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f was trying to comment to PUC M-2023-3038060
the newspaper said to comment to file. Then it
asked to upload a document which | didn’t know
what | was supposed to upload. | tried to upload my
PPL bill to show I'm a PPL customer but
unfortunately a wrong document uploaded | was on
my phone. | couldn’t see which one it was until it
was too late. | was working on this for over 30
minutes to get it completed before the deadline but
because | couldn't just file a comment it wouldn't let
me submit before 4:30 yesterday. What can | do

about this. , ) _ i/- Le. e
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On February 29, 2024, the Pennsyivania Public

Utility Commission received an e-filed screen

shot of a google search filed as a formal rate
complaint. This e-mail is to inform you that your e-
filing was rejected for the following reason:

1. Acopy of a screen shot of a google

search does not constitute a complaint.

If you wish to file a complaint please visit our
website, bitps:/iwww.puc.pa.gov/camplaints/
select the appropriate form and file it as instructed.
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Josoadulefar PPL Elec-
IrL L lnes customers 1o
S&Z’?Eﬁi? JOImUIMernts on a pro-
posec setilement regarding
siliing issues 1o the Pennsyl-
varnia Puolic Uttlity Commis-
sion is 4:50 p.m. Wednesday.
Comments — submitted
online at efiling.puc.pa.gov
NS o by mall to seeretary of the
LeRESS  PUC, Commonwealth Key-
> Clity, stone Building at 400 North
gt the St., Harrisburg, PA 17120 —-
. should reference FUC docket
. number M-2023-3038060,
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by the PUCS ape it
RBureau of Invesngainolh dess
Enforcement and Y9
includes paymment of a $1 M
lion civil penalty and pPrLS
agreement 10 ahsorh ﬁ“ii}"fi
than $18 million in relatel
costs, per the PUL. |
The proposed gettlement
also notes that PPL already
refunded approximately $i
million 1o customers who
received estimated DIILS
aud were overbilled due to
the application of incorrect
rates, according to the
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