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Dear Secretary Chiavetta,

Please find the Petition to Intervene of Local 777 of the International Brotherhood of Electrical
Workers, AFL-CIO for filing in the FirstEnergy Pennsylvania Electric Company Rate Case.
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a hard-copy to any party requesting one.
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Pennsylvania Public Utility Commission
V. Docket No. R-2024-3047068

FirstEnergy Pennsylvania Electric
Company

PETITION TO INTERVENE OF LOCAL 777 OF THE INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO

To the Honorable Pennsylvania Public Utility Commission (“PUC”):

Pursuant to 52 Pa. Code Sections 5.71 through 5.74, Local Union 777 of the
International Brotherhood of Electrical Workers, AFL-CIO (“IBEW Local 777”), by and
through undersigned counsel, hereby files this Petition to Intervene in the above-
captioned proceeding. In support thereof, IBEW Local 777 states as follows:

1. Petitioner is IBEW Local 777, 75 Pike Street, Middletown, Pennsylvania
17057.

2. IBEW Local 777 is a “labor organization” as defined by the National Labor

Relations Act of 1935,29 U.S.C. § 152(5).



3. The name and address of IBEW Local 777’s attorneys are:

Mark E. Belland

O’BRIEN, BELLAND & BUSHINSKY, LLC
509 South Lenola Road, Building 6
Moorestown, New Jersey 08057

Phone: (856) 795-2181

Fax: (856) 581-4214
mbelland@obbblaw.com

Nicholas J. Enoch, pro hac vice application forthcoming
LUBIN & ENOCH, P.C.

349 North 4™ Avenue

Phoenix, Arizona 85003-1505

Phone: (602) 234-0008

Fax: (602) 626-3586

nick@lubinandenoch.com

4. On April 2, 2024, FirstEnergy Pennsylvania Electric Company (“FE PA”) filed
with the PUC its Supplement No. 3 to FE PA’s Tariff Electric - Pa. P.U.C. No. 1
(“Filing”), representing a request for a general increase in its electric distribution rates. A
summary of, and rationale for, FE PA’s filing is attached hereto as Exhibit A. It is self-
evident that FE PA’s unionized workforce will be directly impacted by the investments in
FE PA’s electric delivery systems described therein and the outcome of this proceeding.

5. IBEW Local 777 has the privilege of being the exclusive bargaining
representative for approximately 486 employees of the Metropolitan Edison Company
(“Med-Ed”) and an additional 82 Customer Service Representatives employed by the
First Energy Service Company (“FE”) at its Call Center located at 2800 Pottsville Pike,

Reading, Pennsylvania 19605-2459. In conjunction therewith, IBEW Local 777 has
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entered into two separate, and comprehensive, collective bargaining agreements
(“CBAs”) with Met-Ed and FE governing the conditions, terms and working conditions
of these employees. See generally attached Exhibits B' & C.> These CBAs not only
further the policy of the United States, as set forth in 29 U.S.C. § 151, but they do so in a
way that is consistent with the Mission of this PUC, to wit, “to balance the needs of
consumers and utilities; ensure safe and reliable utility service at reasonable rates; protect
the public interest; educate consumers to make independent and informed utility choices;
further economic development; and foster new technologies and competitive markets in
an environmentally sound manner.”

6. Credit ratings have a material financial impact on any public utility’s cost of
capital, and by extension, its customers. As set forth in its General Base Rate Filing, FE
PA plans to invest significant capital over the next several years, and any degradation of
its credit would result in substantially higher costs to customers over the long term. When
assessing credit risk of issuers in the electric sector, one of the factors that is regularly
considered is whether the labor relationship between the public utility and its labor
union(s) is satisfactory. Significant failures in these regards can cause service
interruptions and labor cost increases and, in turn, can have a material adverse effect on

the utility’s operation. As set forth in the introductory sections of the Met-Ed CBA,

! The Met-Ed CBA has been extended through April 30, 2026.

2 The FE Call Center CBA has been extended through October 31, 2027.
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attached hereto as Exhibit B, FE PA, its customers, and IBEW Local 777 all share a
vested interest in seeing that FE PA maintains a strong credit rating.

7. IBEW Local 777 anticipates sponsoring testimony from its principal elected
officer, Daulph A. Kline.

8. IBEW Local 777’s Petition to Intervene is timely filed within the time
permitted by 52 Pa. Code § 5.74.

9. IBEW Local 777 continues to review FE PA’s filing, including the
accompanying direct testimony and exhibits, and has not yet definitively established its
position on the matters presented therein. IBEW Local 777 reserves the right to take
positions and seek relief based on its review of the various filings, discovery responses, or
the positions taken by other parties in this proceeding.

10. As the foregoing demonstrates, IBEW Local 777 not only has a direct interest
in the outcome of this rate proceeding, but what is more, there is a substantial risk that
this case may impair its interests absent being permitted to intervene in this matter. See
52 Pa. Code § 5.72(a)(2). IBEW Local 777 is confident that its participation in these
proceedings will not unduly broaden the issues presented herein. Similarly, given its
unique status as the exclusive representative of hundreds of employees who work directly
for Met-Ed and FE, no existing or potential party could adequately protect the interests of
IBEW Local 777 or offer the perspective that it is uniquely positioned to present. See 52

Pa. Code § 5.72(a)(3). Thus, IBEW Local 777 submits that its participation in this



proceeding will lead to a more well-reasoned decision on the part of the PUC.
WHEREFORE, it is respectfully requested that IBEW Local 777 be permitted to
intervene in the above-captioned matter as a party.
RESPECTFULLY SUBMITTED this 30" day of April, 2024.

O’BRIEN, BELLAND & BUSHINSKY, LLC
LUBIN & ENOCH, P.C.

By: /s/Mark E. Belland , Esq.
Mark E. Belland (Pa. I.D. No. 41728)
509 South Lenola Road, Building 6
Moorestown, New Jersey 08057
Phone: (856) 795-2181
Fax: (856) 581-4214
mbelland@obbblaw.com
mmadsen@obbblaw.com

Nicholas J. Enoch (Arizona State Bar No. 16473)
349 North 4™ Avenue

Phoenix, Arizona 85003-1505

Phone: (602) 234-0008

Fax: (602) 626-3586

nick@lubinandenoch.com

Counsel to Intervenor-Applicant IBEW Local 777

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document
upon the following parties to this proceeding in accordance with the requirements of 52
Pa. Code § 1.54 (relating to service by participant).

Tori L. Giesler, Esq.
Darshana Singh, Esq.
Angelina M. Umstead, Esq.
FirstEnergy Service Company
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tgiesler@firstenergycorp.com
singhd@firstenergycorp.com
aumstead@firstenergycorp.com

David B. MacGregor, Esq.
Garrett P. Lent, Esq.
Nicholas A. Stobbe, Esq.
Devin T. Ryan, Esq.
dmacgregor@postschell.com
glent@postschell.com
nstobbe@postschell.com
dryan@postschell.com
Attorneys for FE PA

Scott B. Granger, Esq.

sgranger@pa.gov

Attorney for Bureau of Investigation and Enforcement, Pennsylvania Public Utility
Commission

NazAarah Sabree, Small Business Advocate
ra-sba@pa.gov
Office of Small Business Advocate

Rebecca Lyttle, Esq.

Sharon E. Webb, Esq.

Assistant Small Business Advocate
relyttle@pa.gov

swebb@pa.gov

Harrison W. Breitman, Esq.
Emily A. Farren, Esq.
Hbreitman@paoca.org
Efarren@paoca.org

Assistant Consumer Advocates

Ria M. Pereira, Esq.
Elizabeth R. Marx, Esq.
John W. Sweet, Esq.
Lauren N. Berman, Esq.
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pulp@pautilitylawproject.org
Attorneys for Intervenor-Applicant CAUSE-PA

Brian T. Kadlubek, Esq.
btkadlubek@lawgol.com
Attorney for Intervenor-Applicant IBEW Local 459

/s/ Cristina Gallardo-Sanidad

F:\Law Office\client directory\IBEW L 777\002\Pleadings\2024-4-30 (1577-002) Petition to Intervene.wpd
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FirstEnergy Pennsylvania Will File Rate Review to Support
Continued Service Reliability Enhancements for Customers

Company Continues Efforts to Keep Costs Manageable for Customers

= ___-_H A FirstErergy Company
A FirstEneryy Compary

READING, Pa., April 2, 2024 — FirstEnergy Pennsylvania (FE PA}, a subsidiary of FirstEnergy Corp. (NYSE: FE)
doing business as Met-Ed, Penn Power, Penelec and West Penn Power, will request today a review of its base
electric rates by the Pennsylvania Public Utility Commission {PUC). The proposed rate adjustment builds on
service reliability enhancements made in recent years by upgrading additional distribution grid equipment,
providing ongoing tree trimming with a focus on off-right-of-way trees and creating a dedicated team to help low-
income residential customers participate in bill assistance programs.

