
“When We Know Better,
We Do Better”
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Topics Include

  • Mental Health & COVID
  • How to Advocate for your Client 
  • Talking to Youth about Sexual Health & Relationships
  • Community Health Services
  • COVID-19 Resources 
  • Pandemic Related Homelessness & Housing Resources 
  • Utility Assistance Programs/LIHEAP/Resources 
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Agency Contact: Rachael Clineff 
 
Agency Contact Phone Number:  610-372-7222 
 
Agency Email Address:  rachael@bceh.org  
 
Agency Web Site Address:  www.bceh.org  
 

 
Housing/Homelessness Resources 

1.  Coordinated Entry – email tracey@bceh.org  
2.  Street Outreach 
3.  Job Placement Assistance – email mike@bceh.org  
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Agency Contact: Jen Bauman 
 

Agency Contact Phone Number:  484-772-4080 
 

Agency Email Address:  infobank@berkschc.org  
  

Agency Web Site Address:  www.berkschc.net  
 

COVID Resources 
1. https://www.berkschc.net/coronavirus-updates/  
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Southwest Reading – 
Oakbrook 
 

1040 Liggett Ave. 
Reading, PA  19611 

M-F: 8 am – 6 pm 

2nd Street Reading 
 
420 N 2nd Street 
Reading, PA  19601 
M-F: 8 am – 4 pm 

Downtown Reading 
 

838 Penn Street 
Reading, PA  19602 
M-Th: 8 am – 9 pm 
Friday: 8 am – 6 pm 
Saturday: 9 am – 1 pm 

Northeast Reading 
 
1110 Rockland Street 
Reading, PA  19604 
M-F: 8 am – 6 pm 
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Agency Contact: Katie Catchmark 

Agency Contact Phone Number: 610-478-6500 

Agency Email Address: Aging@countyofberks.com 

Agency Web Site Address: https://www.co.berks.pa.us/dept/aging 

Agency Web Site Address Resources: 
1. Services for Seniors:
https://www.co.berks.pa.us/Dept/ Aging/Pages/ProgramsServices.aspx
2. Aging Resource Guide:
https://www.co.berks.pa.us/Dept/ Aging/Pages/BC AgingResourcesGuides.aspx

Housing/Homelessness Resources 
1. Directories of Senior Housing Options:
https://www.co.berks.pa.us/Dept/ Aging/Pages/HousingOptions.aspx

Mission: The mission of the Berks County Area Agency on Aging is to provide services, based 
on need, to all older Berks County residents and those with disabilities; empowering self­
determination; advocating for their rights; and promoting the highest possible level of 
independence. 

The Berks County Area Agency on Aging serves county residents with comprehensive services 
for our over 60 population. As your area agency on aging we provide a variety of services and 
programs to assist families and individuals over 60 achieve independence to be self sufficient. 
Whether you require senior center services, in-home services, a comprehensive assessment, 
information and referral services, care management, caregiver support services, protective 
services, adult day care centers we are here to help you acquire those services. We are proud 
to be here to serve our aging community. 

mailto:aging@countyofberks.com
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Agency Name:  Berks County Mental Health/Developmental Disabilities Program, Berks 
County Suicide Prevention Task Force/ruOK Berks

Agency Contact: Michele Ruano-Weber 

Agency Contact Phone Number:  610-478-3271, ext. 6582 

Agency Email Address:  mruanoweber@countyofberks.com  

Agency Web Site Address:  RUOK Berks – Berks County’s Suicide Prevention Task 
Force and Welcome to the Office of Mental Health and Developmental Disabilities 
(berks.pa.us) 

Agency Web Site Address Resources: 
1. How to Access Treatment:   Treatment – RUOK Berks
2. Suicide Prevention Presentation Request Form:  Presentation Request – RUOK Berks
3. ruOK Resource Page:  Resources – RUOK Berks

Housing/Homelessness Resources 
1. Berks Coalition to End Homelessness:  Berks Coalition to End Homelessness – The
Berks Coalition to End Homelessness develops and implements strategies, coordinates
resources and target efforts to end homelessness in Berks County. (bceh.org)
2. Service Access and Management Mental Health Housing Assistance:  Berks SAM Site
Housing Assistance Programs (sam-inc.org)

