2022....$250.85

Believe that is when empty homes were targeted by PPL

HOW | COUNTERED THE UNFAIR CHARGES:

‘Sought to conserve.
PRIOR TO FEB 2022 BILL : HEAT SET: 63 DEGREES
AIR SET: 72 DEGREES
AFTER...coiuvmcmnmnnness wrsenenee HEAT SET: 60 DEGREES

AIR SET: NOT USED

DATE OF DEPOSIT

FEB 2 7 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

PHONE CALLS TO PPL:

« UPON RECEIPT OF HIGHEST BILL IN 2022

Was told to put cameras on the empty house for catching crooks stealing my
electricity. (WAY TO DIVERT MY ATTENTION OFF OF THEM).

+ NO BILL FOR JEDDO BOROUGH.

They got cocky with me and then in April 2023 received highest bill for Jeddo

Borough.

NEWS STORIES RAN OUT OF WILKES-BARRE SCRANTON:

PPL STEALING FROM PEOPLE WITH EMPTY HOMES.

The interview with the man from MONROE COUNTY...really caught my eye.

Docket #: M. 309>~ 3033060




JEDDO BOROUGH HOME: OCCUPIED

MONTH 2020 2021 2022 : 2023
JAN 78.29 79.29 8185 - 121 36
FEB 78.29 75.00 86.20 - 11124
MAR 79.70 73.29 84.62

APR 68.97 - 72.08 72.50 ' 215.74
MAY 72.76 58.29 69.11 85.09
JUNE 6136 . 51.37 62.61 ' 76.73
JuLy 57.87 58.61 62.45. 62.25

AUG 59.82 57.91 58.52 65.84
SEP 60.27 6117 68.2¢ 82.41
ocT 58.47 5149 64.66 , 62.05
NOV 54.34 52.76 70.11 60.16
DEC 6172 71.08 85.65 8193

HOME: EMPTY

CONYNGHAM

JAN 157.72 160.77 163:56?0 240.45
AN

FEB 155.10 179.32 : ' ....... = HIGHEST BILL EVER!II 245.60
MAR 137.85 128.24+ “+ = blited 2x this month other bill 33.45 165.38
APR 7182 73.25 98.75
MAY 75.42 48.73 33.17
JUN 30.28 34:29° 28.47
L 29.19 S \39.09 | 2174
AUG 5103 ‘3851 25.22 25.79
7
SEP 37.10 ' 38.98 25.45 26.45
ocTt 30.56 " 27.01 28.43 27.29
NOV 46.98 44.40 38.42 27.26

Docket # M-20a3 - 3038060

DEC 88.78 110.82 98.13 52.18



service to:

3ARBARA LYNN KENVIN
230 MAIN ST
SONYNGHAM, PA 18219

3PL Electric Utilities
'-B00-342-5775

3PL Electric Utilities Price to Compare

e -

' SHOP FOR ELECTRICITY

Use this price when comparing
supplier offers.

“We deliver.

1-800-342-5775
For hours of operation and 1o
pay/manage your account, visit
pplelectric.com.

Effective Date
3re/21

Usage from Sep 8-0Oct 9

Usage Charges
$27.29

Page 1

Meter 301209240 Account

Due Date Amount Due

10/30/23

Billiﬁg Details on Back:

Delivery
PPL Electric Utilities

Consider making a monthly pledge to
Operation HELP to assist those in need to
heat their homes.

&, WANT TO SAVE?

Skip the rinsing! Today's dishwashers
are designed to do the cleaning, Just

: ]
scrape the foed off dishes before -
fslt l':‘APowerSwltch.com or www.oca.state_a.pa.us loa ding the dishwasher. ﬁ
you're shopping, know vour eortract expiration date. 2
Account Number.
fhe price to compare Is updated June 1% and December =
wte: RS, View schedule at pplelectric.com/rates
Usage Summary October
Electricity Usage (kWh) Avg. Temperature Avg. Daily Cost
Bl Frevious 12 Months [l Current 12 Momhs S0 _ o
[+]
E 3% 43 -4%
¥ 75
> 60 o
Q n
s o o Ei!ii
g ®» 59 62° s$092 soss i
o 15 M
< 0 i