The rate proposal is designed to benefit more than two million customers by continuing FE PA's work to reduce
or minimize outages throughout its service territory and enhancing key services. Highlights of the rate review
proposal include:

+ Modernizing the grid with automated technologies that can prevent or reduce the scope and duration of power outages.
* |ncreasing the frequency of inspections of overhead circuits and transformers to identify and replace aging equipment.
o Converting about 85,000 company-owned streetlights to energy-efficient LED streetlights that save electricity and money.

+ Removing more than 2.4 million trees and overhanging limbs that pose a threat to damage poles and wires along 14,000
miles of line, both on and around power line corridors, over the next 10 years to help reduce tree-related electric service
interruptions. Off-right-of-way trees are responsible for more than 90% of tree-caused service interruptions.

« Creating an Energy Assistance Qutreach Team to increase awareness and participation in energy assistance programs
available 1o low-income customers,
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percent of customers would pay by credit card it there were no fees.

= Crealing an electrnic vehicle (EV) pilot program o encourage customers to purchase EVs by providing rebates for licensed
electricians to install home chargers and other incentives.

Scoft Wyman, President of FirstEnergy's Pennsylvania Operations: "Continued investments in a smart, modern
energy grid coupied with an expanded vegetation management program that targets trees threatening our
equipment will help us deliver on our commitment to providing dependable electricity to homes, businesses
and communities. The work we are doing makes a positive difference — installation of new equipment coupled
with proactive tree trimming has helped reduce the frequency of electric service interruptions experienced by
our Pennsylvania customers by 14 percent since 2019. This rate proposal balances the need to invest in the
system while helping keep electric bills comparable to other utilities in the state.”

FE PA's rate request totals $502 miillion across its four Pennsylvania rate districts. If approved, monthly bills
would increase on average in the range of $16.61 to $21.30 or about 9.2% to 11.8% for a typical FE PA
residential customer using 1,000 kilowatt-hours (kWh) per month. The average monthly bill for FE PA customers
would be in line with the statewide average for typical customers served by the other three major electric
utilities in Pennsylvania.

FE PA last filed a Pennsylvania rate review in 2016 with rates taking effect in January 2017.

Specific rate review impacts of the current filing are as follows:

» Met-Ed has requesled an increase of $146 million. If approved, the total bill for the typical residential customer using 1,000
kWh per month would increase 9.2% or $17.31 for a new monthly total bill of $205. The bill for a commercial customer using
40 kilowatts (KW) for 250 hours would increase 3.9% or $57.61 for a total bill of $1,523.59. The bill for an industrial
customer using 20 megawatts (MW) for 474 hours would increase by 0.5% or $4,958.02 for a total bill of $922,490.44.

» Penelec has requested an increase of $132 million. If approved, the total bill for the typical residential customer using 1,000
kWh per manth would increase 9.8% or $19.79 for a new maonthly total bill of $220.75. The bill for a commercial customer
using 40 KW for 250 hours would increase 4.4% or $66.52 for a total bill of $1,576.49. The bill for an industrial customer
using 20 MW for 474 hours would increase by 1.8% or $9,806.10 for a total bill of $558,069.72.

» Penn Power has requested an increase of $55 million. If approved, the total bill for the typical residential customer using
1,000 kWh per month would increase 11.8% or $21.30 for a new monthly total bilt of $201.88. The bill for a commercial
customer using 40 KW for 250 hours would increase 4.1% or $61.05 for a total bill of $1,549.85. The bill for an industrial
customer using 20 MW for 474 hours would increase by 0.7% or $2,764.34 for a total bill of $373,144.37.

s West Penn has requested an increase of $169 million. If approved, the total bill for the typical residential customer using
1,000 kWh per month would increase 10.6% or $16.61 for a new monthly total bill of $172.98. The bill for a commercial
customer using 40 KW for 250 hours would increase 4.6% or $61.03 for a total bill of $1,374.25. The bill for an industrial
customer using 20 MW for 474 hours would increase by 0.3% or $1,917.74 for a total bill of $642,064.14,

Pending PUC approval, FE PA has requested that the new rates take effect on June 1, 2024. For more
information about the proposed rate plan, customers may call the company at 1-800-545-7741.
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To help customers manage their bills, average payment pians, special payment plans and access to energy
assistance programs are offered. For more information, please visit www.firstenergycorp.com/billassist. To learn
more about energy efficiency products and programs to help save money, visit www.energysavepa.com.

The public is inviled to comment on the filing through the PUC's public comment process and FE PA will
participate in public meetings about the plan and engage key stakeholders to ensure an open and thorough
review of the proposal.

Met-Ed serves approximately 592,000 customers within 3,300 square miles of eastern and southeastern
Pennsylvania. Follow Met-Ed on X, formerly known as Twitter, @Met Ed and on Facebook
at www.facebook.com/MetEdElectric.

Penelec serves approximately 597,000 customers within 17,600 square miles of northern and central
Pennsylvania and western New York. Follow Penelec on X @Penelec and on Facebook
at facebook.com/PenelecElectric.

Penn Power serves approximately 173,000 customers in all or parts of Allegheny, Beaver, Butler, Crawford,
Lawrence and Mercer counties in western Pennsylvania. Follow Penn Power on X @Penn Power, on Facebook

at www.facebook,com/PennPower, and online at www.pennpower.com.

West Penn Power serves approximately 746,000 customers in 24 counties within central and southwestern
Pennsylvania, Follow West Penn on X @W Penn Power and on Facebook at facebook.com/WestPennPower.

FirstEnergy is dedicated to integrity, safety, reliability and operational excellence. its electric distribution
companies form one of the nation's largest investor-owned electric systems, serving custemers in Ohio,
Pennsylvania, New Jersey, West Virginia, Maryland and New York. The company's transmission subsidiaries
operate approximately 24,000 miles of transmission lines that connect the Midwest and Mid-Atlantic regions.
Follow FirstEnergy online at www.firstenergycorp.com and on X @FirstEnergyCorp.