COVID Resources 
1. National Institute of Mental Health:  NIMH » Shareable Resources on Coping with
COVID-19 (nih.gov)
2. Department of Health and Human Services: Mental Health and Coping during the
Coronavirus (COVID-19) Pandemic | HHS.gov
3. Center for Disease Control and Prevention:  Mental Health and Coping During
COVID-19 | CDC
4. Commonwealth of PA:  Mental Health Resources | PA.GOV
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Agency Contact: Rob Laubenheimer 
 
Agency Contact Phone Number:  610-367-6957 
 
Agency Email Address:  rlaubenheimer@boyertownareamulti-service.org  
 
Agency Web Site Address:  www.BoyertownAreaMulti-Service.org   
 
 
Agency Web Site Address Resources: 
1.  Meals on Wheels - https://www.boyertownareamulti-service.org/meals-on-wheels.html  
2.  Center at Spring Street – Senior Center - https://www.boyertownareamulti-
service.org/center-at-spring-street1.html  
3.  Preston Pantry - https://www.boyertownareamulti-service.org/prestons-food-pantry.html  
4.  Case Management - https://www.boyertownareamulti-service.org/case-
management.html  

 
Housing/Homelessness Resources 

1.  Rental Assistance - https://www.boyertownareamulti-service.org/case-management.html  
2.  Utilities Assistance - https://www.boyertownareamulti-service.org/case-management.html  
3.  Homeless Task Force - https://www.boyertownareamulti-service.org/case-
management.html  
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Agency Contact: Jaclyn Steed 
 
Agency Contact Phone Number:  610-376-8669 
 
Agency Email Address:  jsteed@cocaberks.org  
 
Agency Web Site Address:  www.cocaberks.org   
 
Agency Web Site Address Resources: 
1.  https://cocaberks.org/treatment-options/  
2.  https://cocaberks.org/prevention/   
3.  https://cocaberks.org/recovery/  
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Agency Contact: Barbara Waller 
 
Agency Contact Phone Number:  610-375-6523 
 
Agency Email Address:  ccws1@cocounty.org  
 
Agency Web Site Address:  https://www.cocounty.org/  
 
Agency Web Site Address Resources: 
1.  Facebook: @CocountyWellnessServices  
2.  Schuylkill Wellness Services: sws1@cocounty.org  
3.  Instagram: @co_county_wellness_services  
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Agency Contact Phone Number:  Berks County 24/7 Member Services: 1-866-292-
7886 / En español: 1-866-229-3187 
 
Agency Web Site Address:  www.ccbh.com  
 
 
Agency Web Site Address Resources: 
1.  Berks County Member Information: https://members.ccbh.com/member-
information/berks-county  
2. Suicide Prevention Resources for Members: https://members.ccbh.com/health-
topics/care-options  
3.  Provider Search: https://members.ccbh.com/find-provider  
4.  Recovery Library (FREE Access to All Members): https://members.ccbh.com/health-
topics/resources/free-online-tools-for-your-recovery-and-wellness  
5.  Member Newsletter: https://members.ccbh.com/health-topics/2021  

 
COVID Resources 

1.  COVID-19 Member Information: https://members.ccbh.com/covid-19-information  
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Agency Contact: Barbara L. Werner 
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Agency Contact: Jane Zettlemoyer 
 
Agency Contact Phone Number:  610-944-0445 
 
Agency Email Address:  jzettlemoyer@concern4kids.org  
 
Agency Web Site Address:  https://www.concern4kids.org/  
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3.  https://www.concern4kids.org/residential-services/  
4.  https://www.concern4kids.org/career-opportunities/  
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484-651-8000

:  elrc13@cscinc.org 

https://elrc-csc.org/ 

Child Care resources for families:  https://elrc-csc.org/resources-for-families/ 
 Resources for early care providers:  https://elrc-csc.org/resources-for-providers/   
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Amber Hedemann, LPC, NCC, MA, CDP, Clinical 
Liaison - Cell: 570-294-8072

Amber.hedemann@uhsinc.com  

www.fairmountbhs.com 
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http://www.familypromiseofberks.org/
https://www.familypromiseofberks.org/contact-us/
https://www.familypromiseofberks.org/rent-utilities/
https://www.familypromiseofberks.org/hospitality/
https://www.familypromiseofberks.org/u-turn/
https://www.familypromiseofberks.org/how-to-help/


800-545-7741

aryan@firstenergycorp.com 

 www.firstenergycorp.com/billassist 
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610-775-3000

info@grmha.org 

www.grmha.org  

Groups:  https://grmha.org/groups-schedules/ 
 Educational Advocacy:  https://grmha.org/educational-advocacy/ 
PEER Support Services:  https://grmha.org/peer-support/   
Representative Payee:  https://grmha.org/representative-payee/  
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610-406-4346

