
What is the status of the 814 area code relief plan?

Following an announcement by third party area code relief planner, Neustar, that the new projected exhaust date for 
the 814 area code is the first quarter of 2015, not the first quarter of 2013, the Commission is moving forward with 
technical conferences and public input hearings, and has suspended the timeline for implementation of area code 
relief.  Neustar, a third party relief planner, notifies the Commission of projected exhaust dates of “NXX” codes (which is 
the second set of three digits in a 10-digit telephone number (NPA-NXX-XXXX). 

Why did the projected exhaust date change?

The change in projected exhaust dates could be attributed to a variety of factors, including numbering conservation, 
which the Commission mandates in all area code relief cases.  The Commission monitors carrier participation by how 
many numbers each carrier is permitted to obtain.  Instead of a carrier being assigned a 10,000 block of numbers, a 
carrier is allowed a 1,000 block of numbers.

Why is the PUC taking action on the 814 area code relief?

In 2009, Nuestar, Inc. (Neustar) informed the Commission that the 814 area code was projected to run out of telephone 
numbers in the first quarter of 2013. New area codes are needed when existing area codes exhaust their supply of 
“NXX” codes (which is the second set of three digits in a 10-digit telephone number, NPA-NXX-XXXX).  The Commission 
must address Neustar’s relief planning petition to properly determine if, what type and when area code relief should 
take place in the 814 NPA.

What were the relief options provided to the 814 area code?

The FCC’s regulations allow for two options from which states can choose to provide area code relief.  They are:

Overlay Plan: Once the existing telephone numbers in the 814 area code are exhausted, new telephone services in that 
geographic region would be assigned telephone numbers out of the new area code. Ten-digit local dialing would then 
apply to all telephone calls.   

Geographic Splits: The exhausting area code is split into two or more geographic areas and a new area code is assigned 
to one of the areas formed by the split. Within an area code, seven-digit dialing would be permitted. All split plans 
would require 10-digit dialing between area codes in the same extended local calling area.

Neustar petitioned the PUC on behalf of Pennsylvania’s telecommunications industry to institute an “overlay” plan.

How did the PUC make its original decision?

The Commission considered the June 2009 Neustar petition recommending an overlay in 814, historical and 
forecasted data on current numbering resources and comments received from the public through hearings and written 
submissions. During the time period from June 2009 until December 2010, the PUC received input from the public 
providing various comments supporting both the geographic split and overlay options available to the Commission.

Therefore, on Dec. 16, 2010, the PUC approved a plan to split the 814 area code along geographic boundaries to avoid 
running out of phone numbers, creating a new area code for customers in portions of northwestern Pennsylvania.   



Write 

PA Public Utility 
Commission Bureau 
of Consumer Services                                    
P.O. Box 3265                                 
Harrisburg, PA 17105-3265

Call

1-800-692-7380                       
For people with speech 
or hearing loss, dial 7-1-1 
(Telecommunications Relay 
Service)

Visit our website

www.puc.pa.gov

For Further Information, Contact the Public Utility Commission:

4/22/13

Which geographic areas will be affected by the split?

Should the PUC decide to stay with a geographic split, the new area code will be applied to Jefferson, Elk and McKean 
counties and west. The boundary runs in a north/south direction east of the rate centers Shinglehouse, Wilcox, Kersey, 
Dubois and Sykesville. Maps showing the county split and the rate center split are also available.

How will consumers’ telephone calls in those areas be affected?

With the geographic split, consumers may continue to dial seven digits for local calling. When introducing a new area 
code, a permissive dialing period of six months will occur while customers adjust to the change.  During this time, 
customers may reach numbers in the new area code by either dialing 814 or the new area code. 

Even with permissive dialing, customers are encouraged to use the correct dialing. Once the permissive dialing period 
has ended, customers will receive a recorded message telling them to hang up and redial the numbers using the new 
area code.

NeuStar chose 582 as the new area code for the Northwestern part of PA. The area code change is currently set to go 
into effect Feb. 1, 2012.

How long does the Commission have to make its final decision?

The Commission has reopened the record on the case and is currently reviewing more than 40 petitions for 
reconsideration, holding technical conferences and public input hearings. There is no statutory deadline for the 
Commission to make its final decision regarding area code relief for the 814 area code.  Nevertheless, the Commission 
will make its decision in a timely fashion in order to implement the appropriate area code relief option before the 
projected exhaust of the telephone numbers in the 814 area code.

What is the impact on my local calls if what were once local calls are now in a different area code?

Your local calling area remains your local calling area, no matter what.  Even if you have to dial 10 digits and a new area 
code, calls that were local will remain local.  Calls that were toll will remain toll calls.

Will my cell phone number change?

It depends on where the rate center (NXX) number for the cell phone is assigned.  If it is assigned in the new area code,  
it may change.  When it comes to cell phones, the easiest thing to do is double check with your provider.

Why don’t we just assign the new area code to cell phones?

This option is known as a technology specific overlay (TSO).  State commissions may not implement a TSO or service-
specific overlay without express authority from the Federal Communications Commission.  Because these types of 
overlays create technical problems when trying to implement them, no state has successfully implemented a TSO.

How can consumers voice their opinions?

Comments can still be filed in the case and the public is encouraged to attend any scheduled public input hearings, which 
will be announced at a future date.  An original and 15 copies of written comments should be sent to the Pennsylvania 
Public Utility Commission, Attn: Secretary, P.O. Box 3265, Harrisburg, PA 17105-3265. Interested parties may also e-file 
comments. (E-file link: http://www.puc.state.pa.us/efiling/default.aspx)  For general questions, you may call the PUC 
Bureau of Consumer Services at 1-800-692-7380.