Forward-Looking Statements: This news release includes forward-looking statements within the meaning of the
Private Securities Litigation Reform Act of 1995 based on information currently available to management. Such
statements are subject to certain risks and uncertainties and readers are cautioned not to place undue reliance
on these forward-looking statements. These statements include declarations regarding management's intents,
beliefs and current expectations. These statements typically contain, but are not limited to, the terms _
"anticipate," "potential,” "expect,” "forecast," "target," "will," "intend," "believe," "project," "estimate," "plan" and
similar words. Forward-looking statements involve estimates, assumptions, known and unknown risks,
uncertainties and other factors that may cause actual results, performance or achievements to be materially
different from any future results, performance or achievements expressed or implied by such forward-looking
statements, which may include the following: the potential liabilities, increased costs and unanticipated
developments resulting from government investigations and agreements, including those associated with
compliance with or failure to comply with the Deferred Prosecution Agreement entered into July 21, 2021 with
the U.S. Attorney's Office for the Southern District of Ohio; the risks and uncertainties associated with
government investigations and audits regarding Ohio House Bill 6, as passed by Ohio's 133rd General
Assembly ("HB 6") and related matters, including potential adverse impacts on federal or state regulatory
matters, including, but not limited to, matters relating to rates; the risks and uncertainties associated with
litigation, arbitration, mediation, and similar proceedings, particularly regarding HB 6 related matters, including
risks associated with obtaining dismissal of the derivative shareholder lawsuits; changes in national and
regional economic conditions, including recession, rising interest rates, inflationary pressure, supply chain
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with which we do business; weather conditions, such as temperature variations and severe weather conditions,
or other natural disasters affecting future operating resuits and associated regulatory actions or outcomes in
response to such conditions; legislative and regulatory developments, including, but not limited to, matters
related to rates, compliance and enforcement activity, cyber security, and climate change; the risks associated
with physical attacks, such as acts of war, terrorism, sabotage or other acts of violence, and cyber-attacks and
other disruptions to our, or our vendors', information technology system, which may compromise our operations,
and data security breaches of sensitive data, intellectual property and proprietary or personally identifiable
information; the ability to meet our goals relating to employee, environmental, social and corporate governance
opportunities, improvements, and efficiencies, including our greenhouse gas ("GHG") reduction goals; the ability
to accomplish or realize anticipated benefits through establishing a culture of continuous improvement and our
other strategic and financial goals, including, but not limited to, overcoming current uncertainties and challenges
associated with the ongoing government investigations, executing our Energize 365 transmission and
distribution investment plan, executing on our rate filing strategy, controlling costs, improving our credit metrics,
growing earnings and strengthening our balance sheet; changing market conditions affecting the measurement
of certain liabilities and the value of assets held in our pension trusts may negatively impact our forecasted
growth rate, results of operations, and may also cause us to make contributions to our pension sooner or in
amounts that are larger than currently anticipated; mitigating exposure for remedial activities associated with
retired and formerly owned electric generation assets; changes to environmental laws and regulations, including
but not limited to those related to climate change; changes in customers' demand for power, including but not
limited to, economic conditions, the impact of climate change, emerging technology, particularly with respect to
electrification, energy storage and distributed sources of generation; the ability to access the public securities
and other capital and credit markets in accordance with our financial plans, the cost of such capital and overall
condition of the capital and credit markets affecting us, including the increasing number of financial institutions
evaluating the impact of climate change on their investment decisions; future actions taken by credit rating
agencies that could negatively affect either our access to or terms of financing or our financial condition and
liquidity; changes in assumptions regarding factors such as economic conditions within our territories, the
reliability of our transmission and distribution system, or the availability of capital or other resources supporting
identified transmission and distribution investment opportunities; the potential of noncompliance with debt
covenants in our credit facilities; the ability to comply with applicable reliability standards and energy efficiency
and peak demand reduction mandates; human capital management challenges, including among other things,
attracting and retaining appropriately trained and qualified employees and labor disruptions by our unionized
workforce; changes to significant accounting policies; any changes in tax laws or regulations, including, but not
limited to, the Inflation Reduction Act of 2022, or adverse tax audit results or rulings; and the risks and other
factors discussed from time to time in our Securities and Exchange Commission ("SEC") filings. Dividends
declared from time to time on FirstEnergy Corp.'s common stock during any period may in the aggregate vary
from prior periods due to circumstances considered by FirstEnergy Corp.'s Board of Directors at the time of the
actual declarations. A security rating is not a recommendation to buy or hold securities and is subject to
revision or withdrawal at any time by the assigning rating agency. Each rating should be evaluated
independently of any other rating. These forward-looking statements are also qualified by, and should be read
together with, the risk factors included in FirstEnergy Corp.'s (a) ltem 1A. Risk Factors, (b} Item 7.
Management's Discussion and Analysis of Financial Condition and Results of Operations, and (c) other factors
discussed herein and in FirstEnergy's other filings with the SEC. The foregoing review of factors also should not
be construed as exhaustive. New factors emerge from time to time, and it is not possible for management to
predict all such factors, nor assess the impact of any such factor on FirstEnergy Corp.'s business or the extent
to which any factor, or combination of factors, may cause results to differ materially from those contained in any
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required by law, any forward-4ooking staiaments coniained herein or in the information incorporated by
reference as a result ol new information, future events or otherwise.

News Media Contact: Todd Meyers, (724) 838-6650; Investor Contact: Irene Prezelj, (330) 384-3859
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2017 - 2022 AGREEMENT

AGREEMENT

BETWEEN
Metropolitan Edison Company
AND
Local Union 777
of the
International Brotherhood of

Electrical Workers
(AFL-CIO)

May 1, 2017 — April 30, 2022
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AGREEMENT
between
METROPOLITAN EDISON COMPANY
and
LOCAL UNION 777
of the
INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS
(AFL-CIO)

PREAMBLE

AGREEMENT, made and entered into this 16th day of February 2017 by and
between Metropolitan Edison Company, FirstEnergy Service Company, its
successors or assigns (collectively referred to as the "Company,”) and Local Union
777 of the International Brotherhood of Electrical Workers (the "Union” or the
“Brotherhood” or “Local 777”) as the exclusive collective bargaining
representative for regular employees in the bargaining unit hereinafter described,
now or hereafter employed by the Company, during the term of this Agreement,
Additionally, an absolute precondition to the sale, lease, transfer, or takeover by
sale, transfer, lease, assignment, corporate reorganization, receivership, or
bankruptcy proceeding of the entire operation or any part thereof is that any
purchaser, transferee, lessee, assignee, etc. shall agree and become party to and
bound by all the terms, conditions, and obligations of this Agreement.

WITNESSETH

As employees of Met-Ed, we are committed to the mission to be the premier
supplier of energy and energy-related services through the skills of our employees
and the excellence of our customer service. Because all of the Company’s
employees share a mutual interest in adapting to the fundamental and far-reaching
changes that are impacting the electric utility industry, we stand together to meet
the challenges of increased competition and regulatory changes. We understand
that with change comes uncertainty, but change also brings new opportunity.
THOUGH THE RULES MAY HAVE CHANGED, WE STILL INTEND TO
WIN. While we may not be able to predict the future, we hereby offer our personal
commitment to work together to achieve excellence in our customer service, to
price our product competitively and to show that, through our commeon efforts, we
can set a new standard for performance. Our employees and customers will benefit



from our adoption of new work practices and technology, and we desire to establish
and clarify additional specific conditions for Company employees, as well as to
provide them with negotiated rates of pay, hours of work and other conditions of
employment during the term of this Agreement. At the same time, we commit to
resolving any differences that may occur with continual communication, rational
Jjudgment, trustworthiness and a common sense approach.

NOW THEREFORE, and to these ends, and in consideration of the mutual
promises and agreements herein contained, the parties agree as follows:

ARTICLE 1
REPRESENTATION AND RECOGNITION

1.1 The Brotherhood has proved to the satisfaction of the Company that it
represents a majority of all production employees of the Company (as defined in
Section 1.2 and as found in the various job classifications evidenced by Schedule
“A” attached hereto and made a part hereof), which constitute an appropriate
bargaining unit. The Company hereby recognizes the Union, IBEW Local 777, as
the sole and exclusive collective bargaining representative with respect to rates of
pay, hours of work and other conditions of work of all such employees.

Accordingly, the Company agrees to meet and deal with the duly accredited
officers, committees and representatives of IBEW Local 777 upon all matters
covered by the terms of this Agreement.

1.2 Production employees are those who handle tools, materials, equipment;
operate, repair or install machinery or apparatus; meter readers; layout men, clerks
and map workers in Engineering Departments; certain Building Service employees
and clerks assigned to duty in production departments,

The employees to whom this agreement applies, together with the work usually
performed by them, are further identified by job classifications and job numbers
shown in Schedule “A”, attached hereto and made a part hereof.

1.3 This agreement shall not apply to executives, administrators, professional
or sales persons, clerical employees (other than those assigned to duty in production
departments), department heads, superintendents, system dispatchers, foremen,
certain general office building service employees, nor to other persons occupying
a close and confidential relationship to Management.
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Working Within Normal Schedule.......................... 12.6(d)............