Haven-Reading-Info@havenllc.com 

https://www.havenreading.com/ 

Inpatient Mental Health Treatment Programs - 
https://www.havenreading.com/programs/inpatient/   

 Outpatient Mental Health Treatment Programs - 
https://www.havenreading.com/programs/outpatient/ 

Co-Occurring Substance Use Disorder Programs - 
https://www.havenreading.com/what-we-treat/co-occurring/  

Mental Health Partial Hospitalization Programs - 
https://www.havenreading.com/programs/outpatient/partial-hospitalization-program/  

Admissions 24/7 https://www.havenreading.com/what-to-expect/   
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484-513-3170

lgbtcenterofreadingproject@gmail.com 

https://www.lgbtcenterofreading.com/ 

https://www.lgbtcenterofreading.com/programs-events 
 https://www.lgbtcenterofreading.com/services 
https://www.lgbtcenterofreading.com/post/lgbt-center-of-greater-reading-announces-

emergency-fund 
https://www.lgbtcenterofreading.com/resources 
https://www.lgbtcenterofreading.com/allyship 

https://www.lgbtcenterofreading.com/post/lgbt-center-of-greater-reading-announces-
emergency-fund 

 https://www.lgbtcenterofreading.com/services  
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Janice Sommerhoff, Executive Director

610-685-3000

berksnami@gmail.com 

https://namiberkspa.org/ 

Support Groups – Connection Peer Recovery Support Group and Family Support 
Group https://namiberkspa.org/support-groups/  

 Programs & Education – All NAM programs are available free of charge to the 
community: www.namiberkspa.org/programs - Family-to-Family Class, Peer-to-Peer 
Class, NAMI Basics, In Our Own Voice (IOOV) presentation, Ending the Silence (ETS) 
presentation 

NAMI Keystone Pennsylvania: www.namikeystonepa.org – NAMI State organization
National Alliance on Mental Illness (NAMI): www.nami.org 

NAMI COVID-19 Information & Resources: www.nami.org/Support-Education/NAMI-
HelpLine/COVID-19-Information-and-Resources  

 NAMI Frontline Wellness – For Healthcare Professionals and Public Safety 
Professionals: www.nami.org/Your-Journey/Frontline-Professionals 
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1-800-692-7380 – Bureau of Consumer Services Complaint Line

1-800-692-7380 – Bureau of Consumer Services Complaint Line

1-800-692-7380 – Bureau of Consumer Services Complaint Line

mailto:RA-PC-CMU_CONSUMERED@pa.gov
http://www.puc.pa.gov

https://www.puc.pa.gov/General/consumer_ed/pdf/ConsumerEd-We_Are_Here_for_You.pdf
https://www.puc.pa.gov/General/consumer_ed/pdf/Outreach_Education_Services.pdf
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https://www.puc.pa.gov/media/1512/affordable_broadband-ebb0521.pdf
https://www.puc.pa.gov/media/1499/lifeline-booklet051021.pdf
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The PUC’s Office of Communications offers statewide 
utility Education and Outreach Services. Our dedicated 
outreach and education team are an essential component 
in our community by providing tools, utility resources and 
education services. Our mission and goal is to increase 
awareness and understanding of the many utility programs 
and services available to consumers.  

The outreach and education team partners with a variety of 
community groups, state government agencies, legislators, 
human service providers, utility companies, community 
based organizations, and many other interested stakeholders 
to help educate, share many useful tools, resources and 
programs to help consumers make informed utility choices.  

Educational programs, workshops, seminars, forums, 
roundtable discussions, training sessions and conferences 
are available on a variety of utility topics and are tailored to 
reach each audience.  

These educational topics and programs include:

•  PUC Regulations
•  PUC Consumer Protections & Complaint Process
•  How to Prepare for Public Input Hearings
•  PAPowerSwitch
•  PAGasSwitch
•  Prepare Now
•  Be Utility Wise Events
•  Limited-Income Customer Assistance Programs
•  Ways to Save Energy 
•  Energy Efficiency Programs
•  PUC Educational Games 
•  PUC Utility Careers
•  Other Utility-Related Programs and Services

Pennsylvania Public Utility Commission 
Outreach and Education Services

For Further Information, Contact the Public Utility Commission:

Write
PA Public Utility Commission 
Bureau of Consumer Services 
400 North Street 
Harrisburg, PA 17120

Call
1-800-692-7380
For people with speech or hearing 
loss, dial 7-1-1 (Telecommunications 
RelayService)

Website
www.puc.pa.gov
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TAKE CHARGE
of your electric bill.

