Minimum Information Required for Tariff Sufficiency
The information contained here is provided for the sole purpose of assisting telecom carriers in their design of tariffs.  Carriers are responsible for adhering to all the established rules, regulations and directives of the Commission on the contents and requirements in a tariff.

Applicants are required to file proposed tariffs for each type of authority requested.  The tariffs should contain rates, rules, regulations, practices or contracts applicable to the type of services covered by the tariff.  The rules and regulations in the tariffs should conform with the provisions contained in 52 Pa. Code and 66 Pa C.S. and should also include all the requirements mandated by the Pennsylvania Public Utility Commission.  Sample language for exchange areas along with a number of other types of standard language (lifeline, 911, etc.) can be found at http://www.puc.pa.gov/utility_industry/telecommunications/application_to_provide_telecom_services.aspx .
Service categories

IXC Toll-Reseller: Intrastate Interexchange (IXC) toll reseller services, where the carrier acquires Interexchange telephone service capacity (on wholesale) and establishes rates to sell telecommunication services to end users.
IXC Toll-Facilities Based: Intrastate Interexchange (IXC) toll facilities-based services, where 
the carrier utilizes its own facilities to provide telecommunication services to end users: e.g., MTS, WATS, 1+/0+, “800” services.
CAP: Competitive Access Provider Services (Non-switched) Services:  e.g., Dedicated services, data line services, tie lines, private networks, leased lines, frame relay.

CLEC: Competitive Local Exchange Services, whether provided as a reseller, a facilities-based carrier, or a combination reseller/facilities-based provider:  e.g., exchange access services, dialtone, ISDN, calling features, lines, and trunks.  CLECs that are facilities-based or combination CLECs are also required to file a separate Switched Access Tariff. The tariff should contain rules, regulations, rates and compensation to other carriers for the completion of incoming calls.
Regulations

The following are applicable for all types of tariffs.  Tariffs should comply with the regulations in 52 Pa Code §§ 53.1-53.10 and §§ 53.21 53.26 relating to filing regulations and form, and the contents of tariffs.

Tariff Numbering & Designation: Tariffs must be numbered consecutively, in the order of their filing dates and the tariff designation should show the type of service.

Title Page: The title page should contain the number of the tariff, (e.g. Pa. PUC Telephone Tariff No. 1) the name and registered address of the issuing carrier, the type of service to which the tariff applies, the territory to which the tariff applies, the issued and the effective date of the tariff, the name, title and address of the person by whom the tariff is issued.  The title page should also state: “The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but not limited to, 52 Pa Code, 66 Pa C.S. and the Telecommunications Act of 1934, as amended) and with the Commission’s applicable Rules and Regulations and Orders.  Any provisions contained in this tariff that are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.”
Check Sheet: The tariff should have a check sheet that contains listing of all pages of the tariff, indicating whether it is original or revised.

Application of Tariff: The following symbols are to be used to indicate modification of existing rules, regulations or rates:





To signify increased rate

   (I)





To signify decreased rate

   (D)





To signify all other changes
   (C)

List of Modifications Page: This page will be used in future supplements to explain what is changing in the tariff.  It will be blank on the original tariff.
Table of Contents:  A tabulation, by page sequence or alphabetically by subject, of the contents of the tariff, setting forth the subject matter and the pages on which located, should be included.
Toll Tariffs
V & H Calculations:  V & H Coordinates for distance-based local and toll calling are based on the NECA (National Exchange Carrier Association) Tariff No. 4 on file with the FCC.
Detariffing: Only Toll tariffs have the ability to detariff.  If the company should choose to detariff it would then be subject to contract law.

CLEC Tariff:

Availability of Equipment & Facilities:  The quality of service should meet or exceed the minimum standards set forth in the Public Utility Code.  The public utility shall provide access to operator assisted services for all exchanges at all hours.  The public utility is also required to provide services designed and engineered in accordance with realistic forecasts of customer demand and should maintain associated equipment and facilities to meet the demand. 52 Pa Code § 63

Limitation of Liabilities:  If a carrier includes provisions which limits the liability of utilities for injury or damages as a result of negligence or intentional torts, it should be made pursuant to 66 Pa. CS § 1308 and should include (1) A company specific dollar amount for the proposed limitation and 2) Work papers to substantiate the dollar amount.  52 Pa Code § 69.87
Service Area: Provide a description of the territory to be served by the carrier.  The Company shall provide telephone services only to those service areas that are approved and in accordance with the tariff on file with the Commission.  52 Pa Code § 63.53
Local Calling Areas:  Carriers must conform, at a minimum, to those local-calling areas of the incumbent local exchange companies.  (see Global Settlement Order, Section VIII, Dockets P-00991648, P-00991649, order entered September 30, 1999) The tariff should alphabetically list all the exchanges along with its calling areas.

Exchange Maps: The carrier shall provide language on their title page that states they will mirror the exchange areas of any ILEC in which they have been certified to provide service.
Service Description: Provide detailed description of all the services that are offered by the carrier.