Hours of Labor
4 Day/10 hours Schedule, See 4 Day/10 Hours Schedule

Basic Workday ..........cocoveveeeerieinnennnnennenranis 5.1(a), 5.2(d)............
Basic Workweek .......cocvvvvervciiiicececr e 5.1(a)............
Change of Schedule...........coccoeenriinneiriireee 51&52.......
Double Time.......ccoovveeviieeirreieccccceeeecee e e 54,59.......
Hours of Labor Defined .........ccocoiviiiiiiininciccncienn, 58
Meter Reader Chief as a Scheduled Employee..... MOU 19............
Non-Shift Employee........c.cooeevevrrrnieiinviornvenrneneinens 5.2(d)............
Overtime, See Overtime

Relief Employees ........c.cooeoeevniiniiiecceccrnceeeneeee 520,
RESt DAYS ..ooiiivreecriiiciterrrc et cer e s eeanes 5.1(@).ccccunne.
Rest Periods........cccooviiiiiiieciiecsieeeencieee e 5.10............
Scheduled Employees ..........cccccneeimeeiieimnnncnnicncneenas 520
Shift Employees, See Shift Employees

Shift Workers in Facilities ........ccovcvveenvecvrrvnnnnes MOU 18............
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Incentive Compensation Plan ........................... Schedule A
Inclement Weather

Defined.....c.coooiieieee e 7.3(c-d)
Good Judgment .........ccoovevveiriiniinienrec e 7.3(b)
Heavy Rain or SNOW ......ccccoeveriiiriiiecinccnienccn e 7.3(a-h)
Hot Weather ... ssan e 7.3(f)
Installation of a Telephone.........cccccvvreerevvecereereennenn 7.4 ()
Light Rain or SNOW .....covcviviivinieniiicrinnrienrrrennerccnenas 7.3(d)
Misty Rain Not Considered Inclement Weather ........ 7.3(g)
Moderate Rain or Snow .........cccovveevvieenrecneecenenieenns 7.3(c)
Prearranged Work ... 7.3(h)
Proceeding to Job Site........c.cocoeiivininiiiiiininen, 7.3(c)
Severe Conditions ...........coveenvccinivnienereessoresiennnnns 7.3(c-€)
Supervisor Responsibility .........ccovvevivverieneneneriennnn. 7.3(a)
Work That Can Be Done......cccooeverererccrccrcrrercreenee. 7.3(c, g)
Instructor Compensation
GIS Design Systems.......ccoovveievvinicieneencncrennennes MOU 46
LINE oottt s e b sa e e e MOU 26
UCEM....coiiiireec e eb s MOU 23
IRS Mileage Rate
EHV CIew ...coovieeieeicreererec e eesesesseereeeerens MOU 9
Remote Reporting .......ccoceervrcienenenccnnnccncrieneennes 10.1(1)
Traveling on Company Time ........c.coceevveeveeneenrneennenns 11.2
Insulate and Isolate, See Direct Handling
Janitor “A” ... MOU 38
Job Descriptions..........c..cooviiiiiniinniininiiccicnionien MOU 67
Job Qualifications Revised................c.ooevvnvveverenrnnns MOU 65
Job Skill Demonstrations (JSD)
Evaluators.......c..ccoeeceecieerrece e MOU 84
Installing a Von Servisavor..........cccccvvvevvveeecrnennen. MOU 82
Jury Duty Pay ..o 5.1(b), Custom and Practices

Layoffs
Bidding in Another Unit After Reassignment

................................................................. 18.2(g), 18.4(g)
Company’s Responsibility ... 18.2(a-c, h, j), 18.4(g-h), 18.7