Nov Dec Jan

Feb Mar Apr May Jun Jul Aug Sep

For usage and billing detalls, visit us oniine at pplelectric.com

DATE OF DEPOSIT

FEB 27 2024

ra e UTILTY COMMISSION
—ATTATYS BUREAU

2022 2023 2022 2023 2022 2023
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Page 1

,;.‘sh ' We deliver. Meter 301327796  Account ¢
| 1-800-342-5775 B
? " For hours of operation and to Due Date Pmount Due

i pay/managea your account, visi =
FPL Blociric Utilidos . pplelectric.com. - 4/2 5/23 $215.74
Service to:
BARBARA LYNN KENVIN Bllling Details on Back
729 JEDDO BOROUGH RD

FREELAND, PA 18224

$141.00 | Usage from Feb 2-Apr 4 Delivery

PPL Electric Utilitles Effective Date
1-800-342-6775 3/e/21

This bill covers a longer period than usual.
If you prefer to pay over time, please call

PPL Electr Utliitles Price to Compare us to set up & payment plan.

Use this price when comparing
supplier offers,

Usage Charges
$215.74

Consider making a monthly piedge to
Operatlon HELP to assist those in need to

— heat their homes.
& SHOP FOR ELECTRICITY

Viglt PAPowerSwitch.com or www.oca.stete.pa.us " WANT TO SAVE?
If you'ra shopping, know vour ranteact expiration date. To save, turn off exhaust fans within 20
Account Numbe-

minutes of finishing caoking or bathing.
The price 1o compare ls updated June 1% and Decembor 1%
Rate: RS. View schedule at ppletectric.com/rates

Usage Summary April
’ ] Electricity Usage (kWh) Avg. Temperature Avg. Daily Cost

I Frovious 12 Months [l Current 12 Months 77 Estimated o | o o

g +121% 2°  +42%
20

E ses

el

£ s 437 42° 40° 250 4354

-

4 o —

Mey Jun  Jul Aug Ber Nov an Feb M Apr 2022 2023 2022 2023 2022 2023

For usage and bitling detalls, visit us online at pplelectric.com
M- aBa3- 338260
DATE OF DEPOSIT

FEB 27 2024 E)(h‘b"" C
PA PUBLIG UTILITY COMMISSION ( hi b \ “ w

SECRETARY'S BUREAU

PPL Electric Utilities -

B LN e



g P4 ! .
i We deliver.
ppl ‘.E::_- | 1-800-342-5775
- ‘ For hours of operatlen and to
PPLE Utituss T | pay/manage your account, visit
| pplelectric.com.

Service to:
BARBARA LYNN KENVIN
230 MAIN ST

CONYNGHAM, PA 18219

$175.64.

Usage from Jan 10 - Feb 8

Page 1

Meter 301209240 Accoun’

Amount Pue

$245.60

Billing Bretalls on Back

Due Date

: 3/1/23

Delivery

Effective Date
3/e/21

PPL Electric Wtilities
1-800-342-5775

PPL Electric Utilities Price to Compare

Use this price when comparing
supplier offers.

¥ SHOP FOR ELECTRICITY

Visit PAPowerSwitch.com or www.oca.state.pa.us

If you're shopping, know vour contract explration date.
Accourt Number.

The price to compare Is updated June 1 and December 4,
Rate: RS. View schedule at pplelectric.com/rates

Usage Summary

PPL Electric Utillties

Consider making a monthly pledge to
Operation HELP to assist those in need to
heat their homes.

& WANT TO SAVE?
A smart thermostat can save you about
$180 a year. Try setting your
thermostat at 68 degrees to save.

Usage Charges
$245.60

Q3571 12

February

Ml Previous 12 Months

Avg. Per Day (kWh)
E]

Mar Apr May Jun Jut Aug Sep

Qi~-tinns/concerns? ¢

DATE OF DEPOSIT

FEB 2 7 2024

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

H Current 12 Months

Ot Nov Dez Jan
For usage and biling detalls, visit us online at pplelectric.com

Efectricity Usage {(kWh)

-34%

Avg, Daily Cost

2%

Avg. Temperature

+10°

23° 33° s$865 $847

2022 2023 2022 2023 2022 2023

Sign back of hill stub to enroll In auto bill pav.
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