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Danville; PA 17821 

570-317-3258 

DATE OF DEPOSIT 

FEB 2 S 2024 

PA PUBLIC UTILITY COMMISSION 

' ;RETARY'S BUFlEAU 

AAary Lou Shaw <marlusha57@gmaa.com> 
To: 'Clousar, Amanda N camdauer@pa.gov> 

Flello.   

Wed, Feb 28, 2024 at 3:20 PM 

        

Please accept this as my comments regarding settlement #M-20233038060, due to me not reeeiving bills several 
months mward the end of 2023, I ealled PPI, they said 1 wrould mceive bllls in the next few weeks. l did n3ceive several 
bills over the next few weeks and they vrere much higher than what I usually pay. I filed a complaint xrilh PPL and then 
the better business bureau but was told my b81s were conect. 1 never believed tfris and 1 am stlll paying on these bills, I 
am retired and on a limi6ed income and would like to be ooruidered as part of the settlement if possible. Thanks, Mary 
Lou Shaw 
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marlusha57@gmail.com 
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Ta: PUC MASTER 

Agency: PUC 
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EXternai Carrier PR~URITY 
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CMPC 

717-705-1952 
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