Employees With 10 or More Years................. 18.3(a), 18.4
Employees with Less Than 10 years............... 18.2, 18.3(a)
Entry Level Jobs.......ccccccoineriienncneinnn. 18.2(c)4, 18.2(g)
Notice to Employee..........c.cccccc... 18.1(b), 18.2(f), 18.4(f)
NoOtice t0 UnION .....coveeriiverranrrrsverivsrurseerserersnsreesserees 18.1(b)
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Subject Article
Layoffs (continued)
Posting of JObS ...t 18.4(h)
Reassignment to Another Unit................... 18.2(c)2-3, 18.4
Reassignment to Another Unit Above Entry Level
............................................................................... 18.2(k)
Reassignment to General Utility Worker.................. 18.2(j)
Recall......ccoovmriinieiiniccireene 18.2(g-i), 18.4(g-1), 18.5
Refusing Reassignment Another Unit........ 18.2(e), 18.4(d)
Refusing Reassignment Within Unit...... 18.2(d, h), 18.4(d)
Refusing Recall for Jobs Posted but Not Filled........ 18.2(h)
Reinstatement......ccoeovereerieneieieceseercesee e s e 18.5
RS 110) g1 U 18.1(a), 18.2(c, g), 18.4(h)
Transferring Surplus Employees.........coocvveniirenenn. 18.1(a)
Transferring to Another Unif ...........ccoooeiiiinnnnne. 18.2(c)4
Violation of the Terms .......c.ccocccovvviniininnineennnnensveeisens 18.6
Leave of absences
Length of ..ot 14.1
Maternity Leave .......cccvvvrvciveeereiirnreenneieneesreesneseecreaesne 14.2
MIlIArY .....ooeieececc e 143
Physical Examination.........cccecceevveeceninnionecrcnicnnasneens 14.1
Union Representative.........ccoceeienviininnnnenvecnnnesnesnens 14.4
VaCAHOMN 1..vorveioreeirrisioresisininieriomessessmsnessestssesensssesaens 14.1
Levels of Supervision
Close SUpervision........cc..coevcereerenrncencnrcereerenaae MOU 89
Directive SUpervision.........cccceeevevvrnverreeresiencecnns MOU 89
General Supervision...........ccvveeeveeveevivennreneenseeennes MOU 89
Life Insurance
BAaSIC ..ot 13.1(a), MOU 61
Dependent ..........coovevireneriecreinesnenrenieeneressnranens 13.1(a)
Grandfathered Part A & B........ccooveeererreriercecee. 13.1(a)
Lump Sum Disability ......cccoeoeeriirinniricrincienenne MOU 58
Premier Dependent...........cccoevveveeiiniiviinencerieieneneen. 13.1(a)
Voluntary Plan ..o MOU 61
Line & EC&M Employees for Unplanned Overtime
Emergency Lists........cccvvvverrenrnenneevrerivsenenaernas MOU 17.21
EITOIS oottt MOU 17.18
LASES ceveririerercrrceneree et r et et e nennees MOU 17.1-11
Negative Marks.........cccoeeeieeenievencneccrrneecennns MOU 17.23
Out-of-Town Lists.......cccoccomeemvivriineecrienenen MOU 17.19
Planned Work List.........ccoconeiiiiniciniiieinns MOU 17.20
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Subject Article
Line & EC&M Employees (continued)
Positive Marks.......c.ccocveccvviinnenneeninneineniennes MOU 17.22
Purpose & Procedures.........cccovvirvviiinnnnieenee. MOU 17
ROtAtioN....occoe et MOU 17.12-16
Upgrades ... MOU 17.17
Line Instructor Compensation ..................cceeeneeee. MOU 26
LOCKOULS ...ttt esneese s 19.1
Make-Up Time.........ccccooriiiiiniinineinnnn MOU’s 17.18 & 34
Management Rights
DEMOLE ....oeiiiiice ettt 2.1
DISChArge..........ccueeviiiieiceee et 2.1
DISCIPIINE ...t e s 2.1
HITE. ..ottt 2.1
Proper Canse .........ccooerieceiirieieeriieicce e e 2.1
REASSIZN ..ottt cesrenresse s s e saesresuesne s 2.1
Remote Reporting .........ccccveeveervererreceerencreeseeranennan 10.1(c)
Rules and Regulations..........coocvervrrcmninccnrnvencnceccneene 2.7
TranSTer ..ot 2.1
Maternity Leave
Commencing Before Anticipated Birth Date................ 14.2
End Date......c.cooieiiiieiieiieieeeesnesiasneseas s s essasnesene 14.2
Failing to Provide to Return..........coccoevvvvervenernrennnnnne. 14.2
ReINStAtEMENt . c..covviviiriiirie e ecr e 14.2
Replacement........cc..ocroriiniioriini et 14.2
Notification to Return ........ccooeevvvervnnnienennecnenirnniens 14.2
7= (0] 4 1 SRR 14.2
Written Request..........oocooiiiieiniccetccenece 14.2
Maximizing Human Resources............coceovnvvvnnninnninns 18.7
Meals
AllOWance ........ccccovrrvcrenrircre e 9.2(f), MOU 13
At the End of an Overtime Assignment..................... 9.2(c)
Call OULS.....ooeicererccee et e 9.2(a)
Extension of the Workday..........c.ccoovvviinininncnnn 9.2(b)
MakKing Arrangements...........cceeueeeeveruercerensesevsnsressores 9.2(h)
Meal TIMES......ccovvevivreiiierirsreerveraernrcsarreeessraseransses 9.2(a)
Multiday Event.........cccoccveveiirieirecrrercee s 9.2(e)
Non-Shift Employees........c.ccccoeenneenen. 5.2(d), 9.1(a), 9.2(g)
Noon Meal Allowance .........c.cccovveveeneenee. 9.2(g), MOU 13
Paid Time to Eat Meal..........c..ccooconrinennnene 9.1(b), 9.2(c)
Planned Overtime............cccoceceecierieecnccnieieeecsacinnens 9.2(e)
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Subject Article
Meals (continued)
Relief Employees ........cococevoiincniincniicrirceenn 9.1(a)
Remote Reporting .......ocvvvvrievvnivmnnnniseiinnicincen, MOU 78
Scheduled Employees ..........ccocvivvvnecinvecneneennnereenees 9.1(a)
Shift EMPlOYees .....c..cocririeiriricrnrcereeeerercenereneanens 9.1(a)
Storm Restoration..........cocceevernnieeieeneecrennerneeeseernacnnas 9.2(e)
Working Through Scheduled Meal Period ................ 9.1(b)
Medical Plan, See Health Care
Meetings
Bargaining Unit Employees at Meetings .............. MOU 70
Job Specifications........c.ccovvevecrvvcrncnrcrinceeernenenns MOU 67
Payment for Employees and Union
Representatives When Attending.............c........ MOU 70
Quarterly Contractor Meetings .........c.ocevrvveererervenvernns 7.9
Required to Attend by Company..........ccoceveveererserercnenes 7.7
Travel Arrangements............cccoeceervrecrnenecrsieeneneens MOU 70
Traveling on Company Time .......c.ccocooververnieicnveenenenne. 11.2
Meter Handler................c.coooiiiiiiiecececees MOU 18
Meter Readers
Chief as a Scheduled Worker ...........ccoovvvnrcverennnns MOU 19
Classifications ........coccoveeeveeerenecrennccnenrnrscreneans MOU 54
Company Vehicles ... MOU 54
EQUIPMENt ......ccooceieeeeirieieereeneeseeseeseeseerarenseseens MOU 54
ShOIES ...coveiertrr et s MOU 35
Smart Meter Implementation Process ................... MOU 91
TEeMPOTATY uvvirirriernrisirinciie e MOU 91
Vehicles
Damaged While Working .......ccocevvvevenrcerencenne 7.13(b)
Employee Hired After May 1, 2005...................... 7.13(a)
INSUFANCE ....ecveveeeerecieeeieecceeecrvreneesrneeereennnesanas 7.13(b-c)
Workday / Workweek ........c.coconnnincnnninnnncn MOU 54
Meters (BlocKing).....coocecieereceirncnsccniincreneerecneneeas MOU 74
Middletown District Office ...........coccovvnviviivnninin MOU 44
Mode of Progression
Bidding into an Entry Level Position............c.c.cc...... 4.1(c)
Commitment to Negotiate.........ccoeveereiceenvnnenenenn. MOU 4
Direct Handling,.........cccocceveeininiininiieneenneee MOU 12.11.2
Distribution Designer...........ccccoeormnicrcerecrencneecn. MOU 29
EEI TESHIG. ....vvviveeriieiricrinisrveninsniesieiisscsssessesionesses 4.5(b)
External Hires.........cccoevviieinnernniiennneenneninisnsnsssnonens 4.1(a)
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Subject Article
Mode of Progression (continued)
INStIUCLOTS.....ceceeeeeeecee et vae e MOU 23, 26............
List in Effect........cccovvviiveniiniinneeeceeceeee MOU 68............
Previously Negotiated.........ccccoovveecnininieicncinnnns MOU 14............
Remote REPOrting ..........cccccvvvimveevnneiviereinreesrnennes 10.1(g).cveenenee
New Hires
Provisional Status.........coccevervirrecrecnrnecreerieneseeseere e 320
Wage Rate ..o 320
Non-Shift Employees
Defined.......coceviiiireeiectece et 5.2(d)...ccoenee.
Meal Periods, See Meals
ReSE DAYS ...ccvinvirierieicienirrcersre v ceesreeeeerasneenees 5.2(d)............
WOrk HOULS........ovceiireriecinrcirnne e ceeseernesesssesane s 5.2(d)............
Noon Meal Allowance..........ccccooovcienecincrnccnnennens MOU 13............
On-Call Crew, See Call Outs
Out-of-Town Lists................cccocovvvvivrinnrnnnen. MOU 17.19,92............
Outage Duration, ............ccccoooiiriiiiiiiniiieiicneccnas MOU 53............
Overnight Stays
Away from Home Point ............ccccoveveernencnnncrinnsreeennen. 76
During Emergencies.........ccceeveveeveeeeeeceneceeeeenennee e 7.5(b)............
Meals and Lodging.........ccccevvervrnrnvrnernenenreeneenesaeens 7.6..........
Rate of Pay...cccoceriiee e 7.5(b)..cccrnen
Overtime
4 day/10 hour Schedule, See 4 day/10 hour Schedule
Bethel List ..o sissrnesnens MOU 83............
Bridge Time ......ccoccevvvvreneirenereeveseesnrenanes MOU’S 21,24............
Call Outs, See Call Quts
Cell Phones........covviercrerccrr e 5.11{d)............
Equally Shared in Each Classification....................... 5.6()....ccncn.
Extension of the Workday...........ccocoevinievnicccecnnn 9.2(b)............
Field ObSErvers .........ccoveieeciriciccrereievennsnvenns MOU 80............
First Rest Day.........ccccvviviniinivnoniinnnonoonone 55
HONdaYS ... eres e eseees 126............
In Excess 0f 5 Days......ccvcveevvecneneccsieneriesese e 53
In Excess of 8 Hours.......ccccoveveeiiiveiieciireececvie e, 53,
In Excess of 15 Hours .......oooeeciiiciieccceecveene 59
Layoff to Equalize...........cccccoviviiieiiciccciine e, 5.7 e
Makeup Work.......cooeeerveciicninnivnnnevecnnennnne MOU’s 75, 34............
On Call ..o s MOU 76............
Overtime Report........covveverveerevereneereneeeceee e 5.6(b)............
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Subject Article
Overtime (continued)

Pagers......cooiviviiiiiiririnirrereie e s seee s raeeesenees 5.11(d)
Per DHeMuuciiiiiiiieeee et sr e MOU 9
Planned on Normal Rest Days...........cccccccvevneenen. MOU 43
Prearranged ..........ooeeevviieeiiieeeeee e 5.12
Reasonable Amount...........ccccocoeiiinviiicnnneeenncenennns 5.11(a)
Required.........ccococieiiiineriiecren e esve s 5.11(a)
Responding Promptly When Called......................... 5.11(a)
Rotation List........cccceveevveimririeecrce e eseeese s MOU 92
Second Rest Day ......c.ceeeeveeeeenereiieceeneieceesreese e 54
Shift Differential ........c.ccoovvevvvmrinrnrecere e 6.6(b)
Time and One-Half ..........ooovieiiieieeeeeee 53,55
Workers® Compensation..........c..cccevverveenrercenvecreeseennen 5.6(a)

