Pennsylvania American Water
Selected Information to Accompany the RFP

Pennsylvania American Water serves 626,000 water and over 14,000 wastewater customers in 35 of the state’s 67 counties.  Those counties include:




Adams



Lancaster




Allegheny


Lawrence




Armstrong


Lebanon




Beaver



Luzerne



Berks



McKean




Bucks



Monroe




Butler



Montgomery




Centre



Northampton




Chester


Northumberland




Clarion



Pike




Clearfield


Schuylkill




Columbia


Susquehanna




Cumberland


Union




Dauphin


Warren




Fayette



Washington




Indiana



Wayne




Jefferson


York




Lackawanna

The Company’s corporate headquarters are located in Hershey, Pennsylvania.  Other key American Water locations include:
American Water Company (corporate office)
Voorhees, NJ

Customer Call Center (customer service)

Alton, IL

Customer Call Center (customer service)

Pensacola, FL
Service Company (corporate)



Voorhees, NJ

Service Company (region)



Hershey, PA

Shared Services Center (A/P, cash manage-

ment, accounting, HR/payroll, procurement,

rates, planning and taxes)



Cherry Hill, NJ 
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