    SHOP                  SWITCH                       SAVE

In Pennsylvania,  you have the power to switch your electric supplier and 

gain greater control over your electric bi l l .  You can switch to the supplier 

who offers the lowest price, or choose a supplier who provides a specific 

service you want, such as green/renewable energy.

Contact the Pennsylvania Public Utility Commission at 1-800-692-7380.

PAPowerSwitch.com

http://www.papowerswitch.com


http://www.puc.pa.gov
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610-750-2567

acare@cpppa.org 

www.communitypreventionpartnership.org    
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www.communitypreventionpartnership.org    

610-750-2567

acare@cpppa.org 

www.communitypreventionpartnership.org    

mailto:acare@cpppa.org
http://www.communitypreventionpartnership.org/


mailto:lwelliver@pennstatehealth.psu.edu
http://www.thefutureofhealthcare.org/
https://www.pennstatehealth.org/locations/st-joseph
https://www.pennstatehealth.org/locations/st-joseph/community-health-worker-training-program
mailto:drodriguez4@pennstatehealth.psu.edu


1-855-272-1653 for outpatient services 
appointments; 610-670-9924 for IBHS and FBMHS 
 

Abigail Morgan: aemorgan@pacounseling.com ; Gerson 
Denis, GJDenis@pacounseling.com ; Andrea Ditizio, AMDitizio@pacounseling.com 

https://pacounseling.com 

https://pacounseling.com/services/ 
 https://pacounseling.com/resources/ 
https://pacounseling.com/training/ 
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610-781-0478

renewyourlifecoach@gmail.com 

www.Renewyourlifellc.org 

Professional Development Workshops 
  Aromatherapy 

3.  Course healing and grief
Career Coaching/Life Coach Sessions
Marriage & Relationship Coaching

All Affected by COVID 19 get special rates
 Essential Workers get up to 3 sessions free 

Renew Your Life, LLC 
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484-818-8584 / 484-529-1395 

Brittanya@safeberks.org or Meghans@safeberks.org 

https://www.safeberks.org/ 

Counseling:  https://www.safeberks.org/services/counseling/  
 Medical Advocacy Partnership Program (MAPP) - 

https://www.safeberks.org/services/medical-advocacy-partnership-program-mapp /  
https://www.safeberks.org/wp-content/uploads/2021/09/MAPP-Lunch-and-Learn-Flyer-
2021.pdf  

Hotline – Safe Berks - https://www.safeberks.org/services/hotline/ 
Education & Community Outreach - https://www.safeberks.org/services/education-

community-outreach/ 
Legal Services - https://www.safeberks.org/services/legal-services/ 

Housing/Shelter - https://www.safeberks.org/services/housing-shelter/ 

https://www.safeberks.org/Covid19/ 
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610-236-0530 

info@sam-inc.org  

www.sam-inc.org 

Tenant Based Rental Assistance Programs funded through Health Choices Housing 
Plan and PHARE grants awarded through the Pa. Housing Finance Agency (PHARE) 

 Shelter Plus Care Program in Coordination with Reading Housing Authority
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Our Mission: 
Our mission is to provide individuals living with autism, primarily in Berks County, 
Pennsylvania, opportunities to learn meaningful skills in a safe and productive 
environment. 
We are guided by a belief that every person with autism has a human potential 
and interest to be valued, productive, and self-sufficient, given opportunity and 
skills. 
 
Our Vision: 
Our unending promise is to provide a supportive community for individuals with 
autism and the people who love them. 
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Agency Contact: Diane Fiorentino 
 
Agency Contact Phone Number:  610-685-4500 
 
Agency Email Address:  postmaster@uwberks.org  
 
Agency Web Site Address:  www.uwberks.org  
 
 
Agency Web Site Address Resources: 
1. https://www.uwberks.org/call-211/ 
2. https://www.singlecare.com/ 
3. http://readysetreadberks.org/  
 

Housing/Homelessness Resources 
1.  https://www.uwberks.org/call-211/ 
  

COVID Resources 
1.  https://www.uwberks.org/call-211/ 
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