Pallbearer for Deceased Employees. Customs and Practices
Paid Absence Days

Y2-Day Increment..........cocoeoeeionininnciincareeniene. MOU 37
ALLOCALION ..o 12.6(g)
ALlOtMENL.......veiviervriireinieeerirrirerriss e srresasereenes 12.6(a)
DEnial...cviviiriiicrriineieeeeersre e e erresesseeans 12.6(g)
Go0od Friday ......ccccoeeveireincrrnirenncnereeereerereseeens 12.6(g)
Scheduling..........ocooiveirviininin e 12.6(g)
Veterans’ Day........cooevvieiricceiicecnicneccsniesienneeens 12.6(g)
Pension
Accrue Benefits after age 65.........cccccvevrrivcrnnnnes MOU 66
Administration...........cccceeveriereerrereeresrenreesersenesenees 16.1(e)l
Amendments .......c.coveverererereriirircer e e 16.1
Basic annuity.......ccccoccvirninenenneeeeeeees 16.1(e)3
Cash Balance..........cccoeeevnreveccrrirerceeecseceete e 16.1(d)
Disability....cccoeveireeiiireereie e 16.1(e)2
Earmnings.......c.ccoveierneicnnnnnienneieiennensensessereerenns MOU 73
Fully Vested ........ccovevveviininnenienninneences e MOU 66
Personal Protective Equipment
AlIOWANCE. ... 8.2(a)
Coveralls.........cooeoiniinieeecs e 8.3(b)
EYEEIasSes .....covveiriieeiieeee e ebaesa e 84
FR Clothing ........cccvieiiiriicinnnrcnvnsevenne, MOU 93
Meter Readers...........ccovvvervvmrievernnnrerneseree e ceste e 82
Required by Company / Government..............ccoueureneene.. 8.1
Safety SHOES ....cocceieeeeeccece e 8.2(b)
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Subject Article
Personal Vehicles
MEELINES ..c.ceiiiricrteenerecr et eee et MOU 70
Meter Readers .......cocuvvvivivcecniiiiineiecsetncesieneece e 7.13
Remote REPOrting ........c.ccvevenreeieniirieceencr e 10.2
TLAININE . ..eeeeeiieeeeee ettt et e see b e sssene s enens 11.2
Personalized Wage Rate................ccvvvienivenieniceneecncnan 6.4(a)
Physical Examinations
COmPANY ....cveerrerrererreereveeerrereeraeesens Custom and Practices
Leave of ABSENCE......ccociieriiiieerer e eerre e 14.1
Military......ccooveveeirrecceeeccee e Custom and Practices
Return-to-Work After Testing Positive....... 7.14(d), 7.14(%)
Postings / Vacancies...............ccviiiinniininn 4.1
Power Systems Institute (PSI) Program................ MOU 45
Failure to Pass .......c.coceevurineninnenincrercercrcnenennne MOU 87
Requirements..........ccceveeireriincorinrceninercsneesnneraens MOU %6
Prearranged Overtime
Cancellation NOtICE.........cccooverveiriiiinir e 5.12
Failure to Report .......c.cooviieiinieiiicenece e 5.12(c)
In Inclement Weather...........cccccovmeeiireeneneniencnieennes 7.3(h)
Meals, See Meals
Minimum to Be Paid ..., 5.12(a-b)
NOICE JOb...oo e e 5.12(d)
Notice to Cancel.........coooeevverieiieenreeceeceeeceee e 5.12(c)
Notice to Report.......cccovcueeiiriniinireieeecreesneeenene 5.12(c)
Probationary Period
After ASSIgNed ......c.cocvevvviviiniinininreenrrnerres e sassae oo 3.2
EXLENSI0N. .civiviiiieriesiiierinenenernesonvsneessenssisreosssensans 32
For Modes of Progression ........cooceeecvcevcnecnvncecenenn. 4.3(b)
Length of ..o 32
Not Meeting Standards.........cccccveecervenennienerceenne 4.3(a)
Returning to Former Classification...........cc.ccoceeienneenne. 3.2
Successful Bidder..........ceeieicnininiiinnnenonnniiienn 3.2
Progression to Apprentice 2™ Year
Line, EC&M and UC&M.......c.ccooeecriricrimncercerceranens 11.3(a)
Repairman (Power Plant) ..o 11.4
Mechanic Transportation .........ccccecveevveeveevccneeseneennn 11.3(b)
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Subject Article  Page

Protective Equipment
See Personal Protective Equipment
Also See Tools and Equipment
Provisional Status

Extension of ... 320
Failure to Meet Standards .........cccccoveerrninrecrceeneeniennneen 32
Length of ... 32
Satisfactory Completion of .........c..ccoovevviviiinieiiiiienas 320,
Publie Protectors...............ccccoiievinniinniieiecnnnieennn MOU90............
Qualifications - Defined..................ccooevvevieniivvennns 4.1(b), 4.2............
Qualified Helper ..o, 7.1{(a), MOU 7............
Rates of Pay, See Wages
Red Circle Rates of Pay..........c.oovvivniivenivnnniicreninnnnn. 6.4(a)............
Regulatory Required Training
| SF: V101 o0 SRRSO MOU 63............
GPU Safety Manual ...........cccocornviiovnnnnnianinenane MOU 63............
Location of .......co.eeoiieniiiieenceerereeree e MOU 63............
Remedial Training..........coccoovenveeienccnniinncriceninene MOU 63............
REteSt ... it rr s MOU 63............
Test SCOIes ..ot e MOU 63............
Relief Employees
5 Man Rotational Shift.........c.cooevrniienrnciiineens 5.2(c)5...c.....
Benefits ......ccceeeieireie e s 52(cHA............
Defined......cccooeieereeirreccce e 5.2().ccvennene.
For One Full Workweek or More.........c.cccovcveenanen. 5.2(c)3..cccnnen.
Hours When Not in Relief...............ccocnnniinnininnninnen 5.2(c)2.cnunnen.
Meal Periods, See Meals
NOLICE ..o ittt e rese e ree v e v e s e smae s e 5.2(c)l............
Remote Reporting
4-10 Hour Schedule..........ccovvvevrerceinnnen. 10.1(e), MOU 78............
70 Miles or Less .....ccooviiircienicre e 10.1(0)............
ASSIBNEd ..o 10.1(a)..cc.cuen.
ASSIZNMENLS ....corviirriireiririanerrecesrsererseresissreserenss MOU 78............
Classifications Covered..........cccoccveveenenenne. 10.1¢a), 10.1(g)............
Discussion with Business Manager.............. 10.1(b), 10.1G)............
Distance Limits.......ccoccooenivvverevenenenennnnnne 10.1(g), 10.1G)............
EHV Group......cooooiiiieeienenicneneereeeeseresee s MOUO9............
Filling Vacancies..........ccocveviineenniienincsieacnssie e 10.1{c)............
Home Base Location..........co.coccecienivncrennnennnsnnnennnns 10.1¢a)............
Hours of Work......co.coovevinenereoniienivenieneeneecceanns 10.1{c)............
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Remote Reporting (continued)
Insufficient Number of Volunteers...........c.cccoennne. 10.1¢a)..0ecree
IRS Mileage Rate ........covevvvenriiniensinnenionenissenioriasnenns 10,13 eeveeuens
Less Than 60 Miles ........ccoooevreveeivcevrce e 10.1(g)............
Long Term Vacancies ........c.cocvceeerererrercerconerconeneennns 10.1(c).ccunnenn.
Management Rights..........cccoverveivieinvieenieeeciieen s 10.1(c)cvennnnne
MEEHINES ....eovreireiiecenieireste et s sn e s 10.1()..ccenene
NOt CONtNUOUS.......coriticirirrciirerereeresneaeesrranenaseans 10.1(C).ccrvennnenn
NOHFICAON. .....cereiriiciirirecrri ettt eenee 10.1(€).uenninins
Out of Local 777 Jurisdiction........c.coeevveenverarsveres 10.1(3) e
OVEItIME ......coieeeeceeereerer s r e n e 10.1(4)............
Per Diem.....cccoociiiiiiriiic et eneese e nr s 10.1(1).ccevees
POSHING c.ovveevevirienierireniivemnncssorennes 10.1(c), 10.1¢f), 10.1(h)............
Providing Facilities...........ccccovevveeveenercnsccieeernns 10.1(c)............
Reporting to Job Site ........cocoeriinniiircrcreeene 10.1(a)............
Straight-Line Mileage.........cccccovvverernerennnne 10.1(g), 10.1(1)............
Temporary Home Point........cc.coooooeviniriniciniiecnnnne 10.1(c)............
Time Limits ..cocoovrieriiiiieientcnceeci et 10.1(g)...convrnee
Training .......cccocreecriervivrerseriaersesnns 10.1(g), 10.1(1), 11.1(a)............
VOINEEELS .......eenveeierrennenrerreeeeaeereenee s 10.1(a), 10.1(j)............
Remote Reporting with a Company Vehicle
TO Miles OF LSS .ocevuviiiecriireercreeeesreerercneseneeens 10.2(c)............
ASSIZNEd ....ccviieeiieirciie e 10.2(g)............
ASSIZNMENES ....oovvieeeeireiirerece et sneeans MOU 78............
Changing Location .........c.ceceeerevcennierinenieecenincsnenae 10.2(6)...connnnn.
Classifications Covered.........corvviemiaririnreninnsrenennne 10.2(a)...cvenene
Contacting at HOME.........ccoevvverivvrerivevivecrnenenrunerinnns 10.2(h)............
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PREAMBIE

THIS AGREEMENT, made and entered into this 24" day of Seprember 2045 9%
day of May 2018 by and between FirstEnergy Service Company Call Center at 2800
Pottsville Pike, Reading, PA (collectively referred to as the “Company) and Local Union
777 of the International Brotherhood of Electrical Workers (the “Union” or the
“Brotherhood” or “Local 777'").