Rates:  Use separate schedules for each class of service covered by the tariff, e.g., residential/business.  All rates and charges should be stated in dollars and cents per unit.  Also indicate whether the rates are charged on a nonrecurring or recurring basis.  52 Pa Code § 53.26
Advance Payments: Payments may be required in advance of furnishing any of the following services:

(1) The construction of facilities and furnishing of special equipment;

(2) Temporary Service for short-term use. 52 Pa Code §§ 64.15, 64.17

Deposit Requirement: Carrier’s should establish written procedures for determining the credit status of an applicant.  The carrier may provide a list of acceptable documents/information which it considers as proof of satisfactory credit standing.  The amount of cash deposit required from an applicant may not exceed the estimated average 2-month bill for basic service plus the average 2-month toll charges for existing residential customers in the applicant’s exchange during the immediately preceding 12-month period.  All tariffs shall provide for interest on deposits at the rate of 6.0% annually without deduction for any taxes on such deposits.  52 Pa Code §§ 64.31-64.4152, 52 Pa Code § 53.82(4)
Due Date of Bills: The due date for payment of a bill may be no less than 20 days from the date of transmittal; that is, the date of mailing or physical delivery to the rate payer.  52 Pa Code § 64.12

Late Payment Charge: A late payment charge on an overdue residential bill may be charged on the unpaid balance of the bill at a monthly rate not to exceed 1.25%. This charge may not be applied to previous late payment charges.  52 Pa Code § 64.16

Disputed Bills: Disputes can be brought to the attention of the carrier orally or in writing by the customer before actual suspension or termination of service.  Suspension or termination is prohibited until the resolution of the dispute.  52 Pa Code §§ 64.131-182

Bureau of Consumer Services: Provide the address and phone number of the Commission’s Bureau of Consumer Services. 
Term Contract: Carrier’s should provide details of any term contracts offered.  The penalty for termination of a term contract shall not exceed the total recurring charges for the remainder of the term. 
Service Interruptions: When main service is interrupted for a period of at least 24 hours, credit to customers, at the following rate shall apply: 1) one-thirtieth of monthly rate for each of the first three full 24-hour periods. 2) Two-thirtieth of monthly rates for each full 24-hour period beyond the first three 24-hour periods. 52 Pa Code § 53.24, 52 Pa Code § 64.52

Discontinuance of Service: A customer who wishes to have service discontinued must give at least 5 days oral or written notice to the carrier for discontinuation of service. 52 Pa Code § 64.53
Suspension & Termination of Service: The Carrier shall mail or deliver written notice to the customer at least 7 days before the date of proposed suspension regardless of the grounds upon which suspension is sought.  When at least 10 days have passed since suspension of service, the Company may terminate service for failure to pay a reconnection fee and to remedy the original grounds for suspension.  The only exception for suspension without prior notice is when the suspension is based on an occurrence, which endangers the safety of a person or appears likely to prove physically harmful to the service delivery system. At the time of suspension the carrier shall mail a notice of suspension to the customer’s billing address. 52 Pa Code §§ 64.61-123

Billing Standards: The tariff should also contain a general statement that- “The Company complies with the requirements of 52 Pa Code Chapter 64 regarding billing standards and practices for residential customers.  In instances where sections of this tariff may conflict with Chapter 64, regulations, the regulations in Chapter 64 will prevail”.

Lifeline Service Plan: Carriers are required to provide Lifeline Service by offering reduced end-user charges ($9.25) for low-income customers for basic local telephone service.  (Commission Orders at Docket Nos. I-00940035, P-00971274)
Pennsylvania Telephone Relay Service: Carriers are required to provide relay telecommunications service for the deaf, hearing and/or speech disabled.  Monthly surcharge at the current rate of $0.08 for business and residence access lines should be collected and remitted to the PA Telephone Relay Service Fund.  (Docket No. M-00900239)

911-Emergency Service: Carriers are required to provide a toll-free 9-1-1 number for any individual within the Commonwealth to gain rapid, direct access to emergency aid.

Caller ID Blocking Service (CIB): Carriers should provide CIB Service for the safety and privacy of its customers.  CIB on a per call basis should be offered free of charge.  CIB on a per line basis should be provided free of charge for the first instance, and subsequent requests for a change may be charged a fee on a nonrecurring basis.  Also indicate the precautionary measures taken for the safety and privacy of customers. 66 Pa C.S. § 2906

IntraLATA Presubscription Plan: Carriers are required to provide subscribers, the ability to presubscribe to the carrier of their choice for both interLATA and intraLATA services.  Commission Docket No. I-00940034, R-00974087.  Sample language is located on the Commission website.
Flat Rate Service: All residential customers should be offered a flat rate service with the option for per minute usage billing, consistent with 66 Pa C.S. § 1324.

Individual Case Basis (ICB): ICB pricing may be developed for special circumstances and provided to the Commission upon request.  These rates should be made available to similarly situated customers on a non-discriminatory basis.

Promotional Offering: The provisions for a promotional offering should indicate the form and the duration of the promotional offering available to customers and the notice period. 52 Pa Code § 53.60
Restriction of Service: Carrier’s should not restrict service to a certain class of customers.  For instance, if the Carrier currently provides services only to business customers, the carrier is under obligation to offer the same service to a residential customer, who requests such service at the business rates.   
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