ARTICLE I
REPRESENTATION AND RECOGNITION

1.1 The Company agrees to recognize the Union as the exclusive bargaining
representative of employees with respect to rates of pay, wages, hours of work and other
conditions of work pertaining to the employment of all regular full time and regular part
time Customer Service Associates (known as Customer Service Representatives)
employed by the employer specifically at its Call Center located at 2800 Pottsville Pike,
Reading, PA, in accordance with the Certification issued by the National Labor Relations
Board in Case No. 4-RC-061876. Excluded are Customer Service Associates in the
Revenue Operations and Compliance and Human Services/Energy Efficiency sections,
Customer Service Specialist, Business Analyst, administrative assistants, clerical
employees, managerial employees, professional employees, guards and supervisors as
defined by the Act.

Accordingly, the Company agrees to meet and deal with duly accredited officers,
committees, and representatives of IBEW Local 777 upon all maters covered by the terms of
this Agreement,

1.2 The employees to whom this agreement applies, together with the work usually
performed by them, are further identified by job classifications and job numbers shown in
Schedule “A,” attached hereto and made part hereof,

ARTICLE II
EMFPLOYER-EMPLOYEE RELATIONSHIP

2.1 It is understood by the parties to this agreement that the right to hire, to transfer,
to reassign, to demote, to discipline, to lay off and to discharge employees for proper
cause; to determine the number of employees to be employed; to determine employees’
qualifications and assign and direct their work; promote, recall, to set the starting and
quitting time, the number of hours, shifts and days to be worked; to make, change and
enforce safety and security rules; to expand, alter, combine transfer assign or cease any
job, operation or service; to use contractors to perform work or services; to issue, amend
and revise policies, rules and regulations; maintain the efficiency of operations, to
introduce new or improved service and maintenance methods, materials, technology and
equipment; and to take whatever reasonable action is either necessary or advisable to
determine, manage and fulfill the mission of the Company and to direct the Company’s
employees is vested in the Company, provided that the exercise of any such action will
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not result in the unjust discrimination against any employee, or avoid any of the
provisions of the Agreement,

2.2 The Company and its agents will not discriminate in any manner whatsoever
against any member of the Union because of their membership and activity in the Union;
nor will the Union authorize or approve unlawful coercion of employees in order to cause
them to become members of the Union.

2.3(a) It is agreed that all employees who are members of the Union, or who
hereafter become members thereof, shall be required, as a condition of employment, to
remain members of the Union in good standing according to its Constitution and By-
Laws, for the term of this Agreement, failing wherein, the Financial Secretary of the
Local shall notify Human Resources of such fact by certified mail; the Company shall
then within threc (3) calendar days afier receipt of notification inform the delinquent
employee in writing that he/she will be discharged from employment by the Company
seven (7) calendar days from the date of notice by the Company, unless during this period
the employee produces a current receipt issued by the Financial Secretary of the Local
777 that he/she is restored to good standing.

(b) It is understood that the Company will only discharge an employee for failure to
tender periodic reasonable dues and initiation fees uniformly required as a condition of
acquiring or retaining membership.

(c) On presentation by the Brotherhood to the Human Resources of “Authorizations
to check off Union Dues” of members of the Union (in a form satisfactory to the
Company}, the Company shall deduct weekly from the wages of such members the
amount of dues provided for in the authorizations, (or as subsequently amended by the
Local Union in accordance with its Constitution and By-Laws and the Constitution of the
International Brotherhood of Electrical Workers and certified to the Company by the
Financial Secretary of the Local Union) and shall remit the same monthly within ten (10)
days of the date of last deduction in the month to the Financial Secretary of the Local
Union.

Such deductions shall be made from pay eamned in each of the first four (4) weekly
payroll deductions in a month, if such earnings exceed the amount of the authorization
dues deduction, after other deductions.

The Company will terminate such deductions in the event that the employee’s
employment is terminated or the employee’s position is no longer subject to this
Apgreement. An employee can revoke his/her authorization by sending thirty (30) days’
notice to cancel his/her dues deduction to the Local Union Financial Secretary via
certified mail,

The Company shall not be required to make payroll deductions for initiation fees,
assessments, penalties, or other pays assessed by the Union.

The Company, in making these deductions, acts only as agent for the Union and
shall not be responsible for errors or negligence in making or failing to make deductions.



The Union shall indemnify and save the Company harmless against any and all claims,
demands, suits or other form of liability that shall arise out of or by reason of action taken
or not taken by the Company for the purpose of complying with any of the foregoing
provisions.

2.4 1t is further agreed that all questions of union security, arising during the term of
this agreement shall become the exclusive concem of the Business Manager of the
International Brotherhood and the Director of FirstEnergy Contact Center, or their
especially authorized deputies, and their mutual decision in these matters shall be binding
on all concerned for the term of this agreement.

2.5 Employees working within the classifications shown in Schedule “A”, attached
hereto and made a part hereof, with the exception of those specifically exempted by
agreement between the Company and the Union, shall be required to affiliate with the
Union on the thirty-first (31%) day after either (a) the effective date of this agreement for
present employees not exempted; (b) the date of transfer for employees transferred to
classification within the bargaining unit; or (c) the date of employment for newly hired
provisional, temporary or seasonal employees. Failure to so affiliate with the Union shall
result in discharge within three (3) workdays after written notice to the Company by the
Local Union.

2.6 Each newly hired employee who may be subject to the terms and conditions of
this agreement will be furnished by the Company with a copy of same, and the
employee’s attention will be called to the Union membership requirements hereof.

2.7 In the interest of safety, continuity of service, and efficient and orderly operation,
the Union agrees that its members will abide by the Company’s rules and regulations.
Accordingly, it is understood by both the Union and the Company, that all rules and
regulations now in effect or as adopted or changed in the future shall be strictly enforced
and observed at all times. However, no rule or regulation shall be adopted which is
contrary to the law, or to the terms of this agreement, except at a legally enforceable
order of an agency of the Government.

ARTICLE III
SENIORITY AND PROBATION

3.1(a) Seniority is defined as the length of continuous employment by the Company
in a bargaining unit position within the Local Union 777 and shall begin with the first day
of the latest continuous employment. Sick or accident leaves, or other leaves of absence
shall not affect seniority.

(b) If two (2) or more people were hired on the same date, their seniority will be
determined by their SAP Number with the lower SAP number reflecting the higher
seniority.

{c) Bargaining unit employees who accept promotion or transfer out of the
bargaining unit shall lose all bargaining unit seniority. The Company will notify the
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Call Quts
Assigned to, 5.8(b)(1):
Emergency work, 5.14:
Errors, 5.8(b)(3): ,
Supplement to on-call team volunteers,
5.8(b)(2):
Meals, See Meals
Minimum Payment, 5.15(a):
Payment when working in excess
of 8 hours, 5.4:
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of 16 hours, 5.12:
Payment when working on
first rest day, 5.6:
Payment when working on
second rest day, 5.5:
Procedure, 5.8(b){4):
Reporting promptly, Article5.14
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Classifications, 1.2:
Identified, 1.2: , Schedule A:
Minimum starting rate, See Wages
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Contract
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Drdgs & Alcohol
Approved rehabilitation program, 7.8(c):
BAC .02 - 039, 7.8(d):
BAC .04 at or above, 7.3(b):
BAC below 02, 7.8(d):
Controlled substance use, 7.8(g):
Department of Transportation testing, 7.8(b):
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Possession of, 7.8(f):
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Refusing to Cooperate, 7.8(d)
Return-to-work drug and/or
alcohol test,: 7.8(c):
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Sale of, 7.8(f):
Sick leave, 7.8(c):
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Use of, 7.8(f):
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rehabilitation, 7.8(c):
Unfit for duty, 7.8(a):
Violation of policy, 7.8(d):
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Dues
Check off, 2.3(c):
Company Indemnity, 2.3(c):
Condition of employment, 2.3(a):
Deductions, 2.3(c):
Failure to pay, 2.3(b):
Payroll deduction, 2.3(c):
Remitting from payroll, , 2.3(c):
Requirement 1o pay, 2.3(a):
Revoking authorization, 2.3(c):
Termination of employment, 2.3(b), 2.3(c) :
Effective Date of Contract, 16.1:
Employee — Employer Relationship, 2.1:
Emergency work, 5.14:
Responding promptly, 5.14:
Expiration Date, 16.1:
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Farhily Medical Leave, | 0.5 (gdie:
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Unpaid, 10.5 (g) 16-4¢e}:
Flexible Benefits
Accidental Death & Dismemberment
Insurance, Family Accidental Death and
Dismemberment Insurance, 11.1:
Adoption Assistance Program, 11.1:
Basic and Supplemental Group Life
Insurance, 11.1:
Business Travel Accident Insurance, 11.1:
Catastrophic Assistance and Relief for
Employees (CARE) Program, 11.1:
FirstEnergy Employee Compensation and
Benefits Handbook, 11.1:
Dental Care, See Medical
Dependent Life Insurance, 11.1:
Flexible Spending Accounts, 11.1:
Health care, See Medical
IRS Code Section 125, 11.5(d)
Long-Term Disability, See Long Term Disability
Medical, See Medical
Military Leave of Absence,
Prescription Drug, See Medical
Vision Care, See Medical
Funeral Leave, See Death in Family
Grievance
Arbitration, See Asbitration
Definition, 13.1;
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Fisst Step deadlines, 13.2:
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Health Insurance, See Medical Plan
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10.2(d):
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10.2(d):
Recognized holidays, 10.2(a).
Straight time pay: 10.2(c):
Working day before and after, 10.2(ce):
Hours of Labor
Basic workday, 5.1(a):
Basic workweek, 5.1(a);
Breaks, 5.3:



Changing schedules, 5.1(b):
Free to come and go, 5.11:
Lunch period, See Meals
Non-shift employees defined, 5.2(b):
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Rest days, .S'ee Rest days
Rest period, See Rest Period
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Retirce coverage, 11.9:
Terms -and Conditions of Plan, 11.2;
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Lockouts, During Term of Agreement, 15.1: Defined, 5.2(b):
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OSHA Regulations, 7.1{a):
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Procedure, 5.8(2)(6):
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Meals, See Meals
Minimum to be paid, 5.15.(a):
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8 hours, 5.4:
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Payment when working on first rest day, 5.6:
Payment when working on
second rest day, 5.5:
Planned overtime defined, 8.2(a):
Volunteers, 5.8(c)(1):
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On holidays, 5.13(c):
Payment when rest period is during regular
work period, 5.13(b):
Returning to work after rest period, 5.13(b):
Working in ¢xcess of 20 hours, 5.13.(a):
Returning to former classification
Employee initiated 4.2(a):
Rules and Regulations, 2.1: ,2.7;
Savings Plan, 12.1:
Scheduled Employees
Defined, 5.2(a):
Lunch period, 5.2(a):
Shift Differential,
2% Shift, 6.1{a):
37 Shift, 6.1(a):
Non-scheduled overtime work, 6.1(d):
Non work hours, 6.1{c):
Retaining on overtime, 6.1(c):
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Prepeription Drug, See Medical
Proyisional Status
ailing to meet Company standards, 3.2:
ength, 3.2:

Sh Term Disability (STD}, 10.5 {f},
Sick Leave
Concurrent with Family Medical Leave, 10.5
(L H
rugs and alcohol, See Drugs & alcohol
Exclusions, 10.4(1):
Policy Letter 308, 10,5 (a) +0-4¢a):
R Policy 402, (0.5 {a} 10-4¢a):
Long Term Disability, see Long Term Disability
Family Medical Leave, See Family Medical Leave
xclusions of, 10.54(1}
xtending in to next year, |05 (he-Ho-dis):
LTD, See Long Term Disability
on-Work Related, 10,5 (b); 10,5 (PHerto-4by
umber of full and half days, 10.5 {c )
umber of full and three-guarter davs 10.5
Aoy
fisets, 10.5 (b} 10.5(0) 10-4(b):
ADs, 10.3 {ap-t0-4d:
easons -for suspending, 10,5 (m) +0-40):
eduction of workforce, 10.5 {]) +0-4a:
-establishing sick pay benefits, 10.5 (h) H-die):
Reporting off, 7.4
; riby-oiioet, 40 5-(b)- 13-4}
B T ]
nable to return after 12 months fes-, 10.5 (1)

acation, 10,1 Ho-d{d):
ADs, 10.1 H0:4¢d):
ait Days, 10.5 (e} 18-4{e}:
en payable, 10.5 (a) 18-4¢&):
ork related injury/illness, 10,5 {k-1}HE-44k—
Ay
orkers’ Compensation, |05 {k-1} +0-4Gy—
IR ERN
el Bervice, Hhafgh
Slow Down, 15.2:
Strikes, 15.2;
During term of Agreement, 15.2:
Liability to the Union, 15.2:
Sunday Premium, 6.1(b):
Term of Agreement, 16.1:
Continuation of| 16.1:
Notice to terminate deadline, 16.1:
Termination of Employment
After 12 continuous months
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{ Formatted: Highlight

Union [l-'onnntud: Font: Not Bold

Discrimination against members, 2.2:
Dues, See Dues
Failure to affiliate with, 2.5:
Joining, 2.5:-, 2.6:
Security, 2.4:
Negotiating committee, Custom and Practices:
Paid working days, Custom and Practices:
Vacancies
Acceptance of bids
Bidding outside of the department, 4.1(b):
Entry level jobs, 4.1(a):
New positions, 4.1(a):
Posting notice and required information, 4.1(a):
Priority in awarding the job, 4.1(b):
Qualifying period, 4.2(a):
Returning to former classification, Company
initiated 4.2(a):
Retumning to former classification, employee
initiated 4.2(a):
Selection, 4.1(a):
Submitting bids, 4.1(b):
Time limnit for posting and bidding, 4.1(a):
Time limit for selections, 4.1(a):
Time limit to move, 4.1(a):
Vacation, See also VPADS
Banked, 10.1(m): ,
Frozen, 10.1(m);
Vision Plan, See Medical
VPADS
Accrued, 10.1(1):
Allotment, 10.1(b):
Applied to Sick Pay, 10.4(c):
Company approval deadline, 10.1(g):
Deadline to submit, 10.1{g):
Defer, 10.1(k): , 10.1(1):
Full week of, 10.1(e):
Granting of, 10.1(g):
Holidays, 10.1(g):
Less than full week, 10.1(f): , 10.1(g):
Not eamned, 10.1(d):
One week of VPAD taking precedence,
10.1(g):
Part-time employees, 10.1(c):
Pay in lieu of, 10.(j):




of absence, 10.4(g): , 10.4(j):
For proper cause, 2.1:
on work-related injuries, 10.4{g)

Strikes and lockouts, 15.2:

VPADs, See VPADs

Work related injuries, 10.4():
Training, 9.1:

Hours attending, 9.1:

IRS Rate, 9.1:

Location, 9.1:

Met-Ed territory, 9.1:

Personal vehicle, 9.1:

Termination of employment, 10.1{1):
Unused, 10.1(h): , 10.1(k): , 10.1():
Upon death, 10.1(m):
Upon termination, 10.1(1):
Workers' Compensation Act, 10.(j):
Years of service, 10.1(b):
Wages,
Bargaining over, 1.1,
Deduction of dues, See Dues
During provisional period, 3.2:
Higher than current classification, Schedule A;
Hourly rate, Schedule A;
Increases, Schedule A;
Minimum starting rate, Schedule A,
Overtime, See overtime
Shift Differential, See Shift Differential
Withess Pay, 10.7 10.6:
Work Performed by Call Center, 7.6:
Workers' Compensation
ong Term Disability, 10.5 (k) 844
upplemental sick pay benefits, 10.5 (k) 10-44):

ermination of employment, 10.5 (I} +0-4¢)
Working Conditions

Notice for changes to safety rules, regulations,
policies & procedures, 7.1(b):
QSHA regulations, 7.1{a):
Safety rules, regulations, policies & procedures,
7.1(a):
Safety Practices, 7.1(a):
Temporary Upgrade, 7.9:
Working Hours, See Hours of labor

INDEX

58

Retirement, 10.1(1):

Scheduled before December 15, 10.1(g):
Scheduled after December 15, 10.1(g):
Sick, 10.1(i):
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